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~0: CHAIRIIAR JULIUS GBRAC:HOWSJCI 

·iBDBRAL COMMUNICATIONS COMMISSION 

PUBLIC CONNER~ 

445 12ae S~RBB~. SW 

WASHINGTOR. DC 20554 

DBAR CHAIRNAR GBNAC:HOWSKI: 

Reeetved & lnsf)eeted 

SEP 11 2012 

FCC MailRoom 

:t HAVB A PAN:tLY NBIIBBR WHO IS CURRBR~LY INCARA~BD IR A MICHIGAN 

PRISOR. POR NARY YBARS I HAVB BBBN SUBJBC~BD ~0 BXCBSSIVB ~BLBPBONB 

RA~BS WBBN ~BBY CALL BOMB. I 1 11 ~OLD THE EXTRA CHARGES GO ~OWARDS 

S9PPOR~IRG ~BB S~A~B 1 S PRISON BUDGB~. IP ~BE S~A~E NBBDS ADDI~IORAL 

PURDING POR I~' S PRISON BUDGE~ ~BBR I~ SHOULD COLLBC~ ~BOSE PtJRDS 

PROM ~BB BR~IRB ~AX BASB IN MICHIGAN AS PAR~ OP RAISING GBNBRAL 

RBVBNUE: 110~ SBLEC~ A CBR~AIR GRGUP OP ~AXPAYERS ~0 PAY NORB ~RAN 

EVERYONE BLSB. ~SA~ URPAIR AND DISCRIIIINA~ORY. 

XBBPIRG IN C:OH~AC:~ WI~B ~BOSB WHO ARB IRCARCBRA~BD HAS PROVEN 

~0 BE ORB OP THB NOS~ BPPBC~IVE ~OOLS POR A PRISONER'S 

RBHABILI~A~IOR AND SUCCESS UPON RBLBASB. ~RB POLI~ICIANS AND PRISON 

OPPCIALS PUBLICLY ~RUNPB~ ~HB BBNBPI~S OP XBBPING PRISONERS AND 

~BBIR PANILIBS CONNBC:TBB• BU~ BBBIND CLOSBD DOORS ~HBY COLLUDE 

WI~H PRBDA~ORY ~BLBPBONB COMPANIES ~0 BXPLOI~ ~HIS CRI~ICAL 

SBRIVCE.IH MICHIGAN. ~HB S~A~B AND ~BLBPBONB COMPANY ARB GBNBRA~ING 

$10 MILLION ANNUALLY OVBR AND ABOVB ~BB NBCBSSARY COS~ OP PROVIDING 

TBB ACTUAL INNA~B ~BLBPBONB SBRVICB. 

~BB PC:C SHOULD PRO~BC~ CONSOIIBRS PROM JUS~ ~HIS ~YPB OP PREDATORY 

BEHAVIOR. PLBASB PU~ A CAP OR IIINA~E ~BLEPHORB RA~BS AND S~OP 

~HIS ABUSB ON ~BOSB WHO CAR LBAS~ APPORD I~. 

~BANK YOU POR YOUR ~INB AND CORSIDBRATION IN THIS NATTER. 

SIRCBREJ.Y• 

~~~~;~ 
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TO: CHAIRMAR JULIUS GBRACBOWSXI 

FBDBRAL COMNURICATIORS COMMISSION 

PUBLIC COMIIBRT 

445 12se STREET, SW 

WASBIRGTOR, DC 20554 

DEAR CHAIRMAR GBRACHOWSXI: 

Received & Inspected 

SEP 11 2012 

FCC Mail Room 

I HAVB A PAIIILY IIEIIBBR WHO IS CURRBRTLY IRCARA'l'BD IR A IIICBIGAR 

PRISOR. POR MARY YBARS I RAVB BBBR SUBJBCTBD TO BXCBSSIVB TBLBPBORB 

RATES WBBR 'l'BBY CALL BOMB. I' II '!'OLD THE BXTRA CHARGES GO TOWARDS 

SUPPORTIRG THE STATB'S PRISOR BUDGET. IP 'l'HB S'l'ATB REBDS ADDITIONAL 

PURDIRG POR I'l'' S PRISON BUDGB'l' 'l'BBR IT SHOULD COLLECT 'l'BOSB FUNDS 

PROM '!'BB BN'l'IRE 'l'AX BASB IN MICHIGAN AS PAR'!' OP RAISIRG GBNBRAL 

RBVBRUB: 1'10'1' SBLBC'l' A CBRTAJ;IJ GaGUJ · OF '!'AXPAYBRS TO PAY MORB 'l'RAR 

BVBRYORB BLSB. '!'BAT URPAIR ARD DISCRIIIIRATORY. 

KBBPIRG IN COR'l'AC'l' WI'l'B 'l'ROSE WHO ARB IRCARCERA'l'ED HAS PROVBR 

'1'0 BB ORB OP TBB MOST BPPBC'.riVB 'l'OOLS POR A PRISONER'S 

RBHABILI'!'A'l'IOR AND SUCCESS UPOR RBLBASB. 'l'BB POLITICIANS AND PRISON 

OPPCIALS PUBLICLY '!'RUIIPBT 'l'KB BBRBPI'l'S OP lCBEPING PRISONERS AND 

'l'BEIR PAMILIBS CONRBC'l'BB, BU'l' BBBI•D CLOSED DOORS 'l'BBY COLLUDE 

WI'l'B PREDATORY TBLBPBORB COMPANIES '1'0 BXPLOI'l' 'l'BIS CRITICAL 

SERIVCB.IR IIICBIGAR, '!'BE STATB AND TBLBPBORB COMPANY ARB GBRBRA'!'IRG 

$10 MILLION ANNUALLY OVBR AND ABOVB TBB RBCBSSARY COS'!' OP PROVIDING 

TBB ACTUAL IRIIA'l'B TBLBPHORB SBRVICB. 

'!'BB PCC SIIOULD PRO'l"BC'1' CORSOIIERS PROII . JUS'!' THIS 'l'YPB OP PRBDA'l'ORY 

BEHAVIOR. PLBASB PU'l' A CAP OR INMATB~ 'l'BLBPBORB RATBS AND STOP 

'l"BIS ABUSB OR 'l'BOSB WHO CAR LBAS'l' APPORD I'l'. 

'l'BARX YOU POR YOUR TIIIB A8D CORSIDBRATIOR IN 'l'BIS IIATTBR. 



THIS IS A PUBLIC COMMBRT POR TBB WRIGKT PBTITIOR-DOCEBTf96-128 --------------------------------------------------------------
TO: CBAIRMAR JULIUS GBRACROWSEI 

PBDBKAL COMMURICATIONS COMMISSIOR 

PUBLIC COMMBRT 

445 12ae STRBBT. SW 

WASRIRGTOR. DC 20554 

DBAR CHAIRMAN GBRACBOWSEI: 

Received & Inspected 

SfP 11 Z01Z 

FCC Mall Room 

I. BAVB A PAMI.LY MBMBBR WHO IS COKRBRTLY IRCARATBD IR A MICHIGAR 

PRISOR. POK MARY YEARS I HAVB BBBR SUBJBCTBD TO BXCBSSIVB TBLBPHORB 

RATBS WBBN TBBY CALL BOMB. I'M TOLD THB BXTRA CHARGBS GO TOWARDS 

SUPPORTIRG TBB STATE'S PRISON BODGBT. IP TBB STATB NBBDS ADDITIONAL 

PUNDIRG POR IT'S PRISOR BODGBT TBBR IT SHOULD COLLECT THOSB FORDS 

PROM TBB BRTIRB TAX BASB Ill MICHIGAN AS PART OP RAISIRG GBIIBRAL 

RBVBNOB: NOT S.LBCT ~ CBRTA_J;ft~ "Ci:a,CI_TI'P, 01'· TAXPAYBRS TO PAY MORE TSAR 

BVBRYORB BLSB. THAT ORPAIR ARD DISCRIMIRATORY. 

EBBPIRG IR COWTACT WI!l'H THOSB WHO- --A:RB - :UfCARCBRAT·BD BAS PROVBR 

TO BB ONB OP THJ; __ MOST . BPPBC'l'.IVB' '1'-00LS POR A PRISONER'S 

RBHABILITATIOR AND SUCCESS OPOlf RBLBASB. TBB POLITICIANS AND PRISON 

OPPCIALS POBLXCLY TRUMPET TIIB BBRBPITS OP EBBPXNG PRXSONBRS ARD 

THEIR PAMILIBS CONNBCTBD• BOT BBHIRD CLOSBD DOORS TBBY COLLODB 

WITH PRBDATORY TBLBPHORB COMPANIBS TO BXPLOIT THIS CRITICAL 

SBRIVCB.IN MXCRIGAR, TBB STATB AlfD TBLBPHONB COMPARY ARB GBRBRATIRG 

$10 MILLION ARROALLY OVBR AND ABOVB THB NBCBSSARY COST OP PROVIDING 

THB ACTUAL INMATE TBLBPBO~B SBRVICB. 

THB PCC S~OULD PROTBC'l' CORSUMBRS PROM JUST 'l'RXS TYPB OP PRBDA'l"ORY 

BEHAVIOR. PLBASB PUT A CAP ON IIIMATB TBLBPHORB RATBS AND STOP 

THIS ABOSB OR TBOSB WHO CAR LBAST APPORD IT. 

THANE YOO POR YOUR TIMB ARD CO~S:DBa~TION IR THIS MATTER. 
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~0: CHAXRMAR JULXUS GBHACHOWS~X . : 4. ' 

FBQBRAL COMMURICA~IQNS COMMISSION 

PO~LXC COMMBR~, 

445 12sc S~RBB~, SW 

WASHXRG~OR, DC 20554 

DEAR CBAXRMAN GBHACBOWSKX: 

l 

Received & tRSfJaeted 

StP 11201Z 

FCC Mall Room 

X BAVB A PAJULY MBMBBR WHO XS CURRBR~LY IHC:ARA~BD IN A MICHIGAR 

PRISOR. POR MARY YEARS I HAVB BBBH SUBJBC~BD ~0 BXCBSSIVB ~BLBPBONB 

RA~BS WHBN 'l'BBY CALL BOMB. I'M ~OLD '!'BB BX'l'RA C:BARGBS GO 'l'OWARDS 

SUPPORTING ~BB S'l'A~B'S PRISON BUDGB~. IP TBB S'l'A'!'B NBBDS ADDITIONAL 

PUNDING POR I~' S PRI SOH BUDGB'!' '!'BBN IT SHOULD COLLBC'!' ~BOSB FUNDS 

PROM '!'HB BN'!'IRB ~,AX , BASB IN MICHIGAN AS PART OF RAISIIIG GBNBRAL 

RBVBNUB: NO~ SBLBC'l' A C:BR'l'AIR GROUP OP 'l'AXPAYBRS ~0 PAY MORB ~BAR 

BVERYOIIB BLSB. 'l'HA~ ONPAIR AND DISCRIMIRA~ORY. 

KBEPIRG IN COR~AC~ WITH '!'HOSE WHO ARB INCARCBRA~BD BAS PROVBN 

'tO BB ORB OP 'l'BB MOST BFPBC'l'IVB TOOLS POR A PRISONER'S 

RBHABXLI~A~ION AND SUCCBSS UPON RBLBASB. ~BB POLI~ICIARS AND PRISON 

OPPCIALS PUBLXCLY 'l'RUMPB'!' TBB BBNBFI'!'S OP ICEEPIRG PRISONERS AND 

~HEIR FAJIILIBS CONNECTED, BU'l' BEHIND CLOSED DOORS '!'BEY COLLUDE 

WITH PRBDA~ORY ~BLBPBONB COMPANIBS TO BXPLOI~ THIS C:RI~IC:AL 

SBRIVC:E.IR MICRIGAR, TBB S~A~B AND ~BLBPBONB COMPARY ARB GBNBRATING 

$10 MILLION ANNUALLY OVBR AND ABOVB ~BE NBCESSARY C:OS'l' OP PROVIDING 

'!'HB AC'l'UAL INMA'l'B '!'BLBPBONE SERVICE. 

'l'BB PCC SHOULD PRO'l'BC'l' CONSOMBRS PROM JUS'!' THIS 'l'YPB OP PREDA'l'ORY 

BBBAVIOR. PLBASB PU'l' A CAP ON INMATE '!'BLEPBONB RA'l'BS AND STOP 

'l'BIS ABUSB ON 'l'BOSB WHO CAN LBAS'l' APPORD IT. 

~BARIC YOU POR YOUR 'l'IMB AND CONSIDBRA'l'ION IN THIS MATTER. 
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Federal Communications Commission 
445 12th Street 
Washington, D.C. 20554 

Dear Sir or Ma'am, 

P.O. Box4081 

Received & Inspected 

SEP 11 201Z 

FCC Mail Room 
Frankfort, Kentucky 40604 
August 31, 2012 

Please fmd enclosed a copy of a letter sent to Global Tel Link, a service provider that 
handles calls from inmates. 

Can a company put a monetary amount on calls that a consumer can receive from an 
inmate, as long as the consumer pays bills promptly? Since different amounts are 
charged for different locations, this means some inmates can place more calls than others. 
A call to Kentucky, for example, costs approximately $4 more per call, than a call to 
West Virginia.. I know this for a fact, as I have family in West Virginia who also 
receives calls from this inmate 

Can a company change that amount with no notice, and then block a consumer from 
receiving collect calls because of exceeding the new amount? (The amount was reduced 
considerably, from $75 in 30 days to $35 in 30 days, with no one being advised that a 
change was taking effect. Even though I was well within my limit under the $75 amount, 
the new amount, without notice, put me over the new limit.) 

Can a company require a person who has always paid telephone bills on time to set up a 
prepaid account in order to receive calls? (And, if it is being done, can the company draw 
interest on this prepaid account?) I was blocked from receiving collect calls for the 
reason stated above. This company changed their amount without notice to anyone, and 
then would not allow a one-time courtesy unblocking of the line for consumers who had 
no previous notification that a change was taking effect. 

Thank you for any information you can provide me concerning this situation. 

t::d~ 
Emma L. Severn 

els 

Enclosure: Copy of Letter to Global Tel Link 



Global Tel Link 
Complaint Department 
P.O. Box 2827 
Mobile, Alabama 36652 

Dear Sir or Ma'am, 

P.O. Box 4081 
Frankfort, Kentucky 40604 
August 31, 2012 

I have been receiving collect calls through Global Tel Link from my nephew who is 
incarcerated in Moundsville, West Virginia, since this service began handling calls from 
inmates at that institution. These telephone calls had been costing me $8.35 per 
fifteen-minute call. I was advised in 2007 I could receive calls amounting to no more 
than $30 in two days or $75 in 30 days. I followed this schedule religiously and never 
once went over the allotted amount; although I have never really understood how a 
maximum monetary amount could be placed on my telephone calls as long as I paid my 
bills promptly. 

On Saturday, August 18, 2012, when my nephew attempted to make his usual weekend 
collect call, I was advised that my line had been blocked. I called Global Tel Link to 
determine why my line was blocked, as I KNEW I had not gone over the mandated limit, 
only to discover that the limit had been changed on July 31 to $35 in 30 days. This is a 
considerable change in a 30-day allotted amount (from $75 to $35); but the worst part is 
that neither I nor my inmate nephew had been notified of this change. (When I asked the 
representative when this change was made, I was told there had been several changes 
since 2007, but this one was made on July 31, 2012. During all the years since 2007, 
notice has never been given of any changes. Fortunately I was somehow lucky enough to 
not be caught up in any ofthe previous changes.) 

I asked the representative from Global Tel Link if, as a one-time courtesy, my telephone 
could be unblocked to receive collect calls, as no one had been advised of this change and 
therefore could not adhere to the schedule; and even after the change was made on July 
31, it was made retroactive and calls prior to that date were included. I was advised that 
once the line was blocked, it could not be unblocked. In order to talk with my nephew, I 
had no alternative but to set up a prepaid account and place at least $25 into it. 

My complaint is this: 

How can one adhere to a rule if no one is advised of the rule? Did Global Tel Link make 
any effort to advise consumers and/or inmates that a change was being made and give 
time to let some of the previous calls fall off before putting a new rule into effect? 


