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Copy of telephone bill inserts, with Universal Service Fund Assessment: 

Sprint) 

SPRINT NEWS AND NOTICES 
This section contains important updates 
about your Sprint Services. lnduding Service 
or Rate Changes, Promotions and Offers. 

Rates: International, U.S. Terntories 
& possessions 
Ral!!s, including associal!!d roaming rall!s, for 
InternatiOnal, US Territories and possessions, 
are sub,ect to change from tome to tome 
without nobce Vosrt ¥ rontcomlinll!matoonal 
for the current voO<e, ll!xt and data rate 
information 

NEXTEL PRODUCTS: IMPORTANT 
MESSAGE 
Due to the Nextel National Networlc 
shutdown on 6130/13, any Nextel devoces sold 
after 611112 are intended to support existing 
customers' migration rfforts and no minimum 
Order Terms will apply. 

Phone Security 
Sprint encourages you to set a phone 
passcode or lodt to help i-rent 
unauthorized access. See your phone's user 
guide for instructions. Also consider 
downloading a security app for your phone. 
Report stolen phones to Sprint to prol!!ct your 
account For l1lOR! infomnation Visit 
~lcom/stolenJ1!!one. 

Customer Account Number Bill Period Bill Date 
Aug 17· Sep 16 Sep20, 2012 2of6 

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL 

Billing Information. This bill is due on the date shown. A late payment charge applies for unpaid balances 
and is charged at the highest rail! permissible by law Sprint Nextel will impose a S25 charge for ~ch 
returned check. Service is subject to disconnection if payment is not receoved by the due date shown. Contact 
us forst with biling dispull!s, which must be made within 60 days of the invoice date. Charges that are not 
properly disputed will be deemed accepied and due by the dati! shown Roaming charges accrued durong the 
billing period may appear on subsequent bills because of third-party processing delays. 
Contacting Sprint. Address written correspondence to· Sprint Customer Service, PO Box 8077, London, KY 
40742 (include your name and account number) Please do not ~nclude any correspondence on your boll 
Call detail. Full call detaol infomnatoon is available online. 

£911. Enhanced 911 (E911) 5e!Voces, whoch provide publoc safety officials your location during a 911 call are 
not available ever)Where and at all times E911 availability is dependent on many factors, onclud1ng the 
abihty of partiCUlar local public safety agencies to receove and process location information, the capabilities 
of your equ1pment and other factors affecting the delivery of services. 
Your Privacy Prol!!ct agaonst unauthorized account access by using a Personalldentofication Number (PIN) 
to Identify yourself when calling Care or visiting a retail store. Visit sprintcony!!l!l to establish or change your 
PIN Don't use commonly known mfo hke birthdays or SSNs. To access your account online, create a unique 
User10/password. To review Sprint's Privacy Policy, go to sprintcom. 

Elf per line: Up to S350 for Advanced Devices; up to S200 for other devices. Prorated ETF calculal!!d by 
months !l!l"aining in term times.SlO (max. S350 & min. S100) for Advanced Devices or months remaining 
times S10 for other deVices (max. S200 & min. SSO). No ETF m accordance with Spnnt's Return Policy. See 
sprintcomletf. 
Terms 6 CondldonstServlce Updates. The l!!mns & conditions of Spnnt servicr sometimes change. The 
current version is available online. Updates to your service will be provided in the Sprint News and Notices 
section. 

NAME ______________________________________________________ ___ 

MAIUNG ADDRESS 

0~---------------- STATE ----ZIP --------

EMAIL ______________________________________________________ __ 

1 1 E.jlill: Receive ,...., bill bJ email (you wiD no longer recefle paper bills). 

1 1 RKeive Sprint updatH and spedal affers via email. 

Sign up to h;we your Sprint biD autornaticJIIy paid -.y month using your dooclting accoum 
by visiting www.sprint.rom. 

Protect Your V01cemail 
Use a passcode to protect against unauthOfired access. 
If you don't use a passcode, anyone who has your 
handset can access your messages; therefore we 
strongly recommend you set one up. ~ s easy lUSt 
access your voocemail ;nl follow the pro~. 



Copy of telephone bill insert, with Universal Service Fund Assessment: 

Customer Account Number Bill Period Bill Date Sprint) 
Aug 17 Sep 1& Sep 20, 2012 

Usage Summary 
Shared Plan - Power Pack Family 700 

Additional 

I (787) 475-2184 

:s Anytime Minutes 
Text 
Mobile-2-Mobile 
Night & Weekend 
Picture Mall 
Spnnt 3G Data 

s Details, details ... 
= (787) 475-­
~ (787)475--
- {787) 475--
= = 
;;;;;;; 

Your Base Plan includes 

Included Used Charges 

Shared 99 

300 314 S2 80 

Unlimited 491 
Unhmrted 72 
Unhm1ted 6 

0 12 S0.36 

= Power Pack Fanuly 700, Amenca - Roammg Included, Anytime Minutes, Caller ID, Domesbc LD Rate SO, 
Enhanced V01ceMail, Long Distance While Roaming 

Add On Services for {787) 475--
Nights and Weekends 6pm, Unlimited Nights&Weekends-7pm. 300 Messages ind P1cture Mail 

Add On Services for {787) 475--
Unlimited N1ghts&Weekends-1pm. 300 Messages ind P1cture Mail 

Add On Services for (787) 475--
Nights and Weekends 6pm, Unlimited Nights&Weekends-7pm 

Sprint Surcharges 
Sprint Surcharges are rates we choose to collect from you to help defray costs imposed on us. 
Swdlarges are not taxes on you or amounts we are required to collect from you by Jaw. Surcharges 
may include: Federal USF, regulatory charges, administrative charges, gross receipts charges, and 
other charges inaJrred to recover costs associated with governmental programs, and certain taxes 
imposed upon Sprint The amounts, and the components used to calculate Surcharge amounts, are 
subject to change. 

Federai-Univ Serv Assess Non-LD ............................................................. S2. 71 
Puerto Rico Stat~Univ Serv Assessment ...........•.................................. ....... S0.36 
Admimstrative ch31gi .................................................................. .............. S4.50 
Regulatory Charge .............................................................. .......... ..... ......... S 1.20 

S8.77 

Government Fees & Taxes 
Taxes and fees Sprint is required to collect from customers on behalf of the government 

Puerto Rico Sta~911 Tax .......................................................................... S1.50 
Puerto Rico Stat~Sales Tax ........................................................................ S6.32 

5of6 

(787)475-
0o more with your phone. EnJOY unl1m1ted 
access to web browsing, email, local search, 
Sprint radio and more wrth a Spnnt Data 
Plan Dial '2 on your phone to SIQn up 
today 



How funds are collected, based on PR-USF Regulations. 

Telecommunications companies in Puerto Rico which contribute to the PR-USF may recover 

these costs from their customers, in compliance with Federal Regulations for cost recovery and 

Truth in Billing guidelines. 

Telecommunications service customers may view this charge in their invoice among the rest of 

the applicable "line-item" or "regulatory Charges", identified in any of the following ways: 

Servicio Universal de Puerto Rico 

Servicio Universal PR 

Puerto Rico State Univ Serv Assessment 

Universal Service Fund PR 

An example of how this charge may be viewed in a customer invoice is shown below: 

Resumen del Mln,il: (Continuacion) 
Usaarlo: 
Credlto~ Ajustes y Otros Cargos 
Corvo Rq;lamcnllloo d" Cosio de RCI:UJ'CfiiCIOII 
Rcall:l•lk.i C\.'1111\1 de Rmaudaciun de lna:n:sos Munic1pol.:s 
C11tgo po1 d ScMclo Unl\'tn~~l h.*ml 
&.'n'icio Univci'SII de Pucno ltil:u 

Piglna: 
tot'tura de: 
'o..dtCUtata: 
'limero de t'•e•t• prlnripal : 

CR£DITOS TOTAl ES. AJUSTES Y 01 ROS CARGOS 
lmpuestos y Cargos del Goblerno 
Cargo ror cls..'fVlc:iu de ~'IJil'"'lCia 

TOTAL IMPUESTOS Y CARGOS DEL COBIERNO 

CARGOS TOT ALES DEL: 7~~ 

I.J delO 
tll/06112 - 01 117112 
1K70D.I691572 
01%7126 

0.90 
0.20 
043 
0.03 

050 

--, 

'1.56 

$0.50 

$53.72 

. 
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Islandwide Outreach Activities- 2008 

Deaf Basketball Tournament 

EDP orientation for Vocational Rehabilitation Counselors 

Installation TTY for a deaf Social Worker at her office 
Installation of TTY for a deaf teacher in Arecibo 

EDP outreach at Las ardo 
Installation of TTY for a 80 

Meeti 

Sponsoring Deaf Awareness Week for schools in Bayamon, San Juan, Ponce and 
Yauco 

Installation of 2 TTY s for 



Islandwide Outreach Activities- 2009 

p 

oned 

Corazon Univers 
Internet service in town 

at the Conferencia Bienal Assistive 
Booth exhibition at Interamerican 

for Tourism 
Booth exhibition at Sor Isolina Ferre Center in Ponce 

Radio Interview with Dra. Wanda Smith 
Visit in office a disabled veteran-assist with TTY and B device 

Training of Relay and TTY for a group of airport employees at Luis M. Marin 

Installation of TTY at CEPVI-Ponce 



Islandwide Outreach Activities- 2010 

Booth exhibition at MA VI and CEVI 

Create new EDP forms 
of wireless devices for deaf customers 

Sponsoring Deaf Christmas Formal event commemorating 10 years relay service in 
PR 

Meeting with the President of Parents of San Gabriel Students to sponsor 5k 
Marathon 

BB sales event with B 
Deaf Awareness Week 

Outreach at MA VI CEVI and CEPVI 

Presentation of ofPR 



Islandwide Outreach Activities- 2011 

Ordered EDP for customers 

Booth exhibition at MAVI-San Juan 
s at the Mini 

• 
Sent collateral materials for the 

the collaterial maetrials of PR 



Islandwide Outreach Activities- 2012 

Wireless devices sale 
Outreach to DTOP 

Rei 

Assists deaf customers 
Booth exhibition at American University 

· San Patrick event 
Rei to 25 students-future teachers 

of radio Shack 

Travel to Rochester for film shoot "Connect to the Future" 
Booth exhibition at SAHMA Convention 

deaf basketball teams 
Presenattion at MAVI-Rio Grande 

Conference call with OSH 
Sent brochure to Sistema de Retiro 
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INCLUDED ARE SAMPLES OF PHONE-BOOKS FROM YEARS 

2009-2010 AND 2012-2013 OF TRS INFORMATION 

IN TELEPHONES DIRECTORIES 



CUADRO GENERAL ............. . ..... 787·782·8282 DMAI 
CLARO Ventas •• .. .... . ... .. .. .. ............ 787-775·0000 

Servicio al Cliente Corporative ..... .. .. 787-281·2500 Centro de Ayuda Tecnica ... ..... .. . 1·866-375-3375 

S C 
Sitio Web www.telefonicapr.com, www.dmaxpr.com 

. ervicio al liente .......... ... .... . .. 787·763·3333 • 
· · · · · • ................... ..• : ... 1·800·981·2355 INTERNET (Coqui/PRTC.net) 

Aguadilla, Aguadilla Mall ............. 787·882·2355 Ventas. · ... . ........ .......... .... . .787-707-1771 
Barceloneta, Prime Outlets ............ 787-970-2300 Asistencia Tecnica •..•. .. .......... 1·866-94COQUI 
Bayam6n, Plaza Rfo Hondo ..........•• 787-784·2355 • • · · · · · · · • · · · · · · · · • · · · · · · · • · · · .(1-866-942-67841 
B 6 PI d 1 S 1 Agente de Ventas DMAX e Internet .... 787-775-4013 ayam n, aza e o ............... 787-787-8587 
Bayam6n, Rexville Town Center ...•... 787-799-2101 LfNEAS SENCIUAS DE NEGOCIO Y RESIDENCIA 
Caguas, las Catalinas Mall .......•.... 787-703-1700 Uneas Nuevas DMAX, Nuevos Productos, 
Caguas, Plaza Centro .... .. ........... 787-746-2355 Cambios Servicios Existentes, Status, 
c PI d 1 c 87 o Pagos con Ta~etas de Credito ....• 787·775-0000 aguas, aza e armen ............ 7 • 703·5355 
Canovanas, Belz Factory Outlets .....•. 787•256•8808 Representant& de Servicio 
Carolina, Plaza Carolina .... •......••• 787·752·2355 de Gobierno · · · · · · · · · · · · · · · · · · · · ·. 787-275-8700 
Cayey, Plaza Perez Hermanos ....•.••. 787·263-7888 DIVISidN DE GUIA ... .. ...... .... ..... 787-766-4900 
Fajardo, Plaza Fajardo ..•..........• •. 787-863-2355 ...........•. •.... .. ..........•.. 787-793-8075 
Guayama, Plaza Guayama ............ 787-866·2355 TARJETAS DE UAMADA 
Guaynabo, Ave. Roosevelt 1515 •....... 787·706-45n liarietas Pre d 1 80D-981 9105 ., paga as ...... ......... • • 
Guaynabo, San Patricio Plaza ......... 787·749-3101 CENTRO DE RECIBO DE REPORI'ES 
Hatillo, Plaza del Norte ..•...•........ 787-879-2355 DE AVERIAs PARA: 
~atillo, Plaza del Norte II.············· 787-880-1900 Servicios Residenciales ... .... ..•..... . ..... 6•1-1 

ato Rey, MCS Plaza •.........•..•... 787-771-5072 Desde un telefono de otro proveedor 
Humacao, Plaza Palma Real. ...••••... 787-850-2355 de Servicio Telef6nico, llame al •. .. . 787-707·0611 
lsabela, Plaza lsabela .. ..... •.. . .. ..• 787·872·2355 CENTRO DE SERVICIO AL Cl.IENIE y REPORTES 
MayagOez, Carr. #2 Km 152.8 ... . .. ... . 787·833·2355 DE AVERIA PARA: 
Ponce, Centro Sur . ......... ....•..... 787·812·2311 Servicios de Negocio, Uneas Sencillas, 
Ponce, Plaza del Caribe .. . .. ..••••.... 787-844-2355 Servicios Especiales, Cuadros 
San Germ6n, Plaza del Oeste ..• . ...... 787-892-2323 ~ultifineas Y Gobierno · · ..•••...•. .787·729-3131 s J PI C Ubre de Cargos .........•..•.•.• 1-877·772-2272 

an uan, aza aparra .............. 787-707-7000 
San Juan, Plaza las Americas ..•...... 787-753-2355 • CENTRO DE CUENTAS RNALES. · ...... 787·774·•232 
San Juan, Plaza las Americas II ..... .. 787-763-2655 ~REPRESENTANTE DE SERVICIOS 
Vega Alta, Centro Gran Caribe .... . .... 787-27D-3626 PARA AUDIOIMPEDIDOS .. . ....... 1-BOD-981-2050 

SERVICIOS A EMPRESAS Servicio de Retevo para Audioimpedidos .•. 7.·1·1 

Vente • Ejecutivos de Cuentas/ Informacion/Status PRT LARGA DISTANCIA 
de 6rdenes Cuadros, Sistemas Multilfneas Ventas v Servicio al Clients ..... 787-749-2000 
v Servicios Especiales .•.. . .•. .... . 787-792-6262 PRT diLl 

Contrato de Mantenimiento 
PABX y Multilfneas .•. .. ..•....•... 787-792-8012 
.•...••..•..............••...•••. 787-273-4649 

Centro de apoyo a clientes d& 
factura electr6nica .. ·~ .787-273-2455 



CUADRO GENERAL . .. .... ....... 787-782-8282 

CLARO 
Servicio al Cliente Corporativo ... ... .. . •.. 787-281-2500 
Servicio al Cliente . ....... . .• . . . .. .. ..• . . 787-763-3333 

.•.. . .. . . . . ... .• ..... . . .. . . . ..... . . 1-SOD-981-2355 
Aguadilla, Aguadilla Mall . . •...... . .....•. 787-882-2355 
Barceloneta, Prime Outlets . .•. . ...... . . . . . 787-970-2300 
Bayam6n, Plaza Rio Hondo .. .. ........•. • 787-784-2355 
Bayam6n, Plaza del Sol ... . .. .• . . •. . . . .. . 787-787-8587 
Bayam6n, Rexville Towne Center ... . .. .. . . 787-799-2101 
Caguas, Las Catalinas Mall ........ . ... . . . 787-703-1700 
Caguas, Plaza Centro •.....•.. . ...•... . .. 787-746-2355 
Caguas, Plaza del Carmen ..•..... . . .... .. 787-703-5355 
Can6vanas, Belz Factory Outlets •. . .. . . . .•• 787-256-8808 
Carolina, Plaza Carolina . ......... . •.... . . 787-752-2355 
Cayey, Plaza Perez Hermanos •.... . • . .... . 787-263-7888 
Fajardo, Plaza Fajardo .......•.....•... ... 787-863-2355 
Guayama, Plaza Guayama .•....... . ...••. 787-866-2355 
Guaynabo,Ave. Roosevelt 1515 . ... .. .. • . 787-706-4577 
Guaynabo, San Patricio Plaza •. ••........ . • 787-749-3101 
Hatillo, Plaza del Norte . . . . . . . . . . . . .. . .•. 787-879-2355 
Hatillo, Plaza del Norte II •... . •..... .. .. . .. 787-880-1900 
Hato Rey, MCS Plaza .......... .. .. . . ... .. 787-771-5072 
Humacao, Plaza Palma Real. .. . .. . .••..... 787-850 2355 
lsabela, Plaza lsabela .... . . .. . .. . .. . .. ... 787-872-2355 
Mayaguez, Carr. #2 Km 152.8 ..... ...•.. ... 787-833-2355 
Ponce, Centro Sur ...... . ...•............ 787-812-2311 
Ponce, Plaza del Caribe. . . . • . . . . . • . .. .. .. 787-844-2355 
San German, Plaza del Oeste .• . ....•.... . . 787-892-2323 
San Juan, Plaza Caparra ...........•.•.... 787-707-7000 
San Juan, Plaza las Americas .• . ....••.... 787 753-2355 
San Juan, Plaza las Americas II ....... . .... 787·763-2655 
Vega Alta, Centro Gran Caribe •.. . .......•. 787-270-3626 

SERVICIOS A PRT EMPRESAS 
Venta - Ejecutlvos de Cuentas/ lnformaci6n/Status 
de 6rdenes, Cuadros, Sistemas MultUineas 
y Servicios Especiales ..•.....••... . ..•... 787-792-6262 
Contrato de Mantenimiento 
PABX y Multilineas •..•.•..•...........•. 787-792-8012 

.................................... 787-2734649 

CLARO INTERNET 
Ventas .. ............................... 787-775-0000 
Asistencia Tecnica .....••.•..•...... . . .. 1-866-375-3375 
Sitio Web ..• . . . . . ... ... . . . . . . •. . . www.clarotodo.com 

CLARO TV 
Ventas .. . . . . . . . . . . . .. . . . .... . .•... • . ... 787-775-0000 
Sitio Web .. .. ..... .... ........... www.clarotodo.com 

INTERNET 
Ventas . .. . .. ... ..... .. .. .. ... .. .. . .. .. . 787-707-1771 
AsistenciaTilcnica .. . . ... .. . .. . .. . . .. . . 1-866-94COOUI 

. . . . ... .... . .• .. . . . . .•.. . .. •. . . . . (1-866-942-6784) 
Agente deVentas Claro Internet . . . . .. . . • . . 787-775-4013 

L(NEAS SENCILLAS DE NEGOCIO 
Y RESIDENCIA 
Lineas Nuevas Claro Internet, Nuevas Productos, 
Cambios Servicios Existentes, Status. 
o Pagos con Tarjetas de Credito . . . ... . . .. • . 787-775-0000 
Representante de Servicio 
de Gobiemo . ....... ............ .. .... .. 787-275-8700 

DIVISI6N DE GU(A ... .... .. .. ... . 787-7664900 
... ... . . . . . .. . . .. . ... . .. . . ... . . .. . • . 787-793-8075 

CENTRO DE RECIBO DE REPORTES 
DE AVER(AS PARA: 
Servicios Residenciales . .... . . . .. ..... ..... . . . . . 6·1-1 
Desde un telefono de otro proveedor 
de ServicioTelef6nico, llama al .. . . . . . . . . . .• 787-707-0611 

CENTRO DE SERVICIO AL CLIENTE 
Y REPORTES DE AVER(A PARA· 
Servicios de Negocio, Lineas Sencillas, 
Servicios Especiales, Cuadros 
Multillneas y Gobierno .. . . . . . . . . . . . . . .. 787-729-3131 

Libra de Cargos .. . ..• . . ... . ... .. . . . . . 1-877-772-2272 

CENTRO DE CUENTAS 
FINALES ..... . .. .. . . ...... . .. .. ... . 787-774-4232 

......,.,.., ... ,..,. . ... . . . f:800-98H050 
Servicio de Re evo para Audioimpedidos . . . . . . . . 7-1 1 

CLARO LARGA DISTANCIA 
Ventas y Servicio al Cliente ... • . . .. ..• . • .. 787-749-2000 

CLARO eBILL 
Centro de apoyo a clientes de 
factura electr6nica . . . .•......•........... 787-273-2455 
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How funds are collected, based on PR-USF Regulations. 

Telecommunications companies in Puerto Rico which contribute to the PR-USF may recover 

these costs from their customers, in compliance with Federal Regulations for cost recovery and 

Truth in Billing guidelines. 

Telecommunications service customers may view this charge in their invoice among the rest of 

the applicable "line-item" or "regulatory Charges", identified in any of the following ways: 

Servicio Universal de Puerto Rico 

Servicio Universal PR 

Puerto Rico State Univ Serv Assessment 

Universal Service Fund PR 

An example of how this charge may be viewed in a customer invoice is shown below: 

Resumen del Movil: (Continuacion) 
Usuarlo: -
Credltos, Ajustes y Otros Cargos 
<'llfiO Rqlaml:ntario de Caslo de Ra:urcrncit'ln 
Ra:aiJ:O lk.i c ... 'ftiRI de Rmwd:u:ilin de lna:n:sos Munk:ipoh:s 
Ouao por d Serviclo Unl,·crsal h'Cierul 
·s~rv•c•o Un•vers.if ile J~fficu 

Pi 3ina: 
hdura de: 
~o. dt C11tt1t1: 
'limtro de neall priadpal : 

CR_E_DITOS TOTAI.ES. ,\JUSTES V Ol'ROS CARGOS 
lmpuestos y Cargos del Goblerno 
C1rao ror cl a...vlclo de mlL'r&'-'llCiA 

TOTAL IMPUESTOS V CARGOS DEL GOBIERNO 

CARGOS TOT ALES DEL: 71t_7G .. ~ 

14 de20 
02106111 - Ol 1ll711l 
287DIU691Sn 
02967716 

0.90 
020 
0.43 
0.03 

0.50 

--~, 

$1.56 

$0.50 

$53.72 

. 
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Historical Overview of Relay Establishment 

The Universal Service objectives of the Commonwealth of Puerto Rico's Act No. 213, of 

September 12, 1996, (hereinafter referred to as "Law 213"), known as the Puerto Rico 

Telecommunications Act of 1996, which created the Puerto Rico Telecommunications 

Regulatory Board (hereinafter referred to as "TRB"), states that all segments of population in all 

geographic areas should have access to the public telecommunications system of Puerto Rico. 

Such legislative intention was adopted under Article 111-6 of Law 213. 

Article 3(o)8 of the TRB's Universal Service Rules (TRB Rule No. 5757), includes 

Telecommunications Relay Service (TRS) as one of the telecommunications services included 

under the definition of Universal Service, as follows: 

3. Definitions 
( o) "Universal Service" - shall mean a level of basic telecommunication services 

under development in Puerto Rico, as may be established from time to time by the 
Board, pursuant to the Federal Communications Law. At present, it shall include 
the following services: 

1. 
2. 
3. 
4. 
5. 
6. 
7. Telecommunications Relay Services ("TRS") 
8. 
9. 

Accordingly, on June 1st of 2001, the TRB awarded the first Bid for the provision ofTRS in Puerto 

Rico to Sprint Relay. During the month of September 2001, 711 TRS began operating in Puerto 

Rico, known as "Puerto Rico Relay". 

A second bid process was awarded in 2005, adding Video Relay and an Equipment Distribution 

Program (EDP) to the existing 711 service. Eligibility for the EDP was established, using the 

same eligibility criteria for Lifeline and Link-Up subsidy programs and offered free equipment 

for deaf I hard of hearing TTY and voice communication, as well as equipment for Video Relay 



Communication. After the initial 3-year term expired, an additional one (1) year extension was 

added in order to develop the next required TRS bid process. 

A third bid process was awarded in 2009, including 711 TRS and EDP. The current contract for 

TRS in Puerto Rico will expire on January 1, 2013. 

Due to 2012 being an election year and after submitting this re-certification application 

request, a one (1) or two (2) year extension period will be added (at the Board's discretion) in 

order to develop the next TRS bid process. 



Appendix P 
How the TRB oversees the Puerto Rico 

Relay Service and Operation 



The Telecommunications Regulatory Board of Puerto Rico (TRB) oversees the Puerto Rico Relay 

service and operation through the following means: 

1. The following clauses of contract 2010-00005, establish service requirements for TRS 

that are subject to fines or liquidated damages and require certain reports that allow 

the Board's compliance office, as well as the Board's TRS Administrator to oversee the 

quality of the Puerto Rico Relay service. The contract clauses are the following: 

Contract Clauses regarding Service Standards: 

FOUR SPRINT TRS shnll comply with the requucments of the lf·B. ~Aollh SPRIN1 

Proposal. ns well as any cum.•nt or futur"' standard SCI by the Amcncnn w11J1 D•sablhllcs Art of 

1990 (hcrcmnfter referred to as '"ADA") and the Federal Communu:allons CommiSSIOn 

(heretnafter rei~ to as ••fCC") and any apphcable Federal or Puerto R1co lav. or regulation 

If there IS nny d1screpnncy among these rcqum:mcnts. the mo,t stnngcnt shnllupply 

SEVP.N; The following service rcquircmrnts. which nrc funhcr described in FCt~'s 

1nandntory minimum requirement rules. SPRINT's proposal nnd the U:B, will be met in the 

following level of service. 

n) The: TRS ccntcr shall be capable of handling any type of ~II nonnnlly provided 

by telewmmunicatimt~ carric:ts induding pay·pc:r-call calls. SPR rNT has the: 

burden of pro"ing the infcasi~ility of handling any type of call. 

b) Minimum of 60 WPM typing sp..-cd for agents. 

c) Relay processing for STS Cnllers. 

d) Relay Agent to stay on the line for at least I 0 minutes for regular relay. 15 

nunutes for Spe<.-ch l"o Speech (hcrcroaftcr referred to as "STS"l. after the 

cornmcnccmcnt ,,f a call, and for subscqucnt agertt transfers on ~lis made 

~~ 



thereafter. 

Conu""t No 2010 0000~ 
Telocummunication~ Rday Scr,·t:e 1 ontr.oel 

e) Answer ss·~ of all c.nlls Within 10 S«(IOd~ ()11 0 doll~ bru.t!> 

f) Handling of Emcrgency Calls. 

g) Maintain a log of ccmswner complaints and reports to FCC in compliance ~~o·ith 

FCC rules. Copy of such lo~ and evidence of their tiling ut the FCC shall be sent 

to the BOARD. SPRINT must retain the log until the next application for 

ct:nitication by the FCC is granted to the ROARD. 

hl Provide TRS customer prolile data to incoming TRS vendor (j() days prior to 

SI'RINT's last day of service. 

SPRINT acknowledges that states mu.~t notify the FCC of any substnnll\ e changes m the 

TRS programs wu.tun 'ltxty (60) days of when they occur, nod mu!it ct:nify that the state TRS 

progmm C<>ntinues to meet federal m1mmum ,tandanh nfter tmplcmenting the subqnntivc 

change. To assure compliance w1th sa1d rcqutrement on ume SI'RINT shall submu a duly 

cet1itied report to the BOARD descnbing sa1d sub~tnnttve changes and stnung whrthet lhe TRS 

cQntinues to meet the federal mtmmum standards after tmplerncnung such substoottvc: standards 

If the TRS e~ceeds the nummum standards SPRINT ~hall also certify ~~ohethet !he TRS doe.~ not 

confli~."t w1th fedcnll laws and rcgulntl(lns Satd centficd report shall be submttted to the 

BOARD \\tthm thirty dnys Bftcr the changes were made 

EIGI-IT SPRI'JT >Alii Ol\Surc thot access t(> 7 I I I.'Crvtcc Ill pro\·1d«< mwmplumcc wuh 

the FCC rules and ns a toll free call The procedure for hnndhn!!/nn~wcnng 7 .J.J calls w11l he 

that the default response for all fir.;t·tlmc: 7-1-1 calls from an ANI wtll be vo1ce tir.;t, then ·n't 
tones, and then ASCII ~ubscquent calls frum the s1une AI'OI w1ll be aM~~oered •n whatever mode 

the last call rnnde to 7-1·1 "as rC:Cet\cd (automatiC brandmg on the: lnst call) !'he relay caller 

has the option to request that the relay agent pennaner1tl) br.1nd lhe ANI for n spc:ctfk rno.Je of 

u.nswer 

Contract clauses regarding Scheduling, Implementation and Completion of Work: 

\:NE SI'IUNT shall 1mplernent TRS as detnJied m the Propoo,al, m the !FR. the FC'C 

Rules. thts CONTRACI. B1d 2009 02 Award and the BOARD Resolution and Order approvmg 

"~lid hid award under cnse JRT-:!009 SUB-0002, nil of wh1ch 01e mcorpornled by reference as 1f 

copted verbatim 



TF.N: Time is of the essence in this CONTRACT and, nccordmgly, all tame hmit~ shall 

be strictly construed W\d strictly enfiJrcc:d. SI'RINTs fa1lure to meet a deadhne unposed 

hereunder ~hall be con~idcrc:d a material and siltllificant breach of th1~ COII.'TRACT tmd ~hall 

entllle the BOARD to any applicable hqu1dated domoges <:et forth 111 the 11·8 and th1<; 

CONTRACT, nnd mov lead to termmat10n of th1' CONTRAC1 

Clauses regarding Administration: 
I: LEVEN lne BOARD designates 1ts Mr Roberto M1fW\dll, Special A1d to the Pres1dent 

of the Board. n.~ 1ts reprcscntaii\C to ~en.c os the "BOARD's TRS Admunstrator" and contncl 

"Inc BOARD may change 1ts des1gnat10n ot ww lime, m liS sole dtscreuon, and when 11 deans 

appropriate Such ch1111ge w11l be cffl!\;ted '111 dch' Cf")' of a wntten nohcc to SPR 1]'1.'1 111 

accordance w1th the pro\1Stons of th1s CONTRACT All commulllcallons rclaung to the 

1mplcmentnhon of th1s CONTRACT shall be dm:cted to the BOARD's TRS Admtmstrator 

SPRIN r ackno"ledges thai thc BOAR[)'o; I'RS Admml~IIUIOI doe:. IIC)I ha\l~ Ull) tlUthonty to 

wnl!lld tlu!> \ONTRA\1 ICI m111atc change onlcr;, to alter the: <.o~l pmpn'!OI suhm11tal b\ 

SPRINT. or to othc:rw1sc: alter performance requu-ements established under the IJ-B, SPRil\ I 

Proposal. or th1s CO:'IITRAL I SPRIN r fu11her acknowledges thnt the Presadent of the BOARD 

holds such authority exclu.~ivdy. 

Any action regarding TRS complaints ~hall be processed through the Secretary of the 

BOARD. who is also the contact for the same purposes at the FCC. 

TWELVE: SPRINT de._~ignates Ms. Eli7.abeth Rios as Puerto Rico's resident TRS 

Admmmrntor and contact per!l<lll. SPRINT may change this designation at any time. in its sole 

tl•~crctlon, and when it dcc:ms appropriate. Such change will be effe.:ted via delivery of a written 

noucc: to the BOA ltD in accordance with the pro,·isions of tl1is CONTRACT. SPRINT Puerto 

R1co·~ TRS Administrator docs not have way authority to an1end th1q CONTRACT, to uutu11c 

change orders. to alter the cost proposal suhmiued by SPRINT, or to oth~t~c alter pc:rft)rmancc 

requarcnu~nts established under the IFB, SPRINT Proposal, or tht'i CONTRACT Authonty tc> 

enter anto any c<mtracl on SPR£JI.'T behalf. resides only an SI'RJN'I 

THIRTEEN 'lne PRE.SIDE.'IIT, tn conJunction wuh the BOARD'S TRS Admmistrator, 

WJIJ momtor the progr~ of the fRS Upon the wnttcn 01 oral ret;jucst vi the PRFSIDF"'T. 

and or through the BOARD's TRS Admtm'itrntor. SPRIJI.'T agrees to dtscuss at an} ume am 

element of the pro' 1S1on ofTRS 1111d the 1mplcmcntauon of any new and dcstrnhle fc.~ture:5 

Clauses regarding Consumer Relations and Out-Reach program: 

FOURTEEN SPRfN I ogrees to cooperate fully with the PRESIDENT and the 

BOARD's TRS Adnumstrator, to n.qsure quahty of scrvace and effective consume1 relations 



FIFTEEN: SPRINT shall provide for public relations ndtVtllCS vm outreach progrnms as 

provided in SI'RINT's Proposal 

SIXTFI:.N Included m. but oot hmued to. the SPRINl outreach ptogrnm ore the 

followmg acll\ I tiCS 

(A)Thc Outreach Program WJII 1argct multiple federal state. and local 

government agenc1cs as well busmt'l>"SCS, schools, and Ulll\ crs111es 

(B) The Outn:och Progrnm mcludc:s an educutwnnl cnmpmgn mntc:nnl ns 

descnbcd m SPRI:-.11 's l'roposnl rhe campatgn targets 'ipeclficall\ 

busmesses and the m('(hcul CQmmumty and prov1do.:-; mformnllon on the 

iollowmg. 

I Amcncan wuh DlsnblhtJes Act (ADA) 
2 Puerto Ru:o Relay brochure and mstrucuonal pamphlets 
3 l'owcrl'omt presentauons 
4 Hands-on use of rRS equ1pment 
5 Brochures on Dellfn~~ nod lleanng I Oli~ 
6 A better undcrstundmg of ~•gn IMguagc as a natural language 

(C) The mcxhn means that w1ll be used for the SPR ll'\T Relay educattonnl and 

outreach campaign w11l mclude. among others: 

I f-olders 
2 lc:th."T 1t1 Busme...:~~ 

3 Stu:ken. of Compliance 
4 l)osters 
'i Aud1o and TeleviSion PSAs 

Contract Clauses Regarding Reports: 

NINETEEN: SPRINT shall maintain its records of relay service operations. for a 

mm1mum of six years, so as to permit review and determ ination of TRS tcsults. SPRINT shall 

make these records available for mspectwn by the BOA RD and its designees. 

TWENTY: As specified in the IFB. SPRINT shall provide written monthly reports to the 

BOARD on the operation of the Puerto Rico TRS detailing usage and re\enues associated with 

providing the TRS and calculating daily and monthly statistics conceming operations, including 

but not limited to: 

A. Traffic patterns 
B. Call volumes 
C. Price per minute of use 
D. Average speed of answer 
E. Pnce per call 
F. Percentage of local versus long d1stance and mtrnstate versus mtcrstatc 
G. Customer sen ice inquiries 



TWENTY-ONE: SPRINT shall supply a monthly complaint resolution report that shows 

the complaints filed and the actions taken to resolve each complaint. SPRINT shall prepare and 

retain a log of consumer complrunts until the next application for FCC certification of the TRS 

program is granted. The log shall mclude, at a minimum. the date the complaint was filed. the 

nature of the complaint, the date of resolution. and an explanallon of the resolutiOn SPRINT 

shall submll to the FCC and to the BOARD summnne~ of log.~ md1cahng the number of 

wauplc~ iul:. aeu:aq~J lua the.: 12-ammth permo cru.liug May 31 by Jul> I of e.sch year. aru.l .s..' 

requ1red by the FCC 

The BOARD may request further information regarding the complamts and their 

resolutions; in response, SPRINT will provide a more detailed report to the BOARD's TRS 

Admmistrator 

SPRINT must submit to the FCC and to the BOARD a contact pe~on and lor office for 

TRS consumer information and ~.:omplaants about SPRINT's TRS sm1ce. Said subm1~sion !>hall 

include, at a mmimum, the name and address of the office that recei•es complaints, grievances. 

mqumcs, and suggestions: voice and ITY tc:lcphonc numbcr5. faA number, e ·ua.-il c~Jda~:., wat.l 

web address; and the physical address to which correspondence should be sent. 

TWENTY-TWO: SPRINT ~hall prepare and repon outage information in a format 

approved by the BOARD and notify the BOARD within twenty-four hours of an outage, or if 

the outage occurs over the weekend, by eight a.m. the following Monday, and will submit the 

report within five hu~ine"" d11ys . 

TWENTY -THREE: SPRINT shall prepare :m rumuol report for the BOARD. describing 

the performance and usage of Puerto R1co TRS. including. but not limited to, a repon of the TRS 

revenues, operations, and traffic patterns. This report shall be due on July I" of each contract 

year. 

TWENTY -FIVE: SPRINT agrees to provide, free of cost. reasonable additional reports 

that may be required by the BOARD re~ardimt Pu<.'Tto Rico TRS. 

Contract Clauses regarding Audits to TRS: 

TWENTY -SEVEN: The BOARD reserves the right to audit all records held by 

SPRINT relating to this CONTRACT. SPRINT agrees to retain reports, work sheet~nd other 
documents associated with the services covered by this CONTRACT, so that they can be 

exarmned or copted by lhe BOARD or the Office of the Comptroller of Puerto Rico, in its audits 

of the BOARD. Said documents shall be kept for a period of no less than six (6) years or until an 

investigation IS conducted by the Office of the Comptroller of Puerto R1co, wh1chcver occurs 

first 



• 

• 

Contract Clauses Regarding non-compliance of Implementation and Performance 

requirements that may constitute cause for fines or Liquidated Damages: 

THIRTY SEVEN: In the event that the TRS service rs not fully rmplcmcnted hy 

~I' ION I as per the lmplementauon Schedule of thts CON I RAt: I. the HOAKD wtll tmpose 

liquidated damages until the TRS service is in full operation. The TRB will disallow $5,000.00 

pPr day of arrear of the implementation schedule, from invoices for services rendered after 

cutover. Nevertheless. tf such delays happen as a result of natural disasters (Acts of God) such 

as hurncanes, tornados. eanhquakes, floods, or causes not attributable to the Successful Bidder, 

the TRR will take the~e into l'.onsiliCTation to rletennine if the imposition of lilJuitlnteli damn~,:es 

should apply. In addition. the non-compliance of the TRS standards and requirements in the IFB 

and this COl\'TRA<I could lead to fines hy the Telecornrnunicallons Regulatory &ard of up to 

$25.000 ~ iufriugement, or as otherwtse permitted by the BOARD's rules 

THIRTY-EIGHT SPRINT agree~ to a dt~allowance from the total compensation 

provided for under this CONTRAC..I, if SPRINT "fa1ls to perform." When, for a period 

exceeding four (4) consecuttve hours. or more than four (4) hours tn a twenty-four hour period, 

calls are unable to be completed v1a the TRS. For each "failure to perform" exceeding four (4} 

consecutive hours or more than four (4) hours w1thtn n twenty-four (24) hour ttme pcnod 

commencing wllh the "fa1lure to perform", a disallowance will be made for twice the amount of 

total hours of disrupted seTVIce rounded up to the next fractton of hour, di\'Jded by twenty four 

(24) hours and multiplied by the average da1ly charge mvoiced under th1s agreement dunng the 

month precedmg the event gn.·mg nse to the disallowance No disallowance will result however. 

where the source or cause of the fa1lure 1s, or 1s due to. a L:•cnl Exchange Carner or 

lnterexchange Carrier fac1lity or SelYICe outage or for any causes not attnbutable to SPRINT 

THIRTY-NINE. SPRrNT shall answer 85% of calls made into Puerto Rico Relay within 

10 seconds. For any day (24-hour period from 12:00 AM to 11:59 PM) that SPRrNT fails to 

answer 85% of Puerto Rico Relay calls witbm the I 0-second requirement, li4uidated dan1ages 

shall be asscssoo. The formula for average answer time ("AAT') criteria is as follows: the 

procedure to delcrmme the percentage of the AA T that is over the required avernge takes the 

difference between the actual and target ( 10 second) AAT and divides that d1ffcrence by the 

target (10 second) AAT, rounded to one decimal point. The BOARD w1ll withhold $2.500.00 

each calendar day that the service level for all Puerto Rico calls is less than 85% The penalty 

amount will be deducted from the invoice amount for that month. Penal!tes w11l not be assessed 

for days in which acts of God or system or network breakdowns occur that are not the fault of the 

TRS Provider and that cause the AA T to exceed the 10 second avernge The burden IS on the 

TRS provider to show cause why the penalty should not be assessed. 



FORTY : 1l1e liqu1dated damages cntcna for the average dmly blockage (" ADB") rate for 

all Puerto Rico relay calls w11l be for any 24-hour pcnod from 12:00 am to II :59 pm and l>hall be 

shown on SPRINT's month I) report. For any day that the ADB rate exceeds I%. the liqUidated 

damage shall be $2.500 per day The penalty amount w1ll be deducted from the mvo1ce amount 

for that month Penalties w11l not be assessed for days m wh1ch acts of God or system or network 

breakdowns occur that urc not the fault of SPRINT and that cause the ADB to exceed the I% 

target The burden 1s on the SPRINT to show cause why the penalty should not he assessed 

FORTY -ONE: Liquidated damages equal to S I ,000.00 per day will be assessed for every 

day lhat SPRINT is late submitting to the BOARD or its designee the full and complete relay 

reports requzred per th1s CONTRACT and the IF B. If the BOARD does not receive the reports 

required herewith by the 15'h of the following month, the BOARD will w1thhold Sl.OOO.OO each 

day until the full and complete relay report is recel\ed in the Board's offices 

FORTY-TWO The right of the BOARD to clatm such liquidated damages under th1~ 

CONTRACT shall be in addition to any other nghts and remedies afforded by law or b~ this 

CONTRACT 

2. Establishment of the Board's Compliance Office, a division that is currently under the 

Board's Finance Director, which has the responsibility to oversee that all services under 

contract with the Board, including all Universal Service Fund programs (which includes 

TRS) are in compliance with the established terms and conditions. 

Regarding TRS, this includes monitoring of minimum service requirements for TRS 

services via the following means: 

a. Review and approval of monthly invoices, assuring that the agreed 

compensation rate is correctly applied. 

b. Review of monthly traffic reports, assuring that specified service levels and 

minimum service requirements are being met. 

c. Review of monthly log of Sprint's designated resident in Puerto Rico as TRS 

Administrator and contact person (TRS Liaison), specifying daily service errands 

and Outreach related activities. 

d. Daily, weekly or monthly test calls to TRS operators and TRS Customer Service 

through their established communication means (711 and 1-800-676-4290). 

If on a given month, a minimum service requirement is not met or if call service levels 

are reported below their required level, the matter is reported to the Finances Director 

and the Board's TRS Administrator, citing the related contract clause (if applicable). 



The Board's TRS Administrator first refers the matter to the TRS Liasion, in order for the 

matter to be addressed and solved accordingly. The assessment and resulting corrective 

action or explanation (if the matter was caused by incidental or unforeseen 

circumstances) done by the TRS Liaison regarding the matter is reported back to the 

Administrator, who reports it back to the Finances Director. 

If applicable, the Administrator also reports the matter to the Board with his/her own 

remarks of how the matter has been assessed and a recommendation to the Board for 

applicable action to be solely exercised at the Board's discretion. 



The Puerto Rico TRS program, known as Puerto Rico Relay, is funded through the Puerto Rico 

Universal Service Fund (PR-USF), which regulations were originally established via the TRB Rule 

5757 of February 17, 1998 (updated to Rule 7795 in January 2010). Funds are collected from 

participating Telecommunications service providers that do business in Puerto Rico, as specified 

in these regulations. 

Procedures for enforcing requirements, including how funds are collected in Puerto Rico are 

included in Rule 7795, specifying the following: 

Article 4 - Principles of the Universal Service, specifies the following: 

The Bnmd o;h11ll pn.·-.cn·e and ptom•)te tht• L"ui\"Ct'-nl '-.ern .. e tht\lll~h 
pt edtctahle 'JlCltli~ nnd .,ufft~otcnt suppot t m .. ·chnnhm'i ptu ''"lilt to thl.' 
l''"'"''t•'ll' of '-ted ton 2"-.t ~ f the h·det tl < .~IIIIIIIIIIIC:tiWII' L:l\\ and ,,J,o Plll'll:llll 
IL• tlw fc1lk•\\ Ill!! Jlllllctplt:" ~.outauh.'d 111 I :l\\ ~ 11 

I I I The ,;zoni·Al"nt\"Ct'-nl '>en tee ts w pt l \"tde .. ompnrable qu:1ht\ 
tdeconulllllltL.tlh•ll :o.el\ , .. ·e. til all !>eUo~ <•I the po)pnl.ttt011 :utillll .til 
~eographic area" of PnetJo Ric0 

(2_1 rhe telecOJIIJIHIIIICllllOII setYi~·~.·s shall be nvntlable tluoughollt Puerto RtCl' 
at inir and H·nsonablc pric .. ·s. which means that th .. • service rates in nunl 
:ueas !>halll-.e reasount~ty comparable witlt the prices for simil:tr sen·ices in 
the urbnn arl'as. 

L~ ·1 .'\(h·nth:"<.'d td .. '\'onummicattOII S\'rvic .. •s sit:~ II bt• av:ulnble 111 all 
lllllllicipalicies and conlllltllutil.'s. as well as iu :ttl health services 
iust:;~llattons. hbrnnes. :111d classrooms of th~· puhlic schoob of Puerto 
Rico. 

(-l) E\·ery compauy •)ttcring t(•lccouutlunic:~tions to cltc public for n fcc shall 
coutribllle. 011 an equitable nnd non-dtscrimillatory bn~is. li) the 
prc:>l.'rvariou awl dcvdoptut:ut of tlu~ Uuivl.'rsal Scrvict.' in Pth.'tlv Ric(L 

i ~ ) The ~tntct\IH' of thc Cl"~lltrilmtion mechauisms that the Board may d('vclop. 
uuplcment nud ~-.eriodically r~o.·visc. shall ~ compll'uteutary 10. but sh:1ll 
110t duplicatt•. the contributio11 mechanisms e!>tablished :11 th .. • fedt.•tnllcwl. 
1 he Univer~al Service s11ppNt mt.>chanistus shall be sp.;>cilic. pn.•dictable. 
'·ompetitively neutral. and o;nflicieut It) pl'i.'SetYe and t!evdop the Unin·r~al 
"l·tvice. 



Article 7- Contributors to the Universal Service Fund, specifies the following: 

Pm~u.mt lld.IMpl~t Ill. \Jitde ('ll) ,)J( .m 21.' e\et-:­
telt;•,·;.•nummtultton~ C•'lll(ll\ll\ p1 O\'tflnuz 11111 a·,.l.th.> tdeconmunth.:attoth ''-'n tee:. 
-.lmlllf•ntubute wtlte Unt\t'J-..tl \en"·'-' fnutlu1 au eqtutabll.' u,m-<lt,CIUJIIII:lk•t~ 
and \.\)III!JI!tltt\dy JJO;"IItlaltwunlt.•t I h,• full,,,, 1111! lt .. t tncltult.•' but '" uot llltllh:d 
1<.'. '<:Yetal ,,f rhc referred 10 telc:conmumicatt(111S C(>mpnntc<; 

I . Ct:>llilltl'tcial \l.:•hilt.· Radto .;;,.,,.il."e~- L"( "\IR~ J 

b ( dlulm 

,. P,wuhz \('J\ II.'-'~ 

ll <..vlllJK'Itll\(' AC1.1.':.S PtO\ tdt'b ~ (. AP~") 

b Locnl Carner (\,mpruues ("LEC:.") 

n Re·sellers 

1." 0th\.'t ("(•mpauie.:; ( fot imtauce. c:tblt.• 'l'f\'IC<.'. d('t'll tc e11e1 i!~. dl' 1 

that in tht.> litllue ma~ P"'' ide tdc.•cnuuuuuicatiou -.en"·'-'' 

This article also states that: 

I he Bot~rd mn~ tequtte nu~ othct pet ''~II 01 euttl\ ll• C<."llllllhure '''the 
ttl\'cl',al ~ent1.e ltnu.ltitt -.h,•ultl detentlllle rlmr ~'"·" petSl)lllJI t.'Uill\ '' 

pH)\ 1111111.! a tt-let.'l'llllllllllh.'.llh•n!:. '1.'1\ tt..E' 111 Put.>JI(l Rt,·o \\ludt ~Vtllpet~' \\lilt .1 

tdecouutmuKalton Sl~f\ 1ce that t\ bemg pronded "11h au~ tdece>lllllllllttC:liiOnc. 
~nmpa11y which is requireflto contribute to the Fund 



Article 15- Reports, specifies the following: 

lu :lthltltolll~•tht.> lllt~•tliUtltOII tt'IJilllt'd b~ I ( { to;"pOllllt!.! INIII' put,ll:tllt 

ltJ "l''-'thm ~--of these Rc1mlatwu ... the dtQtbll' tdt•collUIIIUIICillhm~ ..:omp.lllll'~ 
th.st I'"'' r,le llttm-<;tate tdecL>IIII IIIUIIGitl\111 ..,._.,, '""'' ... ls.tll ~11h11ut h) the Hoar.ltht.' 
j,,Jkm 111~ ~~~vor1o; ft) .ttcpot t outlw t•''"' -.nppon tequucd fot teudc:tlllll ofrlrc 
;;cr'\'icl'~ iuclmkd 111 the ddiullwliPil til\'-''"'·'' ~ ... n.sccJ>tU,II:lllt •~· S"'...rsou 
~ l(a)( I) ot the~ .. • R'-'IZIII:llroll<: ;utd "' rk·tl'lllllllt'<i bv the pa• .. c.,sc-; est:1blt<.lsed b~ 
thl' 1\tii:S ol the fcdl•tal ( ~'lllllJ\IlliUIIIOib l Olllllll:>'l'-'11. f II I:\ sepott 011 th(· :lCIIUII 
h.'\'t.'lllles ~enesated h,· '•11<1 ""'"tee-; ·md (til ,, tCp<)JI ontht;> lltllnbet l•lte<o~tl<.'tllt.tl 

li116 and tot:tl access lilt(':. 111 'l't \ tl..(' 

·nrl.' abu\·c m .. ·nttl1ll\.'d t\.'ports shnll ~ suhmtlh:d quath:Jly to thi.' Buatd 
withi11 a p~·twd 1>f tinny OOJ .l.t~'s nftet th•: end ,,f e.tch 'lllllltet 

Article 21- Annual Computation of the Universal Service Fund, states: 

The amolult reqmred for th~ Uniwrsal Service Flmd shall be esrabli~hed 
mumally. Said alllounr '>hall be sufficient to cover the co!'..t of the 
followmg item<;: 

1. 

, 

.. 
• 1. 

-t. 

The difference between the point of reference for nffordability 
("a±Iordability benchlllark'' ) for the service~ included within the 
detinition ofl~niversal SerYice pm-.uant to 5ection5.1 ofrhese 
Regulations. and th~ cost of providing ~aid -.en·ice a~ detenuined 
by the Board pm-,uant to S~ction .2.2 of thes~ Regulations. milm~ 
any amount conesponding to federal snppo11 for l~niversal 

Service: 

The administrarive cost of the ope1ation of the Uni\'ersal Sen·ice 
Fund: 

The annual intw-island co~t of the ''Lifeline·· and ··Link-up .. 
programs of Pne11o Rico: and 

The costs 1elated roth~ Telecolllllumicarions Relay Service 
("'TRS'') in which the canier certified to provide such service il1 
Puerto Ric(' may have inclUl'ed and which have not been obtain~d 
ti'om the federal nmd. 

Article 23- Subsidy Provided by the Universal Service Fund of Puerto Rico, states: 

P111 ... u.1u1 h> o:;~cttou 2 ~ ltl 1 vt tltc I .. •(k·ulllt'IIUlllllll.:'.ttiou' L:l\\. th .. • 
l'mw~:>al ~en tee 1-uu,t ol Puetto R1co .,hall t.'11"111e th11t tht;> :.etYtce<.. ""PP•1rled h~ 
'atd lund me ll\ atlahle ,,, tau tcfl~ouabl~ athl al)t1rtbbl.: JIIICl''- J)u<; hmd ,Jtall 
C01llpl~llll'lll tit~ f cd(•t.tll"mH't ,,.J "t.'f\ tc~' fuud ll'(!:ttdlllQ tlt"' co~h n'st~nnLI~ ll' 
th .. · IV\. a I Jill bdtdtOII 



Article 25- quarterly Contribution to the Universal Service Fund. states 

The quarterly contribution to the UniYetsal Service Ftmd ::,hall be 
calculated on the basis c1f the retail revenue:. ("'end-user revenue'>··). 
contained in Foml.f99 of the Federal Communications Conuuisi>ion. If 
Form 499 from a teleconununication!!. company contains revenue-, from 
sen·icer; chmgeable to the inter-'itate or intemationaljmisdiction. the 
company shall tile a new Fotm 499 with the Board which r;hall contain 
infomwtion on the revenues obtained exclusively from the rendering of 
teleconummication~ service<.. in Puetto Rico. together with an explanation 
of the method utilized to segregate the revenues. from telecotmnunications 
sen·ices provided outside of Puerto Rico. a list of such sen·ice'>. and the 
mnomtt of revenuer; identitied in c01mection with each service. 

1. The fom1s mentioned in the preceding paragraph shall be filed with 
the Board twice per year: ( i) on or before March 31. containing 
mfonnation on the preceding calendar year: and (ti) on or before 
September 1. contmning infonnation on the tn st two (2) quarters 
of the calendar yem . 

., The fom1s filed on or before September 1 ::,hall be used to calculate 
the required contribution for each one of the tn st t\vo ( 2 1 qnmter'> 
of the following calendar year. The fonni> filed on or before 
!\larch 31 sh::~ll be used to calculate the required contribution for 
each one of the two C) la<>t quartet s of the cunent calendar year. 

3. The total base contribution for the rniwrsal Sen·ice Fund shall 
equal the <..tml of the retail revenues of the telecommunications 
companies obtained tiom the rendering of teleconununication 
services in Puerto Rico. The relevant revenue<:. tigure i>hall be 
obtained by !:>ubtmcting fi"om cohum1 (a) ofF onn 499. ::~ny re\·enue 
indica ted under column (c) . 

.:J . The contribution factor for each qumter shall be calculated as one 
tonrth (1/4) ofthe total allllual amount ofthe Universal Service 
Ftmd. pmsuant to Section 21 of these Regulations. and the total 
contribution of the qumter in question. 

5. Copie · ofFom1s 499 and other doctllilents that must be filed with 
the Boarcl by the telecommunications companies shall be available 
in a public tile. to be examined by any interested party. tmles~ the 
company should claim coutidentiality regarding the information 
r;ubmirted. The request tor confidentinlity ~hall contain rhe rea,ow; 
or bases of snme (e.g .. competitive damage). as well as the specitic 
t~1cts on which the company justities subtnirting such tequest. 



6. On or before December 1 of each year. the Achninistmtor shall 
submit to the Board the factor he will use to calculate the 
contributions for the tirst two t2) qumters of the following calendar 
year. On or before Ap1il 30 of each year. the Administrator shall 
submit to the Board the factor he will use to calculate the 
contributions for the last two ( 2) quarters of the cunent calendar 
year. 

7. Within a period of thirty (.30) days beginning from the start of each 
quarter. the Administrator shall ;,end to every telecomnmnications 
company contained in Section 7 of theo;_;e Regulations. a statement 
of accOlmt regarding the quarterly contributions. including 
in;,tmctious for its payment. 

8. Once approYal by the Board is obtained. the Admini-,trator may 
periodically revise and adjust the base conttibution or the 
cont1ibution factor. taking into account the annual revenues of the 
fimd. 

9 . Any de tic it or sluplus of the Universal Sen·ice Fund at the end of 
the calendar year. ;,hall be tlan~fened to the follo\\ing calendar 
year and shall be used in establi;,hing the contribution for said year. 

Article 27- The de minimis Exception. states: 

E\'er~ rd\.'c\luuntuucnllL'Il~ compan~ \\ ho.,e conrnbuti<m to the !.:111\'et ,_a] 
Sc:rvice~ ruud dntml.l. a Ill\ en 'ear '" Jc:.;s than One Thousnud Doll<~rs i $1.00t1 00 J. 
shnllnor be obhuntcd ro coutubutc rc• rhc- t "" cr«,ll '>en t<:c Fund dm llli! that 
par1rcul:u \'(•nr 

For additional information regarding this matter, you may view the complete PR-USF 

regulations on Rule #7795 at the Telecommunications Regulatory Board's website at 

www .j rtor .gobierno. pr. 

Once there, you may view the file by selecting "Conocenos" and down to "Reglamentos" on the 

upper left side of the page. 


