
I'm a late-deafened adult. I know many deaf people who use the VRS. I don't use it myself because

sign language isn't my native language. I use the TDD relay service instead. It appears to me that the

proposed changes in the VRS will enhance the program and will reduce overall costs while improving

service through competition. Therefore looking at proposed changes to the VRS through the eyes of

someone who doesn't use the service, I would support the proposed changes. However, I can also

understand why those who use the VRS feel the proposed changes are not something they want to

support.


