
Chairman Genachowski,

 

CG Docket Nos. 03-123 and 10-51

 

I am writing in response to the FCC's request for comments on the "Structure and practices of the

video relay service (VRS) program and on proposed VRS compensation rates." I am very concerned

that the changes being considered will destroy a program that is vitally important to people who are

deaf or hard-of-hearing.

 

I am not deaf, but I know firsthand the importance of VRS. I am the newsletter editor and a PR

manager for Sorenson Communications. I am also a hearing person. Before I came to Sorenson, I

knew very little of the plight of deaf people. Since I have been here, I have learned, while interviewing

deaf people for our newsletter, of the isolation and lack of communication that has been a norm for

many deaf people: children who grew up unable to communicate with their parents or siblings, deaf

people who would drive to doctors' offices, banks, accountants' offices, attorneys' offices and sit for

hours hoping to be seen because they were unable to schedule an appointment in advance. Video

Relay Services has changed all of that for so many people, and has just recently begun to change the

lifestyle of deaf people on a grand scale to be more equivalent with a hearing lifestyle.

 

I interview middle-aged and elderly deaf people who repeatedly tell me stories of how, using VRS,

they were able for the first time in their lives to speak to their mothers, their fathers, their sisiters or

brothers who are hearing. It is simultaneously heartbreaking and heartwarming to hear these stories.

One of our middle-aged customers told me, "My sister is quite a nice person. I'm glad I finally got to

know her a couple of years ago with I got my VP." Chairman Genachowski - they grew up in the same

home! Families are finally able to communicate with each other and bridge the language barrier from

hearing to deaf because of the current quality of VRS (many times due to the quality of Sorenson VPs

which are created specifically to capture the speed of sign language) and the quality of ASL

interpreters, whom Sorenson invests a large portion of its profits to provide ongoing professional

development and training.

 

It is only recently that deaf people have begun to have mobile communication as hearing people do,

with options of how they would like to use that communication. Chairman Genachowski, deaf people

deserve to have the same services and choices as hearing people. They are Americans and they

have a right to functionally equivalent communication. They have a right to choose options in their

communication. And have a right to have the best-trained ASL Interpreter relay VRS calls for them.

The proposals that the FCC have put forward would seriously endanger those rights and are a

travesty in a free-economic system.

 

I commend the FCC for working to rid the VRS system of fraud. All of us who work in this industry



would welcome this change, but good, solid companies, such as Sorenson Communications, who

provide quality service and choices for deaf Americans, and who have NOT committed fraud should

not be penalized for those who have.

 

I know, as an employee of Sorenson Communications, how hard this company and its employees

work to provide the best services and products for deaf people. We also work hard to be able to

provide for our own families. This company should not be randomly penalized for being successful

and providing an outstanding product. It is illogical, unjustifiable and goes against the idea of an free

market economy which is the foundation of this great nation.

 

I ask you as a taxpayer and an American NOT to implement the proposals you have laid out. They

would be disastrous on countless levels.

 

Most sincerely,

Dana Robinson

Salt Lake City, Utah  Dana Robinson


