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Christopher Balmer 
GX-5754 

17 5 Progress Drive 
Waynesburg, PA 15370 

August 31,2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 lth Street SW 
Washington, DC 20554 

*This is a 
Public Comment for the Wright 
Petition (CC Docket #96-128)* 

Dear Chairman Genachowski: 
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FCc Mail Room 

The high prison telephone costs really place a burden on our family members. Back in 
2008, because the phone costs were so high. my own mother r~jected 2 calls from me while 
I was at SCI Graterford. Hearing the phone system tell me that my own mother rejected my 
calls really hurt me. 

A week later I received a letter from her saying, "Honey, I couldn't accept your call 
because it raises my phone bill. I only get enough money to pay my bills as it is." 

I rarely get to hear my mother's voice due to the high phone costs at my prison. Please 
reduce the costs as much as possible so I can hear my mother's voice at least once a month. 
Please do the same for others in similar situations. 

Respectfully, 

Christopher Balmer 



This is a public comment for the Wright Petition (CC Docket-#96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 
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I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund" created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income families but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sincerely, 



Greetings: 

l~en-Dell Quenzell Caldwell 
AS-1344 
1600 Walters Mill Rd. 
Somerset, PA 15510 

Sept. 
ELUL. 

04, 2012 
17, 5772 
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My name is Wen-Dell. Presently, I am incarcerated in a correctional 

institution. I spend $75 per month on the phone. One local call cost me $5.30 

for 15 minutes. The crazy thing is I only make $25 dollars per month. I do not 

receive any raises because prisoners do not have any rights. My wife sends me 

$50 each month and I spend each and every dime on the phone. Occasionally my 

mother or brother sends me money and I spend that on everything else I need. 

My confinement is really hard on my mother. She has had two heart attacks 

and two strokes worrying about me. I have to keep in contact with my sons because 

I am the only person that they listen to. I have been in prison for 25 years 

for a crime I did not commit. I am 15 years over my minimum. My incarceration 

is hard enough upon me, to place my wife in dire straits to pay my phone bill 

so that I can talk to my mother and children is an overbearing burden. T was 

the primary bread winner. My wife had to get a job when I was wrongfully 

imprisoned. She now is living on a fixed income. Please have some compassion 

upon me and the 51K other prisoners in Pennsylvania. Most people believe that 

prisoners deserve what we get until they find themselves on this side of the bars. 

There are many who deserve to be here, but none of us or our family members 

deserve to be exploited. PA prisoners pay hire phone rates than any prisoners 

in America. A few greedy people are getting rich off of many poor people. We 

pray that you hear our cries. You have heard my sighs and grant us succor! 

Sincerely, 

Wen-Dell 
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Mt. Olive Correctional Complex 
Mt. Olive, WV 25185 

Chairman Julius Genachowski 
F,C.C. 
Public Comments 
445-12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

September 5, 2012 

I am writing to you to complain about the high cost of 
communicating with my family by using the prison telephone 
system. This is the onJy way I have to regularly speak to my 
loved ones, but the high cost of this service limits that 
time. This creates emotional stress for both my family and me. 
(A 15 minute call to a neighboring state costs about $16.00 
which is more than $1.00 per minute.) 

I sincerely hope you are able do help us with this problem. 

Thank you for your time and interest. 
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THIS IS A PUBLIC COMMENT FOR THE 
WRIGHT PETITION (CC DOCKET #96-128) 
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Mt. Olive Correctional Complex 
Mt. Olive, WV 25185 

Chairman Julius Genachowski 
F,C.C. 
Public Comments 
445-12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

September 5, 2012 

I am writing to you to complain about the high cost of 
communicating with my family by using the prison telephone 
system. This is the only way I have to regularly speak to my 
loved ones, but the high cost of this service limits that 
time. This creates emotional stress for both my family and me. 
(A 15 minute call to a neighboring state costs about $16.00 
which is more than $1.00 per minute.) 

I sincerely hope you are able do help us with this problem. 

Thank you for your time and interest. 

Sincerely yours, 
··f:.1:l~C'-11. :fJ: ,___ cLrv..J,._J 
Edg~r Fr1edrichs, 33462 
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THIS IS A PUBLIC COMMENT FOR THE 
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Mt. Olive Correctional Complex 
Mt. Olive, WV 25185 

Chairman Julius Genachowski 
F,C.C. 
Public Comments 
445-12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

September 5, 2012 

I am writing to you to complain about the high cost of 
communicating with my f~mily by using the prison telephone 
system. This is the only way I have to regularly speak to my 
loved ones, but the high cost of this service limits that 
time. This creates emotional stress for both my family and me. 
(A 15 minute call to a neighboring state costs about $16.00 
which is more than $1.00 per minute.) 

I sincerely hope you are able do help us with this problem. 

Thank you for your time and interest. 

Sincerely yours, 

\~w~ 

·).~~~~ Wu!\(e\ 
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