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Form 20008- Billing, Privacy, or Service Quality Complaint SEP 2 4 2012 

Consumer's Information: s.z~EP. MaH Pno,f? 

FirstName:~, K , LastName: ~ #b6539;l3 

CompanyName: ----~----~~~~--~~-c~~~-------------c~~~--
(Complete only if you are filin this complaint on behalf of a company or an organization.) 

StreetAddressorPostOfficeBoxNumber: 26CJS ~ ~ 
City: ~ State: CT~ ZipCode: f23/0 
Telephone Number (Residential or Business): L-=:)-=-- Ext:-=-

E-mail Address: ---Lf4~-r-~-4/j_'-<l------------------
* * *ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT* * * 

1. Telephone number(s) involved (including area code): Q!!j)).{)}- 8 r j I Ext: ~ 

L::::..J ~--- Ext: ~ 

2. What is the ~arne of ..:::~mpany, wireless carrier, or other company that is the subject of 

yourcomplamt? ~~ 

3. What is the account number that is the subject of your complaint? ;J. 30'(;?3 ~ 

4. lfyou are disputing charges on a telephone bill, complete the following: 

a. Disputed amount: $ ______ _ 

b. Have you paid any of the disputed charges? - Yes - No 

c. Did the billing company adjust or refund the disputed charges? - Yes -No 

d. lfyes, what was the amount of the adjustment or refund? $ ____ -______ __ 

e. Are the disputed charges related to additional services? - Yes - No 

lfyes, please explain: -------------------------

5. For billing and non-billing complaints (including privacy and service quality issues) please provide 

the details of your complaint or any additional information below: 

;zz~~r6~~~ a ;;/ 
September 2007 
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Craig .S.'it:nders 

D.O.C. # FS1684 
S.C. I. F.ockvievl 
.Box A 
Ballefonte, Pe~~. 16823-0820 

Chairman Julius Genachowski 
Federal Communi cat ions Comtnission 
Public Comment~ 
445 12th Street, SW 
Washington, DC 20554 

Re: Wright Petition (CC Docket #96-128) 

Dear Chairr.~an Genachowski: 

September 17, 2012 

Received & lns~ected 

SEP 2 4 2012 

FCC Mail Room 

This is a public comment: for the Wright PetiLio;J (CC Docket #96-

128). I have been personally a~d severally effected by the high cost 
of prison phone calls. To call family membars outside of my ~orne state 
of Pennsylvania, it cost approximately $12.00 for a 15 minute ph0ne 

call. For 15 minute phone calls within the ~tate, they are about 
$5.00. Not only are the cost extrnord i.r:arily high, b;lt the p::ison 
administration restci~ts our famlly 's abllity to reduce the cost by 
using services like "Google Voice" numbers, which would allow us to 
mak~ calls at local rates. In the 10 years that I have been in prison, 
these calls have cost me and my family thousands of dollars. There is 
no justification for charging prisoners rates higher than the rest of 
soclety. 

Thank you for your time and attention in this matter. 

Respectfully Submitted, 

"·~ /~/ 
~~~-0::/_/ 
Craig Saunders 

cc: file 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC #20554 

Dear Chairman Genachowski: 

SEP 2 4 Z01Z 

FCC Mai\ Room 
9-16-12 

This is a public comment for the Wright Petition (CC Docket #96-
128). 
The other day I heard the attorney general of Michigan warning 
gas stations about "gas price gouging". I thought to myself, 
'what about the phone gouging, the mp3 gouging, and any other 
price gouging that can be laid on us, doesn't he care?' Before 
the thought ended I smiled and said "No Way." I realize that 
prison is a money farm. That's why they don't want to do right 
by the people that live in here; prisoners & our families. The 
worst of these examples is the high cost of the phone calls for 
us and our families. 

Calls use to cost about $9 each, then something happened a few 
years back and for a year calls only cost .10\ a minute. But 
then some one must have figured that was too low, because after 
that year was over it went up to about .25\ a minute, a 250% 
increase. I make about $22 a month carrying a yellow bucket. So 
if I make a 10 minute phone call, I have just spent roughly 10% 
of my monthly income. 
My sister and brothers always ask, "why don't you call more, your 
nieces and nephews want to talk with you." When calls were only 
.10\ a minute, I was able to tutor my nephew to a GED--that felt 
really good. 
Now it is financially impossible for me to maintain close ties 
with all of my family, so I do what I can. This gap will have to 
be filled when I am released from here in a short time. So I 
will be able to get myself a new "calling plan". But what is 
being done is nothing short of deliberate family separation. The 
phone company could make their money and give the MDOC their 
required kick-back by charging less for call and thereby having 
more calls made. Their profit would come off of the volume of 
calls. But to all but destroy communication between somellfthe 
poorest people in the country, prisoners and their families, is 
just a ruthless business practice. 
You know that old saying about power and how it corrupts, and how 
absolute power corrupts absolutely? Well you are looking at an 
example of that here. The intervention of the FCC is implored. 
Please helps us. 

·.J~fefely, 
WmrDavid~166300 
Kinross Corr. Faciltiy 
16770 Water Tower Dr. 
Kincheloe, MI. 49788 



September 11, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, sw 
Washington, DC 20554 

Reee\ved & \ftspeeteti 

SEP 2. 4 Z01Z 

FCCMaH Room 

RE: "This is a public comment for the Wright petition (CC Docket 
#96-128). 11 

Dear Chairman Genachowski: 

Thank you very much for taking interest in the outragous problems 
we are experiencing in the prison phone sy~ems. 

Our current phone system here at CDCr is nothing but unfair and 
unjust. As you will quickly be able to see from the letters I've 
included I have, along with many other inmates have been being 
tramatized and taken advantage of for a long time. This is all 
being done by a soleprovider Global-tellink. 

Ever since I've come to prison I have been having an ex~mely 
hard time maintaining contact with my family, or anyone else I 
try to call. We cannot contact anyone unless they have previously 
set up and maintained an account with Global. And they make it 
hard to initialy set up an account 

With todays technology almost all people have cell phones that 
don't except collect calls, therefore we cannot call. Many times 
inmates need to call parties that don't have an account with Global, 
and can't. 

We need to have a prepaid phone card system. This would abolish 
all the problems were having. It would cause no security risk,every 
thing else will still be in place. I have tried to contact them on 
severaloccasions to offer them suggestions and let them know about 
all the stress their company causes and they have never had the 
common courtesy to return any of my letters. 

Any help you can provide in this much deserved campaign will 
greatly be appreciated. Please let me know what else I can do to 
help. 

'(;;j):&2 
F-48204 C4 212u 
P.O. Box 8500 
Coalinga, Ca 93210 



RANDY D PIERCE 

F-48204 c2 134u 
POB 8500 
Coalinga, Ca 93210 

BUSINESS, PROFESSIONS AND CONSUMER PROTECTION, 
Capitol bldg. Room 3013 
Sacramento Ca 95814 

Dear Sir or Madam, 

As an inmate in the California State Prison system and a citizen 
of the state, it is my duty to inform you of the problems involving 
the telephone system and it's current provider, Global Tel-Link. 
Global institutes policies and procedures which are ineffective 
and unjust. As we are forced to deal with this company for\.phone 
serviee, I believe a sincere attempt should be made to rectify the 
situation~ 

Inmates have very little in the way of resources and~ due to 
Global's policies, it is almost impossible to maintain positive 
connections with family, friends, employers and the community at 
large. Such connections are imperative for a successful reintergration 
into society once our sentences have been completed. 

We are-currently unable to place collect calls to anyone who has 
not first established an Account with Global and paid a $100. security 
deposit. This severely limits an inmates ability to maintain contacts 
with the outside world. We should be allowed to place collect calls 
to whomever we wish as long as the recieving party is willing to 
accept the charges. In the alternative, allowing the use of prepaid 
calling cards along with direct dial privileges would allow inmates 
to establish and maintain contacts with the community at large. 

Another issue that arises frequently when an inmate attempts to 
remain connected with the community is that calls to cell phones 
are automatically blocked. Since the cell phone is now a more popular 
choice than a landline, it is fast becoming impossible to call many 
friends and relitives. In order to call these people, they must 
maintain two separate phone systems. This is not a practical solution 
for many people in today's economy and is extremely counterproductive. 

Any help or insight you can offer in this matter would greatly 
be appreciated. Thank you for taking the time to consider the matter 
put forth in this letter. 

Sincerely, 

Randy D Pierce 



Randy D Pierce 
F-48204 C2 134 
POB 8500 
Coalinga, Ca 93210 

To CEO Global Tel-link, 

This is a formal.complaint regarding your company's customer 
service representatives as well as its policies and procedures 
dealin~ with the setting up of accounts. You have caused me much 
stress and heartache to date and there are many inmates in the 
California State Prison system that have been treated just as 
poorly by your company. 

In 2008, my mother Lorene J. Haddy, went through the process 
of setting up an account with you so that I could call her collect. 
This process took several months and my mother was required to 
place a $100. deposit on her account. This deposit was required 
even though my mother maintained home and business telephone 
services for over 50 years and had never received a disconnect 
notice. 

After only two collect calls lasting 15 min. each, your com­
pany placed a block on the line. She attempted to have the block 
removed but had nothing but problems when dealing with your cust­
omer service. The block was never removed. 

My mother then became very ill and found it extremely hard to 
write to me. She needed to be able to talk to me so she attempted 
once more to have the block removed from her line. She understood 
that her account was reactivated and that the block had been rem­
oved. She sent me a note advising me that I should now be able to 
make collect calls again, however the block was still in place, 
this was in early 2011. Due to the ineffectiveness of your custom­
er service department, we were never able to have the block re­
moved. 

NOW IT., S TOO LATF. r1y mother passed away and your business 
practices have cost me the opportunity to speak with my mother 
and comfort her during the last few months of her life. I am 
extremely sad and heartbroken not to mention angry that I was un­
able to speak with her while a terminal illness slowly took her 
away from me. 



Because of your policies and practices regar0ing the estab­
lishment of accounts and the payments of deposits, I am still un­
able to place calls to the rest of my family, and this is very 
upsetting and is what truly hurts my heart. 

We as inmates in California State Prisons, should be able to 
place calls to anyone we wish and have them billed collect. This 
sort of policy change would enable all of those concerned to avoid 
all of the problems that arose in my case. 

Would you please provide me with a copy of your policies and 
an explanation as to why it is so difficult for reliable tele­
phone customers to get service. I would also like to know why I am 
not allowed to place collect calls to whomever I wish. 

Sincerely, 

Randy D Pierce 
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