
Ma.tlene II. Do,·tch. Secr<:tary 
Fcdcrdl C.ommunications Commission 
Office of the Secretary 
445 12th Slreet. sw 
Room TW-A32S 
Washington, DC 20554 

CG Docket N0>;. 03- 123 and 10-51 

1 am writing as an American Sign l.(arlgt•agef Engl ish inlerpretet. I have l>een proft:~sionally 
interpreting for eighteen years and providing interpreting services for VRS for the past ten years. 

I oppose the proposed reforms outli ned i n CG Dockel Nos. 03- 123 and 10- 51 VR$ has changed 
Deaf people-s' liv-:s.. It has leveled the pl aying: field tOr :;o many. As. an interpr<:h;r providing 
VRS services over the last ten years I have seen the impact. Through the years l have seen an 
increa..o:;ed number of people who can hear initiate VRS calls. These are busine.s..~. doctors and 
fo:1mily members who arc reaching out 10 Ocaf people i n ways I hat before seemed ~mnatt.Jra1 and 
awkward. The difference between having an intcrpn.:tcr i n the call relaying the informe~tion 

compared ~~th a call agent reading a typed message through text relay is tremendous. Deaf 
~)OOple can now communicate in thei r fi rst language v.~th people in ways that al low they to 
express themselves. fully and frccly. 

A!\ a high qualified and certi fied intecpre.ter I have lllaJly challenging a.o:;s,,g.nments. N01le. 
ht)wevtr. compare wi 1h the challenges I sec as. a VRS intetpJ't~le,· These challenges 1'ang:e frorn 
imerpreting for Deaf consumers who use regional variations of American Sign Language to 
interpreting for a variety of situations with no time to prepare myself for the content of the cal l. 
'llle pmrmsed rote reduction will l i kely r"tleaJl VR!) providers will be forced to hi re. less qualill<.'(l 
inte(preters. This wi ll, wit.hout doubt. impacl the qual ity or i nterpre,ing St;."'lvices the Deaf and 
hearing consumers of VRS received. This ~~II mean that Deaf will no longer experience the 
ability to express themselves fully and freely with the contldence that £.heir message is being 
relayed accuralely 

It is also likely that VRS providers will have to limit the number of interpreters they hire. at any 
give1l time. Thi s will mean I on get wait times for the callers before the call cao be placed. This is 
not the functionally-equivalent services that Deaf people have a right to receive. 

Reduction in funds will bring innovation to a stop. The quality and availability ofvideophone.'lO 
will be limited. Having videophones desig11ed to meet the unique needs of a visual language is 
paramount to the ability of Deaf people to communicate in ways which provide ftmctional ­
cquivalency. Off-the-shelf options will not meet the visual demands needed when 
communicating in American Sig1l l.ang.ua..ge. As an i11terpret.er who has imerpreted calls l'rom 
both speciali,..ed videophones artd off-thc-shel r webcarns 1 can auest w t..he di IYercncc. 
Interpreting through a video medium is di fficult enough ~~thout having to deal with the 
additional difticulties in video quality. 

1 ask that you carefully consider how the propOsod che~ng~s in rate and VRS Acet."Sl:i T<."t:hnoiOb'Y 
will impac.t the ability for Deaf people to communicate in ways that hearing people take for 



granted The pr~xl rcfonn will have significant impact to the lives or £4-af JX."Oplc. It is my 
hope that thrcx1gh the continued oversjght and careful mon110ring of the appropriate use ofTRS 
funds th:n the FCC CM a\·oid a futther reduc.1ion in rat~ and continue to provide Deaf people 
>nith functiona.lly-equnra.Jent Services 

Sincerely, 

Name Anne nraun 
Tille · 
Address: 10627 Del field Court Laurel. MD 20723 
Phone Numhe1· 443~790-4027 


