VIA ELECTRONIC FILING

November 13, 2012

Marlene H. Dortch, Esq., Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: ADDITIONAL COMMENT SOUGHT ON STRUCTURE AND PRACTICES OF THE
VIDEO RELAY SERVICE (VRS) PROGRAM AND ON PROPOSED VRS COMPENSATION
RATES

CG Docket No. 03-123

CG Docket No. 10-51

Dear Ms. Dortch:

As avideo relay service (VRS) consumer, I applaud your continued efforts in seeking
better structure and minimizing fraud within VRS. With that said, | have a few
comments on the Federal Communications Commission (FCC) Public Notice on
Additional Comment Sought On Structure And Practices Of The Video Relay Service
(VRS) Program And On Proposed VRS Compensation Rates released on October 15,

2012.



Attached is the link to YouTube™ video | made a comment by using American Sign

Language to response the FCC’s Public Notice on VRS-Reform.

The link to my comment as follows:

http://www.youtube.com/watch?v=LhtbQB2Sizk

Thank you for your time.

Respectfully,

Sean Gerlis

VRS Consumer



