
> Outside of the normal business day- A technician will be on-site within four (4) hours. 
The technician will then provide parts and/or resources necessary to expedite repair of the 
most common problems within two (2) hours. 

1'3 Due to Utilities or Disaster at the Center- Service will be restored as soon as the utility is 
restored provided the equipment was not damaged. If the equipment was damaged then refer 
to the timing in the statement previous (Due to Equipment). 

~ Due to Telco Facilities Equipment- A technician will be dispatched as necessary. The 
normal Telco escalation procedures for a partial outage will apply: 

> Two hours at first level, 

> Four hours at second level 

> Eight hours at third level 

These hours of escalation are all during the normal business day, so a trouble ticket may be 
extended from one day to the next. 

JD Partial loss of service - Due to Equipment 

> Normal business day- A technician is on site during normal business hours. The 
teclmician will provide parts and/or resources necessary to expedite repair of the most 
common problems within four ( 4) hours. 

> Outside of the normal business day- A technician will be on-site within eight (8) hours. 
The technician will then provide parts and/or resources necessary to expedite repair of the 
most common problems within four ( 4) hours. 

~ Due to Position Equipment- A technician will be on-site within eight (8) hours, provided 
there are not enough positions working to process the forecasted traffic volumes. The 
technician will provide parts and/or resources necessary to expedite repair within 48 hours. 
If there are enough positions functional to process the forecasted traffic, the equipment will 
be repaired as necessary by Sprint. 

Cl Due to Telco Facilities Equipment- A technician will be dispatched as necessary by Sprint. 
The normal Telco escalation procedures for a partial outage will apply: 

> Eight hours at first level 

> Twenty-four hours at second level 

These hours of Telco escalation are all during the normal business day, so a service request 
may be extended from one day to the next. 
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TROUBLE REPORTING PROCEDURES (FOR INDIVIDUAL CUSTOMERS TO 
CUSTOMER SERVICE) 

All calls conceming customer service issues should be placed by dialing the Cap Tel Customer 
Service at 1-888-269-7477 (800-482-2424 TTY) in English (866-670-9134 for Spanish). A 
Customer Service agent will take information conceming: 

l:l Callers N arne 

o Contact Number 

D Calling to I Calling from if applicable 

o Description of the trouble 

D Customer service can also be reached by emailing captel@captelmail.com. 

Report service affecting trouble to Customer Service during normal business hours. Escalations 
of service affecting issues during normal business hours are followed below: 

Captioned Telephone Inc.'s (CTI) 
Call Center Vice President 

Table 46- Cap Tel Customer Service Escalation Procedures 

ALTERNATIVE USAGE FOR CAPTEL PHONE DURING OUTAGE FOR VCO USERS. 

CapTel phones are equipped with the capability to connect to traditional relay services even in 
the event that the captioning service is not available. 
In the event that a user cannot reach the captioning center, and the user desires to use any form of 
available relay to connect their call, the user can dial 7-1-1 (user must dial only 7-1-1 and not a 
relay 800 number in order to change to VCO mode) and be connected to the in-state relay call 
center. Their call will be processed via VCO instead of captions. In VCO mode, no audio from 
the called party will be processed- just like any other traditional VCO call 
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Appendix F: 

TRS Information in 

Telephone Directories 
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. Relay Indiana . . rj . 
DIRECTORY CUSTOMER GUIDE 

. INFORMATION 

Relay 
Indiana 

Deaf, Hard of Heating or Speech lmpalrei:l Servlc~s 

Customer Telephone Access • Reilly Indiana 

Thle service relays caRs between a persM using a text telephone (IT/TOO) and users of tl 
geooral telephoAe network In the State of Jndlar111. Specially tralfled personnel are avalable : 
hoUrs a day, 7 days a week, to relay the call. There Is no ext1a chaf{le for !hi$ service. Lot 
distance calls placed through RELAY INDIANA lo 'desllnaUons within the US wiD be billed 
discounted rates. To use RELAY INDIANA or obtain mora infermallon, lfl!lludlng ra 
Information, call tol free: 

711 or 1 + 800 + 743 + 3333 (Volct orTextTelephone) 

LIFELINE AND' LINK-UP ASSISTANCE PROGRAMS 

Yes, You Can· Afford 
Telephone Service ••• 

Arid Your Community_ 
Based Telecom Provider 
Can Show You How. 

Federal an!! elate lawmaker. belleYe that evary 
pe111on In America 'ellollld have accMs to quality, 
aflordablelelecommunlcaUona sei'VIce.ln fact, 
they've created a ayatem to do Just'lha!. 
If you par·11clpate in programs, such as food &tamps. 
l.ledlcald, the natlanal schoel free-lunch program, 
Section 8 housing or supp!em!IAtal security Income, or 
II your househald Income Is below a certain threl!hGid 
level, you may qualify b' a discount on your telephone 
bill • 

This Munlversalservlce" support lnctucin: 
• Lifeline assistance that pr!l'lldes discounts for baslo 
monthly local t.lephoo&'serv!ce 
• Link. Up that reduces \he cost of IniUaang mrH 
telephone stllvlce 
• Toll Limitation Service that alloWS you to control your 
long·dlstance charges · • 
• Additional discounts for eligible c:omumers !lYing on 
tribal kwls · 

LIGONIER TELEPHONE COMPANY 
(888) 785-3725 
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Si, puede acceder al . 
servicio telefonico ••• 

Y su. proveedor de' 
telecomunicaciones de 
su comunidad puede 

· mostrarle ·como. 

Loa laglaladorea faderelea y aalallllea conalderan 
que toda per10111 en loal!atldot Unldu dabarla 
tener acceao a Uft semciG de teltcomunlcaclones 
de caldad, a Uft preclo acceslble. ae hecho, han 
creado un sistema para logral'lo. 
Sl partlc!pa en ptUgr~~mas. coma cupone$ para 
anmentos; Medicaid, et programa nac!onal de 
slmuertos escolares gratullos, el tngreso de segurkfed 
auplement!lrfo o ~ vlvllrila llfl vlrtud de Ia Seccl6n 
8, o &I su IAgtese fam111ar est!\ por debajo de un 
delermlnado Ulllbrll, es poslb!e que fallna 10s requlsto: 
para oblener llll desar~te en su factura telel6ntca • 

Eate ayuda de "aarvlclo ul'llveraal" lnoluye: 
• Aelatencla Lllell11e: ~na descuentos 
mtnSuales en et senido tllefOOico IGcal . 
• Progr-• Link Up: reduce el cocto de Jnlc!ar un 
nuew sarvldo tele16nlcG 
• Str¥1clo de tarlfa.Jfmlladl: 11 permits controlar los 
cargos de llln!IUs lie llltp d'~&tancla 
• Tamblen hey detcUentoa adk:Jonaloe dlsponlbles 
para los consumldores eleglliN que \11-..n en temlorio 
triblles. 

Ugonlt 
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Perry-Spencer Special Section Page 1 of 1 

Perry Spencer, IN Page 22 of 52 

Perry .. Spencer Rural Telephone Cooperative, Inc d/b/a PSC 

Low;;lncome 'P:rogra'ms , , 
~ ""' ~-. ~ ' < .. .., ~ ;,,., '~'' Q ~ ~ ' 

Low-Income Assislance consists of two programs, Ufallne 
Assiatance and Unk Up Asslstlnee. Perry Spencer RUI81 
Telephone Cooperative, Inc. dlb!a PSC, participates in bo1h of 
these assistance programs to increase the availability of 
telecommunications services to all consumers in its serving 
areas. 

Ufeline Assistance 
Ufelne Assistance reduces an ef19ible customer's monthly 
Federal Subscriber Line Charge and rates t'or local service. An 
eligible customer receives cracrlt for the Federal Subscriber 
Line Charge as well as a credit towards the residential local 
exchange access line rate. 

1. Lifeline Assistance is available to aU residential custome1s 
who meat the following ellgiblftty reqllrements: 

a. CUstornera must be participants In one of the follow
ing programs: 
Medicaid, food stamps, Supplementary Security 
Income (SSQ, federal public housing assistance or 
Section 8 (a Federal Housing Assistance Program 
administered by the Department of Urban Develop· 
menl). Low Income Home Energy Assistance Program 
(LIHEAP), Temporary Assistance for Needy Fa11111ies 
(TANF) or National School LlJ'lch free lunCh program. 

b. In addition. a consumer may be eligible If his or her 
household Income Is at or below 135% of the Federal 
Poverty Guldeline9. 

2.As a participant In UfeUne Assistance, customers are 
eligible to receive Toll Block Service. as described In their 
Indiana Serving Tarllf, at no charge. These services will 
only be provided at the customer's request. The Federal 
Universal Service Charge (FUSC} will not apply to cus
tomers participating in this program. 

3.Local service deposit requirements 
wiD be waived for customers 
who voltl'll8rlly receive Toll 
Blocking S8rvlce or Ton 
Control SetVIce. 

4. Participants in Ufellne Assistance shall not be disconnect· 
ed from local service for non-payment of toH charges. In 
add"rtlon, PSC will not deny nH!Stabllshment of local serv· 
ice to customn who are eligible t'or Ufellne Assistance 
and have previouSly been disconnected for non-payment 
of toll charges. 

5. Partial payments ltlat are I9Ceived from Lifeline customers 
will rnt be applied to local service charges and then to 
any outstanding toll charges. 

Ufelne Assistance reduces an eligible customer's monthly 
Federal Subscrller Una Qwga (FSLC) and rates t'or local 
servle9. An eligible customer receives a $6.50 cnJdlt for the 
FSLC, as wen a $1.75 credit towards the resldentlal local 
exchange access line rate. 

Link Up Assistance 
(Ufeline CannecUon Assist.~eeJ 
Through Link Up Assistance, an eligible customers receive a 
Cftldlt for half of the service connectiOn charges up to $30.00 
and do not pay interest on connectiOn chargeS of up to 
$200.00 that are deferred for a period not to exceed one year. 
The same eligibility requirements as outlined t'or UfeRne 
Assistance wUI appry to Ulk Up Assistance. This cracr~t is only 
avalable on the Installation of a single re8idenllal access lint 
at the principal residence of the eligible customer. This credit 
wUI apply t'or a second or Ulsaquent tine only for a principal 
place of residence with an address dltferent from the resl· 
denc9 addrass at which the Link Up A$sittance was provided 
previously. 

For mora information can our otlic& at 357 ·2123, 536-3344 or 
843-5951. 

Deaf, Hard of Hearing or 
Speech Impaired Services 

Dial 711 to access Relay Indiana. 

This service relays caRs between a person using a text tele· 
phone (TTY/TOO) and users of the general telephone net· 
work in the State of Indiana. Specially trained personnel a 
avalfable 24 houri a day, 7 days a week, to relay a call. There 
is no extra charge for this service. long distance calls placed 
thn:Jugh Relay Indiana to destinations within the US wiD be 
bllkld at the discounted rates. To use Relay Indiana or obtain 
more Information, lnclud'mg rate Information, can toll free: 
1-SD0-743-3333 (Voice or Text Telephone). 
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Perry-Spencer Rural Teiepb.one Cooperative, Inc d/b/a PSC 

Low-Income Assistance consists of two programs, Ufeline 
AssiStance and Unk Up Assistance. Peny Spencer Rural 
Telephone Cooperative, Inc. d/b/a PSC, participates in both of 
these assistance programs to increase the availability of 
telecommunications services to all consumers in its serving 
areas. 

Lifeline Assistc:lne~D 
Lifeline Assistance reduces an eligible customer's monthly 
Federal Subscriber Une Charge and rates for local service. An 
eligible customer receives credit for the Federal Subscriber 
Line Charge as well as a credit towards the residential local 
exchange access line rate. 

1 . Lifeline Assistance is available to all residential customers 
who meet the following eligibility requirements: 

a. Customers must be participants in one of the follow
ing programs: 
Medicaid, food stamps, Supplementary Security 
Income (SSI), federal public housing assistance or 
Section 8 (a Federal Housing Assistance Program 
administered by the Department of Urban Develop
ment), Low Income Home Energy Assistance Program 
(LIHEAP), Temporary Assistance for Needy Families 
(TANF) or National School Lunch free lunch program. 

b. In addition, a consumer may be eligible if his or her 
household income is at or below 135% of the Federal 
Poverty Guidelines. 

2.As a participant In lifeline Assistance, customers are 
eligible to receive Toll Block Service, as described in their 
Indiana Serving Tariff. at no charge. These services will 
only be provided at the customer's request. The Federal 
Universal Service Charge (FUSC) will not apply to cus
tomers participating in this program. 

3. Local service deposit requirements 
will be waived for customers 
who voluntarily receive Toll 
Blocking Service or Toll 
Control Service. 

4. Participants in Lifeline Assistance shall not be disconnect· 
ed from local service for non-payment of toll charges. In 
addition, PSC will not deny re-establishment of local serv
ice to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment 
of toll charges. 

5. Partial payments that are received from Lifeline customers 
will first be applled to local service charges and then to 
any outstanding toll charges. 

Lifeline Assistance reduces an eligible customer's monthly 
Federal Subscriber Une Charge (FSLC) and rates for local 
service. An eligible customer receives a $6.50 credit for the 
FSLC, as well a $1.75 credit towards the residential local 
exchange access line rate. 

:Unk lllp Assistance 
(Ufeline Comaection Assistance) 
Through Link Up Assistance, all eligible customers receive a 
credit for half of the service connection charges up to $30.00 
and do not pay interest on connection charges of up to 
$200.00 that are deferred for a period not to exceed one year. 
The same eligibility requirements as outlined for Ufeline 
Assistance will apply to Unk Up Assjstance. This credit Is only 
available on 1he installation of a single residential access line 
at the principal residence of the eligible customer. This credit 
will apply for a second or subsequent time only for a principal 
place of residence with an address different from the resi
dence address at which the Link Up Assistance was provided 
previously. 

For more information call our office at 357-2123, 536-3344 or 
843-5951. 

Dial 711 to access Relay Indiana. 

This service relays calls between a person using a text tele
phone (TTY/rOD) and users of the general telephone net
work in the State of Indiana. Specially trained personnel are 
available 24 hours a day, 7 days a week, to relay a call. There 
is no extra charge for this service. Long distance calls placed 
through Relay Indiana to destinations within the US will be 
billed at the discounted rates. To use Relay Indiana or obtain 
more information, including rate Information. call toll free: 
1-800-743-3333 (Voice or Text Telephone). 
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Billing & Payme.nts/Dialing Instructions ..................................................................................... , 
4 

Billing & Payments 

How your bill is compiled 
Local service Is billed one month In advance. 
Long distance and other service charges are 
billed for the past month. 

Paying your bill 
You may pay your bill by mall or pesslbly In 
person. To locate the nearest payment 
[Qcatlon, call the appraprlate telephone 
number for your local service provider listed 
an the Telephone Provider Information page. 
Always nate your area code and phone 
number on the check. 

When paying by mal~ return the remittance 
portion of yaur bill and your check to your 
lacal service provider at the appropriate 
address. You are responsible fer payment of 
all charges, Including any calls originating 
from or accepted at yaur premises and billed 
to yau·through your calling card. 

If you can•t pay on time 
Call the appropriate billing telephone 
number for your local service provider listed 
on the Telephone Provider Information page. 
Your local service provider may be able to 
help you. You may avoid having your phone 
disconnected. 

Disconnection of service 
Before telephone service Is to be 
disconnected, a notice will be sent by first 
class mall The notice will be mailed to you 
at least five days prior to the disconnect 
date. If a written request from the residential 
subscriber Is oA file at the local residential 
office at the time the disconnect natlce is 
mailed, notification will also be sent to your 
Department of Health and Social Services. 
Before your service can be reconnected, you 
should call the appropriate billing telephone 
number for your local service provider listed 
on the Telephone Provider Information page 
to discuss payment of undisputed charges 
billed. To re-establish service, a depaslt may 
be required. There may also be a charge to 
reconnect service. 

TRS Certification Application 

Telephone Service Provider Billing 
And Payment Information 

A TIT 
P..O.Box8100 
AIII'ORJ, IL 60507•8100 

~atact 

Cincinnati Bell C•-t•a.n 
P.O. Box 7"8001 
Clndnnatl, OH "527"·8001 
www.evolvebusinesssolutions.com 

MCI 
POBOX31301 

.-"""'c
MCI· 

Salt Lake City, UT 8 .. 130·1301 
Ru/dent/al Customers 
Call 800-444·3333 for blUing questions 
Small Sus/ness Customers 
Call 100_.,.,.,.2222 for billing questions 

Navigator 
Telecommunications 
P.O. Box 131160 
Norflt Little Rock, AR 72113-oBGO 

-Sage Telecom 
Mall bill payments to 
P.. 0. Box 71051 
Phoenix, AZ 85062-1051 
Resldentkrl Custamers: 188-441_.,1.,0 
sus/ness Customers: 877·819·!H9 
Payment Line: lllfS·Pay•Sage 
Pay onURe: www.sageteleeam.net 

TILtC-QM 

twtelecom 
P.O. Box 172567 
oenwr, co 80217-2567 

,tw)telecom 

\.. 

Residential Listings 

AT&T Offers Consumers 
More Choices! 
AT&T Is committed to exceeding the needs 
of our customers by providing you with 
choices as to how you can access free 
residential white pages listing Information 
In your area. 

You have the option of using one of 
AT&rs two online offerings, or requesting 
either a printed version of the Residential 
White Pages or a CD-ROM. You will 
continue to automatically receive printed 
copies of the AT&T Real Yellow Pages and 
the Business White & Government Pages. 

The following four options are available to 
provide you with free access to 
Residential White Pages listings In your 
area: 

• Electronic access thr01:19h 
~.,.ijealPag~JJ~.£Q.I!! 

• Electronic access thraugh ~P.&om 

• Order a fr.!!_f1 printed directory by 
calling 1·866-329-7118 or visit 
~.!ttt&QmLI!!Y.C!I.!~tQrl~ 

• Order a f~~ CO-Rom for access to 
Residentia~ Business, Government & 
c~l"'l1c~~d:I~Wjn your area by 
callmg 1·866-329-7118. 

Dialing Instructions 
Directory Assistance 
When yau can't find a number or the listing 
Is new. Directory Assistance ca11 help yeu. 
A charge may apply on calls to Dlrectary 
Assistance. Customers desiring mare than 
one listing per call shauld Inform the 
aperatar at the ~egiAning of the call. 

For local and notional numbers 
Dlal411 

For BOO, 866, 877 and 888 numbers 
Dial 1 + 100 + 555-1212 

Local & Long Distance Dialing 
• lacal calls within yaur area code 

Dial the 7 -digit number 

• local calls outside yaur area cede 
Dial 1 + area code + 7 -digit number 

• Lang distance direct dial statlan 
paid calls 
Dial1 +area code+ T-dlglt number 

• lang distance alternately blUed calls 
Dial 0 + area code + T -digit number 

• Toll free 800, 866, 877 or 888 area code calls 
Dial 1 + 800, 866, 877 or 888 + 
7 -digit number 

Indiana Telecommunications 
Relay Systems 
Toll free."'""-··"--711 or 800·743·33.13 
Telecommunications Relay Systems Is a free 
service to relay calls between a person 
using a text telepf:lol'le (TTY) and users af 
the general telephone network In Indiana. 
Trained personnel are available 24 hours a 
day, 7 days a week to relay calls. Long 
distance calls placed through this service to 
destiAatlons within the U.S. will be billed at «t 
discounted rates. To use the service, call 
711 or 800-743-3333 (voice or text ~ 
telephane) and give the operator the area !'; 
code and telepi:Jone number of the party ~ 
you are calling. For more Information about i 
this service and rates. call 800·178-3777 .f 
(voice or text telephone). t 

Instructions for making a Relay 
Call from a Payphone 
For Local Calls: 
1. Dial 7·1-1 
2. Provide the Communications AsslstaAt 

(CA) with the area code and phone 
number you wish to dial. 
• Local calls are free 

!. 

i 
For Toll or Long Distance CaDI using a If 
calling card or prepaid calling card: i 
1. Dial 7-1·1 " 
2. Provide the CA with the toll-free number i 

listed on the calling card, the PIN a 
number, and the area code and phone 
number you wish to dial. 

• Calll~tg card calls cast na more than if ~ 
yau paid with coins. "'j 

• Prepaid calling carcP!i!!es!M!Iry. Check 
with your card provider about their rates. 
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4 Billing & Payme.nts/Dialing Instructions ..................................................................................... , 
Billing & Payments 

How your bill Is compiled 
Local service Is billed one month in advance. 
Long distance nnd other service charges are 
billed for the past month. 

Paying your bill 
You may pay yaur bill by mnlt or possibly In 
person. To locate the nearest payment 
location, call the appropriate telephone 
number for your local service proVIder listed 
on the Telephone Provider lnformatioo page. 
Always nate yaur area cade and phone 
number on the check. 

When paying by mall, return the remittance 
portion of yaur bill and ya1:1r check to your 
local service praVfder at the appraprlate 
address. Yau are responsible for payment of 
all charges, Including any calls originating 
from or accepted at your premises nnd billed 
ta yau·through yaur calling card. 

If you can't pay on time 
Call the appraprlate billing telephone 
number for your local service provider listed 
on the Telephone Provider Information page. 
Your lacal service provider may be able to 
help you. You may avald having your phone 
disconnected. 

Disconnection of service 
Before telephone service Is to be 
disconnected, a notice will be sent by first 
class mall The notice will be mailed to you 
at least five days prior to the disconnect 
date. If a written request from the residential 
subscriber Is on file at the local residential 
office at the time the disconnect notice Is 
mailed, notification will also be sent to your 
Department of Health and Social Services. 
Before your service can be reconnected, you 
should call the appropriate billing telephone 
number for your local service provider listed 
on the Telephone Provider Information page 
to discuss payment of undisputed charges 
billed. Ta re-establish service, a deposit may 
be required. There may also be a charge to 
reconnect service. 

TRS Certification Application 

Telephone Service Provider Billing 
And Payment Information 

AT&T 
P.0.8ox 8100 
Aurora, IL 80507•8100 

~at&t 

Cincinnati Bell Cl,_.,,.., 
P.O. Box 748001 
Cincinnati, OH 45274·3001 
www.evolvebuslnesssolutions.com 

MCI 
PO BOX 31301 
Salt Lake City, UT 84130·1301 
Residential Customers 

--"'"'" MCI.· 

Call 800·444·3333 for billing questions 
Smoll Business Customers 
Call 800-444·2222 for billing questions 

Navigator 
Telecommunications 
P.O. Box 13880 
North Little Rock, AR 72113.0860 

Sage Telecom 
Mall bill payments to 
P. 0. Sox 79051 -1'11.lCCM11 

Phoenix, AZ 85062·9051 
Residential Customers: 888·449-41140 
Business Customers: 877-519·3969 
Payment Une: 888-Pay-Sage 
Pay online: www.sagetelecom.net 

twtelecom 
P.O. Sox 172557 
Denver, co 80217·2!5157 

Residential Listings 

AT&T Offers Consumers 
More Choices! 
AT&T Is committed ta exceeding the needs 
of our customers by providing you with 
choices as to how you can access free 
residential white pages listing Information 
In yaur area. 

You have the option of using one of 
AT&T'S two online offerings. or requesting 
either a printed version of the Residential 
White Pages or a CD-ROM. You will 
continue to automatically receive printed 
copies of the AT&T Real Yellow Pages and 
the Business White & Government Pages. 

The following four options are available to 
provide you with free access to 
Residential White Pages listings in your 
area: 

• Electronic access through 
~ ... ~ea1Page~IJ~&..2.rn 

• Electronic access through WYJW..YP~Q.tn 

• Order a mt! printed directory by 
calling 1-866-329-7118 or visit 
~.~~~MJLI!!Y.(/J.res.tgrl~ 

• Order a frt!! CO-Rom for access to 
Resldentia~ Business, Government & 
c~'"'~c~~ct.l~~jn your area by 
call'lng 1-866-329-7118. 

Dialing Instructions 
Directory Assistance 
W~en you can't find a number or the listing 
is new. Directmry Assistance can help you. 
A charge may apply on calls to Dlrectmry 
Assistance. Custmmers desiring mmre than 
one listing per call should Inform the 
operator at the beginning of the calL 

For local and national numbers 
Dial411 

For BOO, 866, 877 and 888 numb~trs 
Dial 1 + 800 + 555-1212 

Local & Long Distance Dialing 
• Local calls within your area code 

Dial the 7 -digit number 

• Local calls o~:~tside yaur area code 
Dial1 +area code+ 7-dlgit number 

• Lang distance direct dial station 
paid calls 
Dfal1 +area code+ 7·diglt number 

o Long distance alternately billed calls 
Dial 0 +area code+ 7-dlglt number 

• Toll free 800, 866, 877 or 888 area code calls 
Dlal1 + 800, 866, 877 or 881 + 
7 -digit number 

Indiana Telecommunications 
Relay Systems 
Tall free ..................... 711 or 800-743·3333 

Telecammunicatlons Relay Systems Is a free 
service to relay calls between a person 
using a text telephone (TTY) and users of 
the general telephone network In Indiana. 
Trained personnel are available 24 hours a 
day, 7 days a week to relay calls. Lang 
distance calls placed through this service to 
destinations within the u.s. will be billed at 
discounted rates. Ta use the service, call 0 

711mr 800-743·3333 (~~Glee or text ~ 
telephone) and give the operator the area !; 
code and telephone number of the party !: 
you are calling. For more lnformatlan abmut -
this service and rates. call 800-171-3777 .f_" 
(valce or text telephone). ~ 

Instructions for making a Relay 
Call from a Payphone 
For Local Calls: 
1. Dial 7-1-1 
2. Provide the Communlcatians Assistant 

(CA) with the area cade and phane 
number ymu wish ta dial. 
• Local calls are free 

For Toll or Long Distance Calls using a ~ 
calling card or prepaid e~~lllng card: f 
1. Dial 7-1-1 B 
2. Provide the CA with the toll-free number l! 

Usted on the calUng card, the PIN a_ 
number, and the afea code and phane i 
number you wish to dial. 

~ 
• Calling card calls cast na moFe than if ~ 

you paid with coins. 1 
f o Prepaid calling ~esOO!ry. Check 

with your can:l provtder about their rates. 
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Download the 
YP"' app or visit 
us online at 
YP.com 

Indianapolis 
Including Government and 

White Pages Business Listings 
Area Code 317 

November 2011·2012 

See the inside back cover for a complete list of included communities 
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414-908-1000 

__ Jilting & Payments 

.tow your bill Is compiled 
~~ service Is blUed one month In advance. 
~ng distance and other service charges are 
,.U.d for the past month. 

ftaylng your bill 

.. 
~ 

jtou may pay your biU by mall or possibly In 
;person. To loCate the nearest payment 
~tlon, call the appropriate telephone 
iftumber for your local service provider listed 
tJ~n the Telephone Provider Information page. 
IJ.ways note your area code and phone . 
"umber on the check. "l .., 

-.Mvhen paying by mall. return the remittance 
;port~on of your bill and your check to your 
local sei'ViCe provider at the appropriate 
-.c~ctress. You are responsible for payment of 
ell cMI'ges, ~ncludlng any calls originating 
;Jmm or acctpted at your premises and blUed 
:to you through your calling card. l ,. 

• 

j 
l 
.. 

If 

If you can't pay on time 
Cell the appropriate billing telephone 
number for your local service provider listed 
on the Taleptwne Provider IAformatlon page. 
Your local service provider may be able to 
help you. You may avoid having your phone 
disconnected. 

Disconnection of service 

800-829-0420 ~ 

Before telephone service Is to be 
dlstoMected, a notice wiU be sent by first 
class mall ll'le notice will be malted to you 
at least five days prior to the disconnect 
date. If a written request from the residential 
SUbscriber Is on file at the Local residential 
Dfllce at the time the disconnect notice Is 
lllllled, notification wiU also be sent to your 
Department of Health and Soda! Services. 
Before your service can be reconnected, you 
should call the appropriate blUing telephone 
number for your local service provider listed 
on the TelephGne Pmvider Information page 
to discuss payment of undisputed charges 

81!l0-829-D420 • 
iot 

100-829-0420 

I· IUeGI. To re-establish service, a Gleposlt may 
be required. There may also be a charge to 
reconnect service. 

.f 

.t 
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il 

. 800-743-3333 ~ I 
-·--1 + 411 I I 
.. --·----8·1-1 ; 

-___.Ji l 
J I 

I. ~looo•, TRS Cortmoa"'" Applloolloo 

~~ 

Telephone Service Provider BlUing 

And Payment Information 

AT&T 
P.O.Sox 8100 
Auroro, IL 110507-8100 

Cincinnati Boll C_,., 11e11 
P.O. Sox 748001 
Cincinnati, OH 45274-8001 
www.evolvebuslnesssolutlons.com 

MCI 
PO BOX 31.101 
Soft Loire City, ur 84130·1!01 
Residential Customers 

---* MCI. 

Cell 800.....,4-3333 for billing questions 
Small Business Customers 
Cell 800-444·2222 for billing questions 

Navigator 
Telecommunications 
P.O. Box 1300 
North Little Roct. AR 72113-D8SO 

Sage Telecom -
Mall bltl p11yments to 
P. 0. Box 71051 .... -
PIIoenlx, AZ 85012·to51 
Residential Customers: 888·44Wt40 
Business Customers: 877-11f-JH9 
Payment Line: 866·Pay-Soge 
Pay online: www.sagetelec:om.net 

twtelecom 
P.O. Box 172557 
Denver, CO 80217·25117 

'· twitelecom 

Residential Listings 

AT&T Offers Consumers 
Mare Choices! 

AT&T Is committed to exceeding the needs 
of our customers by providing you with 
choices as to how you can access free 
residential white pages listing Information 
In your area. 

You have the option of using one of 
AT&rs two online offerings. or requesting 
either a printed version of the Residential 
White Pages or a CD-ROM. You will 
continue to automatically receive printed 
copies of the AT&T Real Yellow Pages and 
the Business White & Government Pages. 

The following four options are available to 
provide you with free access to 
Residential White Pages listings In your 
area: 

• Electronic access through 
ytWW.RealPagesL!ve.com 

• Electronic access through wwwYP.com 

• Order a free printed directory by 
catung 1-866-329-7118 or visit 
www.a_n.com/mydlrectorles 

• Order a ~ CO-Rom for access to 
ResiGientia~ Business, Government & 
Yeti~@ti.JIIi!!fHB>.1Q:your area by 
calling 1-866-329-7118. 

Dialing Instructions 
Directory Assistance 
When you can't find a number or the listing 
Is new, Directory Assistance can help you. 
A charge may apply on calls to Directory 
Assistance. Customers desiring more than 
one listing per call should Inform the 
operator at the beginning of the call 

For local and nat/anol numbers 
D~al411 

For BOO, 866, 871 and 888 numbers 
Dial 1 + 800 + !155·1212 

Local & Long Distance Dialing 
• Local calls within your area code 

Dial the7-cllglt number 

• Local calls outside your area code 
Dlal1 +area code+ 7·dlglt number 

• Long distance direct dial station 
paid calls 
Dlal1 + area code + 7·dlglt number 

• Long distance alternately billed calls 
Dial 0 + area code + 7·dlgtt number 

• Toll free 800, 866, 877 or 888 area code calls 
Dlal1 + 800, 88&, 877 or 811 + 
7-dlglt number 

Indiana Telecommunications 
Relay Systems 
Toll free-----111 or Boo-T 43-JJ33 
Telecommunications Relay Systems Is a free 
service to relay calls between a person 
using a text telephone (TTY) and users of 
the general telephone network In Indiana. 
Trained personnel are available 24 hours a 
day, 7 days a week to relay calls. Long 
distance calls placed through this service to 
destinations within the U.S. will be billed at 
discounted rates. To use the service, call 
711 or 800-743·3333 (voice Gr text 
telephone) and give the operator the area 
code and telephone number of the party 
you are caWng. For more Information about 
this service and rates. call 800-178·3777 
(voice or text telephone). 

Instructions for making a Relay 
Call from a Payphone 

For Local Calls: 
1. Dial 7-1-1 
2. Provide the Communications Assistant 

(CA) with the area code and phone 
number you wish to diaL 
• Local calls are free 

For Toll or Long Distance Calls using a 
calling card or prepaid calling card: 

1. Dial 7-1·1 
2. Provide the CA with the toll-free number 

listed on the calling card, the PIN 
number, and the area code and phone 
number you wish to diaL 

• Calling card calls cost no more than If 
you paid with coins. 

• Prepaid calling card rataAg't'Mtl Cheek 
with your card provider about their r:~~tes. 
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information 
Customer Care 
Correspondence Address 
Centurylink-ACS 
1 00 Centurylink Dr. 
Mcmree, LA 71203 

Internet Address 
cer~turylink.com 

Payment Address 
Centurylink 
P.O. Box 2961 
Phoenix, AZ 85062-2961 

Centurylink .. Customer Care Call Centers 
Residential Custemers .................................. 1-800-788-3SOO 
Residential Rep>air ...................................... 1-800-788-3600 
Blllsiness Cl!lstemers (Sales, Service & Repair) •.••.••••.•• 1-80Q-786-6272 
Indiana Relay Service (TDD/lTY)* ••••••••••.••••• 711 or 1-80Q-743-3333 

* TDD/TTY users: Please use this TTY number to connect you with 
CenturyL/nk at one af the abQve numbers. 

Current rules, ,egulatiens and rates regarding your telephone 
service are available for Inspection by calling our Customer Care 
Call Center. Information is also available on our Web Page 
http://about.centurylink.comnegal. 

Unresolved Problems • If yeu still need help after calling one of our 
Centurylink'• Custemer Care Call Centers, please call a Special 
Consumer Representative at 1-800-877-3345. 

Centurylink- Retail Store 
122 E. Center St., Warsaw, IN 46580 
Monday-Friday 8:00 a.m.-5:30p.m ......................... 574-372-2900 

Directory Assistance 
Dial41 1 for Local and National Directory Assistance
Telephone numbers for anywhere in the United States can be obtained by 
dialing 411. A maximum of two numbers may be requested on each call. 
This includes numbers within your area code, outside your area cede and 
toll free numbers. Apprepriate charges will apply to each of these calls. 

Annoyance Calls 
Centurylink neither condones nor tolerates obscene, harassing, 
maliciollls, threatening or abusive calls ("annoyance calls"). If yeu receive 
such a call, hang up immediately. If these calls persist, contact the 
Centurylink"' Annoyance Call Center at 1-877-451-1980 for assistance. if 
you receive any type ef threat, immediately report it to your local law 
enfercement agency. Annoyance calls, including false reports such as 
bemb threats, are unlawful. Persens making annoyance calls are subject 
ta terminatien of Centurylink"' services, criminal presecutien and civil 
action. 

~,.,~ C L. k 
~4 ._~ entury 1n 1M 

Repair/Maintenance Service 
If trouble is reperted to the telephene comp>any, a treuble locatien fee is 
charged by the telephone company when trouble is found in the 
customer-awned e<'luipment.lf the customer subscribes to a 
maintenance program, the charge weuld net apply. THE TELEPHONE 
COMPANY DOES NOT REPAIR TELEPHONE EQUIPMENT OWNED BY THE 
CUSTOMER. If the treuble is found in the inside wiriRg er jacks and the 
customer subscribes to a maintenance program, the telep>hene 
company will make repairs at ne charge. if the customer is ROt a 
maintenance pregram subscriber, a treuble lecatlon charge may apply. 
The telephone company will repair the treuble at the subscriber's 
request and will charge the customer on a time and material basis at the 
custemer's re<'luest. 

Interruption of Service 
Bills for service are rendered monthly and all charges are due on the pay
ment date indicated on the bill. Bills net paid by the payment date are 
censidered delinquent. A late payment charge of 10% of the first $3.00 
and 3% of the remainder of the bill will be charged when the total 
amount due is net paid prior to the "pay before" date stated on the return 
page of the bill. Acceunts on which service Is Interrupted will be charged 
a restoratien of service fee. 

Local Calling 
CenturyLink customers can call any number in the Local caning Al'ea 
without a charge. Ten-digit dialing may be required for local caHs. 
Dialing ten-digits will net incur toll charges. 

Calling from: Calling to: 

CROMWELL •••••••.••. Ligonier, North Webster, Syracuse 

LEESBURG ••••••••••••. Milford, North Webster, Warsaw 

MILFORD •••••••••••••• Leesburg, New Paris, Syracuse 

MILLERSBURG ••••••••• Goshen, Middlebury, New Paris 

NORTH WEBSTER •••••• Cromwell, Leesburg, Pierceton, Syracuse 

PIERCETON ••.••••••••• North Webster, Warsaw 

SYRACUSE •••••••••.•• Cromwell, Milford, North Webster 

WARSAW ••.••••.•••••• Claypeel, Leesburg, Pierceton 

Directory Listing 
We make every effort te verify the accuracy of listings in aur directeries. 
It will help us if yeu will check your own listing and advertising. If 
incerrect, notify the Centuryllnk"' Customer Care Call Center at ence so 
that we may adjust our records for the next issue a Ad meanwhile protect 
your service. Our cempany and the publishers of this directery are net 
liable for damages arising frem errors or omissiGAs in listings. Its liability 
in the case of paid listings shall not exceed the charge for such listings 
during the life of this directory. 

Kosciusko Countrywide, IN 2011 
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Telecommunications Relay Service Information - 711 

Telecommunications Relay Service, 711, allows telephone communications 
between individuals who are deaf, hard of hearing, deaf-blind or speech 
disabled using a Telecommunications Device for the Deaf (TDD) and anyone 
using a regular telephone. Dial 711 24 hours a day; 7 days a week, including 
holidays. Customers must continue to dial 911 for emergencies. If you have any 
questions regarding the Telecommunications Relay Service, 711, feel free to 
contact the customer service number on your bill. 

00067554 
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RECEIVED 

MAY 0 ~ 2012 

INDIANA tmLITY 
REGULATORY COMMrSSIO ~ 

INDIANA TELEPHONE RELAY 

ACCESS CORPORATION FOR THE 

HEARING AND SPEECH IMPAIRED 

For the fiscal year ended September 30,2011 
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• VIDEO RELAY SERVICE (VRS) -If a person is deaf and using American 
Sign Language, the interpreter/operator will appear on the screen of the computer 
or television and will place the call in the same way as a standard relay call. 

• INTERNET RELAY- If a person is deaf, he or she may use a computer to see 
what is typed by the operator (while the standard phone user speaks) and can see 
what the relay operator is typing, at the same time. 

• VOICE USER- If a person uses a standard phone and wishes to speak with 
others who use special equipment to communicate, he or she can connect to relay. 

The VRS provides the deaf community an opportunity to use their primary form of 
communication- sign language. The users must have high speed internet connection ability and 
either a we beam or a videophone. The users go online to any of seventeen video relay providers 
and see a live interpreter at the relay center on their screen. The relay users then sign their 
conversations to the interpreter who voices the call for them. The standard phone users' 
responses are then signed back to the deaf user. This is real-time communication and a much 
more natural form of conversation. 

The WebCapTel service is popular with the hard of hearing. WebCapTel allows users to 
log onto an internet website and connect to an operator. The operator then calls the user on a 
standard telephone. Now the users can use their voice over the standard telephone but use their 
computer screen to view the text. 

Currently, IP Relay, VRS, and WebCapTel are funded at the federal level and not paid 
for by InTRA C. However, with the new 1 0-digit phone numbering system that the Federal 
Communications Commission has developed for calls over the internet, paying for these types of 
relay calls may become the responsibility of each state in the near future. IfinTRAC were to 
pay for IP and VRS calls terminating within Indiana at the current rate, the costs would more 
than double the costs currently funded by InTRA C. 

The operators who staff the TRS centers are well trained. To be employed, each must 
pass an examination that covers spelling, typing, dictation, TRS procedures, certain aspects of 
American Sign Language, deaf culture, ethics, etiquette, and a confidentiality statement. 

InTRAC's TRS centers process several types of calls, including: local calls, intrastate 
long distance calls, interstate long distance, and international calls that originate in Indiana. 
Users of the centers can choose the carrier they wish to process their long distance calls to the 
same extent standard phone users may choose their long distance carriers. 

No special charge for TRS is imposed on those who use the TRS centers. Neither the 
party originating nor the party receiving a call processed by the centers pays a surcharge for calls 
originating and terminating within the same toll-free, local calling area-- even though the call 
must pass through the TRS centers located throughout the country. Similarly, those who use the 
centers to make long distance calls are charged rates no greater than the rates paid for 
functionally equivalent voice communication services. 

2 
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Because InTRAC's relay services are processed through a Network Call Distribution 
system, and have the ability to automatically process calls through several TRS centers, it is 
unlikely that service will ever be disrupted by a cable cut, adverse weather or other event. Each 
TRS center provides TRS to Indiana callers seven days a week, 52 weeks a year, and each is 
equipped with state-of-the-art telecommunications equipment and software. Each center can 
receive messages from text telephones that use Baudat and ASCII codes and can automatically 
identify the type of incoming signals. 

Developments During the Year. During InTRAC's 2011 fiscal year, the following 
activities occurred: 

Equipment Loaner Program. InTRAC initiated an equipment loaner program on 
March 6, 1997 for hearing- and speech-impaired persons unable to afford a TTY. Through the 
end of this fiscal year, September 30,2011, we have lent more than 5100 pieces of equipment. 
InTRAC repairs and replaces the units as necessary. As technology improves, InTRAC is 
committed to providing the most updated equipment to individuals who have a financial need in 
order that they too are able to utilize the relay service. 

Currently, InTRAC lends a Superprint 4425 TTY; a multipurpose Uniphone 1140 for 
VCOIHCOmY users; a Dialogue VCO for either amplification or VCO users; and special 
TTY s for the Deaf Blind by request. and Cap Tel units for Enhanced VCO captioning relay calls. 
Citizens of Indiana earning below the median income can apply to receive equipment on loan 
from InTRAC. 

Service Volume. In the twelve months ending September 30,2011, InTRAC processed 
751,274 minutes ofTRS calls and 1,324,692 minutes ofCapTel calls. The number of minutes for 
both TRS calls and Cap Tel calls have decreased. However, Cap Tel minutes continue to exceed 
traditional TRS minutes, which have declined as users have migrated to VRS calls. 

The chart below shows the number of minutes of use by InTRAC's TRS and CapTel 
centers and the comparison over the last three years. 

TRSYear Inbound Outbound Session 
of Operation Calls CaiJs Minutes 

2009 178,761 226,568 1,165,7.04 

2010 147,641 190,351 834,188 

2011 131,464 163,085 852,565 

CapTel Year Data Voice Session 
Of Operation CaiJs Calls Minutes 

2009 320,428 41,029 1,098,125 

2010 380,647 59,096 1,387,398 

2011 348,269 72,249 1,324,692 
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Complaint Filing. On July I, 2011, InTRAC filed its Annual Report of Complaints with 
the FCC. Users of InTRAC's relay centers have been extremely pleased with the overall quality 
of the service. The 430,088 calls processed by the centers during June 201 0- May 2011 resulted 
in 17 commendations and 35 complaints. 

Service Levels. The FCC has established stringent operational, technical and functional 
standards for telecommunications relay services. For example, 85% of the calls received in the 
relay center must be answered in ten seconds or less. During 2011, InTRAC's numbers. 
exceeded the FCC performance standard, with 95% of the calls answered in ten seconds or less. 
The average answer time for all calls was 0.98 seconds. A second important FCC requirement 
for relay service providers is that the grade of service must be a minimum of POl. This means 
that if one hundred people simultaneously call the relay center during the busiest period of the 
day, only one call would be blocked due to the lack of available telephone equipment. 
InTRAC's results have continuously exceeded this requirement. 

Promotional Activities. An important part oflnTRAC's mission is to ensure that 
Indiana citizens are aware of the relay services that InTRAC provides. Toward that end, 
InTRAC has engaged in a number of promotional activities. In 2011, InTRAC contacted over 
I 0,480people at 77 such events as conferences, trade shows, town hall meetings, and other 
informational meetings in 23 Cities. Additionally, Indiana residents were informed about Relay 
Indiana services by radio, television, and print advertisements. 

• Radio Advertisements. InTRAC continued to advertise on Network Indiana which 
covers 65 radio stations within Indiana. The ads explain how the captioned telephone 
can help users increase their self esteem and regain their independence. The ads vary 
from actual interviews with Cap Tel users and a promotion by a local celebrity about 
using the phone in the business world. 

• Television Advertisements. InTRAC continued to advertise on SkyTrakl3 Weather 
Channel in 2011. The CapTel ad depicts a hard of hearing person who is trying to use 
the phone but cannot hear to make his appointment. Information is then given to the 
viewer how to obtain a Cap Tel phone and learn more about the service. In addition, a 
scrolling banner runs daily informing viewers to learn more abou~ the telephone relay 
service on InTRAC's website at www.relayindiana.com. ChannelS continued to air 
ads throughout the year and InTRAC ran several ads during the Indianapolis Mini
Marathon. Indianapolis celebrity Patty Spitler stars in the current ad promoting 
CapTel and Relay Indiana. InTRAC's ad also runs on her show "Pet Pals" each 
Saturday morning. Patty Spitler also mentions captioned telephones at other events 
she attends. . · 

• Print Advertisements. InTRAC is currently advertising in the Senior Life 
newspaper which reaches more than 130,000 readers monthly within central Indiana 
and several northern counties. 

• Town Hall Meetings. At these meetings, InTRAC's relay services are explained to 
the hearing- and speech-impaired persons, employees of service agencies and 
businesses that may need to communicate with those who are hearing- or speech
impaired. During the past fiscal year, InTRAC held town hall meetings in the 
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following Indiana communities: Evansville, Fort Wayne, Goshen, , Indianapolis, 
Kokomo, Paoli, and Valparaiso .. 

• Other Informational Meetings. In addition to town hall meetings, InTRAC has also 
held a number of meetings at educational institutions, service agencies, and 
businesses in Indiana. During the last fiscal year, informational meetings were held 
at three universities and colleges; two deaf and hearing schools; seven state and non
profit agencies; and five deaf clubs. 

• Conferences and Trade Shows. To make others aware oflnTRAC's relay services, 
InTRAC also participated in a number of conferences and trade shows held 
throughout Indiana. More than 6,500 persons received Relay Indiana information at 
various conferences and trade shows during the last fiscal year at the Indiana School 
for the Deaf Homecoming, deaf sporting events, Indiana Chapter of Registry 
Interpreters for the Deaf Conference, Parent Teacher Counselor Organization 
Festival, Senior Expo, Indiana Deaf Education Conference, Vocational Rehabilitation 
Training Conference, National Association of State Relay Administrators Conference, 
TEDPA, Hoy/Seeger National Track Championship, STARS, and a movie tour of 
"See What I'm Saying" with promotion of Relay Indiana. 

• Outreach Personnel- InTRAC employs a member of the deaf community to travel 
throughout the state to communicate the role oflnTRAC, the telecommunications 
providers, Federal Communications Commission rules and orders, and the relay 
service as well as support the expanding office operations. He then provides 
feedback to InTRAC about concerns of the deaf and hard of hearing community 
regarding Relay Indiana or the Equipment Distribution Program. 

• Cap Tel Outreach. InTRAC continues to contract with an individual to provide 
community outreach for the Cap Tel units and the captioning service through relay. 
As the outreach has increased, so has the distribution of Cap Tel units. This person is 
providing presentations to a variety of clubs, churches, nursing homes, disability 
expos, and hospitals. During the year, nearly 4,945 people were reached at 45 events. 
As more organizations learn about our Cap Tel presentations, we are now being 
contacted and invited to attend many more events. 

In addition to the cities listed above, lnTRAC also presented both traditional TRS and 
CapTel events in Bloomington, Clermont, Danville, Fishers, Frankfort, Greenville, Greenwood,, 
Lafayette, Lebanon,, Milan, Mishawaka, Tipton and Wakarusa .. 

Annual Meeting. On December 28, 2011, InTRAC held its annual meeting. To 
maintain continuity in its membership, InTRAC's directors are elected to staggered three-year 
terms. Consequently, only two of the seven directors' seats are up for election at each annual 
meeting. Elected to a three-year term were Sharon McKay, NITCO, and Robert Stewart, 
Frontier Communications. 

Board of Directors. Members of the Board are as follows: Alan Matsumoto, Century 
Link Telephone, President; Martha Niehaus, Perry Spencer R. T.C., Secretary; Sharon McKay 
Treasurer; Tom Hess, AT&T; Cindy Taylor, Ligonier Telephone;; Robert Stewart, Frontier 
Communications; and Rhonda Marcum, Deaf and Hard of Hearing Services, State of Indiana. 
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Test of Surcharge Collected and Remitted by Members. InTRAC's accounting finn, 
Kehlenbrink, Lawrence & Pauckner, has been engaged to perform tests of the books and records 
of the local exchange carriers and cellular providers that are members ofinTRAC, to determine 
whether the members are collecting and remitting properly the surcharge that funds InTRAC's 
operations. Since the surcharge was enacted, tests have been performed of the books and records 
of several local exchange carriers and cellular providers. Additional tests were conducted during 
the last fiscal year. These reviews have revealed that the members are collecting and remitting 
the surcharge correctly. 

Audit of Sprint Billings. Telecommunication relay services are provided in Indiana on 
behalf ofinTRAC under a contract with Sprint Services. InTRAC pays Sprint based upon the 
number of minutes of relay service that Sprint provides. Under the contract with Sprint, 
InTRAC has the right to audit and test Sprint's books and records to ensure that InTRAC is 
billed properly for the services that Sprint provides. As a result, InTRAC employed the 
accounting finn ofKehlenbrink, Lawrence & Pauckner to perform various tests of Sprint's 
billing system. These tests revealed no failures in the systems for generating the billing to 
InTRA C. 

Financial Statements. Financial statements prepared by the independent accounting 
finn of Dunbar, Cook & Shephard meeting the requirements ofind. Code§ 8-1-2.8-21(6)(D) are 
attached. 

INDS02 121SIS0vl 
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dunbar. DC) 
COOI-I G Shepard, P.C. 
Certified Public Accountants 

INDEPENDENT AUDITORS' REPORT 

To the Board of Directors 
Indiana Telephone Relay Access Corporation 

for the Hearing and Speech Impaired 
Indianapolis, Indiana 

RoAald E. Cook 

Bemard J. Shepard 

Michael A. Berlier 
Harry A. Wright. Jr. 

Michelle L Si1et" 
Nicholas G. o.ll.s 

Wolliem E. Dunbar 1929· 1 991 

We have audited the accompanying statements of financial position of Indiana Telephone Relay 
Access Corporation for the Hearing and Speech Impaired (InTRA C), a nonprofit organization, as of 
September 30,2011 and 2010, and the related statements of activities and changes in unrestricted net 
assets and cash flows for the years then ended. These financial statements are the responsibility of 
InTRAC's management Our responsibility is to express an opinion on these financial statements based 
on our audits. 

We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audits to obtain reasonable 
assurance about whether the financial statements are free of material misstatement. An audit includes 
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. 
An audit also includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. We believe that our 
audits provide-a reasonable basis for our opinion. 

In our opinion, the financial statements referred to above present fairly, in all material respects, 
the financial position of Indiana Telephone Relay Access Corporation for the Hearing and Speech 
Impaired as of September 30,201 I and 2010, and the changes in its unrestricted net assets and its cash 
flows for the years then ended in conformity with accounting principles generally accepted in the URited 
States of America. 

December 19, 20 II 

8250 Woodfield Crossing Boulevard, Suite 300 • Indianapolis, Indiana 48240 

Phone: [317] 469-0189 • Fax: [317} 469-0149 • Toll Free: [BOO] 887-0437 
E·mail: dcsi!Jdcs-cpa.com • Web Page: www.dcs-cpa.com 
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INDIANA TELEPHONE RELAY ACCESS CORPORATION 
FOR THE HEARING AND SPEECH IMP AIRED 

(InTRA C) 
STATEMENTS OF FINANCIAL POSITION 

September30,2011 and 2010 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents 
Investments - money funds 
Estimated accounts receivable 
Interest receivable 
Prepaid expenses 

TOTAL CURRENT ASSETS 

PROPERTY AND EQUIP:MENT 
Furniture and equipment 
Less accumulated depreciation 

TOTAL PROPERTY AND EQUIPMENT 

OTHER ASSETS 
Deposits 
Investments 

TOTAL OTHER ASSETS 

2011 

$ 123,819 
262,654 
232,955 

15,604 
33,547 

668,579 

59,767 
(48,901) 

10,866 

1,000 
5,580,657 

5,581,657 

2010 

$ 156,175 
394,369 
262,229 
20,693 
7,824 

841,290 

54,436 
(44,066) 

10,370 

2,333 
5,996,035 

5,998,368 

TOTAL ASSETS $ 6,261,102 $ 6,850,028 

LIABll..ITIES AND 
UNRESTRICTED NET ASSETS 

CURRENT LIABll..ITIES 
Accounts payable 
Accrued payroll taxes 

UNRESTRICTED NET ASSETS 

TOTAL CURRENT LIABIT..ITIES 

$ 426,116 $ 
3 967 

430,083 

5,831,019 

418,685 
3,959 

422,644 

6,427,384 

TOTAL LIABU..ITIES AND UNRESTRlCfED NET ASSETS $ 6,261,102 S 6,850,028 

See accompanying notes and independent auditors' report. Page. 2 
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