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INTRAC

7702 Woodland Dr,
Suite 130
Indianapolis, IN 46278

WHO IS InTRAC?

Indiana Telephone Relay Access Corporation is a not-for-profit
corporation established in 1991 by a law passed by the Indiana State
Legislature. Its purpose is to provide telephone relay service for
people who are deaf, hard-of-hearing or speech impaired. INTRAC’s
responsibility is to provide relay service to all citizens residing in

» Indiana. This service is referred to as RELAY INDIANA.

~ RELAY ACCESS NUMBERS

M
800-743-3333
'800-743-5207
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RELAY INDIANA

communication made easy.

HOME RELAY INDIANA PHONE COMPANIES HNEWSS EVENTS LINKS CONTACTUS

servion provided by InTRAL
SHIYs Wt 1 . Hi

CAPTEL (CAPTIQONED TELEPHOHNE)
* Captions read on LCD screen

* Volume boost {up to 3545

+ Adustable ringer

* Works on gigtai lines

CapTel is specifically for the hard of heanng who use
the relay service. CapTels an Ephances Yoice Carry

Over WCO: Service, “he CapTel user does not need
to dial a special number to connect to the Relay
SErVICE.

“he CapTei user simply dials the number of the party
they vish to call and the CapTel phone dials toth the
party and the Refay cperator autematically. During the
conversation, the CapTel user resds the capticns on
the screen of the phone and voices as usual,

This new technology uses voice 16 text recogndion.
Wwhen the other party speaks. the relay operator “re-veices™ the words simultanegusly while the
cperators cemputer sends the conversation to the CapTet user in the form of text, wehich appears on
the CapTel screen.

If you meet the following criteria, you may be able to obtain a free phone from Relay
Indiana:

+ Citizen of indiana?

* Hard uf hearing, deaf or speech mpaired®

-~ Annual household mcome below 368,060

ick here 1 i 1]

SRR @At Bas, Y

3473 '.u.’@ PRl TR 3&&@.‘,‘# BILE 7Y us:@ Tyt

FREE PHONE REQUIREMENTS

i you meet the foliowing

criteris, you may be abie to

obtan a fres phone from

Relay Iindiana:

- Citizen of indana®

- Hard of hearmg, deaf or speech
impaired”?

+ Annual household income below
$68,0007

INTRAC may be able to

supply you with a free

ipaner phone L
— Apply here

— Equioment FAQ

Relay Indiana is & service of the
indiana Telephone Relay &ccess

Corporation {InTRAC), a non-profit
organization establishad in 1391 by
the indiana State Legisiature.

Indiana's TRS Certification Application CG Docket No. 03-123
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Step @ InTRAC - PHASE III
APPLICATION FOR FREE EQUIPMENT PROGRAM

Name: Address:
(No P.O. Box)
City: ,IN  Zip: Phone: ()
E-mail:
~ "Date of Birth: Deaf[] Hard of Hearing O Speech Impaired O mMaed Pemaled
ELIGIBILITY

Citizen of Indiana ® Deaf ® Hard-of-Hearing ®* Speech Impaired ® Annual household income below $68,000
(Consideration will be given if extenuating circumstances exist.)

ATTACH TO APPLICATION
Step

Provide proof of financial information such as Federal Tax Form 1040 or Social
Security Letter or paycheck stub

Step @ CabTeF“ applicants exceeding income limit, click here

[ CapTel 800 (analog telephone line required) OYes 0O No
[J CapTel 800i (telephone line AND internet required) [JYes [1No
O Superprint 4425 [ Uniphone 1140  [1VCO Phone

(Limit one per household and at least 4 years before applying for new replacement)

Choose ONE of the following models: Signaler
@

Step @ READ AND KNOW YOUR RESPONSIBILITIES

Yes, | understand and agree to my responsibilities below when borrowing
equipment from InTRAC.

1. If the equipment is stolen or damaged by fire, you must report the theft or damage to your local police. You are
required to mail a copy of the report to INTRAC within five (5) days.

2. if the equipment is damaged, lost or destroyed because of carelessness or misuse by you or persons known to you,
you are required to pay for the repair or replacement of the equipment.

3. You are responsible to purchase and replace the batteries with high quality alkaline batteries only for Uniphone
1140, and NICAD batteries for the Superprint and VCO Phone.

4.You need to understand what qualifies as “carelessness or misuse”, “including, but not limited to:
« Using the wrong type battery < Damage due to being dropped ¢ Food or liquid spills inside the machine
» Tampering with or trying to fix equipment yourself * Insect infestation which destroys the circuits.

Step ‘ I declare under penalties of perjury that the information above is true.

Signature Date

Step @ Please mail this side of application to:

InTRAC, 7702 Woodland Drive, #130
Indianapolis, IN 46278 317-334-1413 (v)
31 Zc-é‘%c?n 4-1338 (tgg—aockgtzz b?-ézg's 722 (tOllf ree) Page 122
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- HOME

RELAY INDIANA

communication made easy.

RELAY INDIANA  PHONE COMPANIES NEWS & EVENTS LINKS CONTACTUS

Areire peavided by FTRAC

e t-sn-H

Uniphone 1140
Yoice Carry-OverHearing Carry-Over/Texdt Telephons
WCOMHCOTTY

« Used ag standard telephene, WCO, HCC, or T
* Allows you to Isten to the caller and type reply on
the telephone keypad

How to uge’

1. Dist Relay Indiana at 711 or 800-722-22220Q).

2. Operator answeers by saying - Relay Indiana sagent
[number]. May | have the number you re dialing™

2. Type in the ares code and telephons number you
wish 1o call ang then type “HCO PLS GA *HCD PLS
GA™ means “Hearing Carrvover, piease go ahead,™
4, Reisy Indiana Operator will dial the number and begin processing the call, You will isten to the party
you have cafies, sng you will type vour part of the conversation. “he gperator witl *voice” or “relay”
what you sre typing to the cther party. Be sure o fype G after each portion of your partefthe
conversation.

If you meet the following criteris, you may be able to obtain a free phone from Relay
Indiana:

« Cttizen of indiana®

« Hard of hearing, deaf or speech impared®

- Znnual household income below $68.0007

click hare to gc te application

L@ Tl By ~dery

4T3 ws@ Ao 288 317 TREE T T IN u;:@-—:sn e
. o

FREFE PHONE REQUIREMENTS

if you meet the following
criteria, you may be atle o
cbtain a free phone from
Relay Indiana:

-+ Citizen of Indiana?

- Hard of hearing, deaf or speech
impaired>

+ Annual household income below
$68,0007

INTRAC may te able to

supgly you with 2 free jg,
loaner phone ot
- E

-+ Egquipment FAQ

Relay Indisna is a service of the
Indiana Telephone Relay Access
Corporation (INTRAC), a non-profit
organization estatlished in 1991 by
the indiana State Legislature.

B
L e ]
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% RELAY INDIANA

communication made easy.

HEWS & EVENTS LINKS CONTACTUS

servig provided by inTRAC

avan c-nmu

SuperPrint 4425
Y itext telephone — also known 85
Telecommunications Device for the CeafTDD)

* Used to type a message {o another "% userora
person using a standard telephone through the relay
service

« Byitt-in ring flasher that lights up 'when the phene

rngs

How to use:

1. Dia! Retay indiana at 711 or 800-742-3322g.
2. Operator answers by typing ‘RELAY HDWANA, &1 or *F {for operator gender,, ang, "KUMBER
CALLING PLS GA. “PLS GA” means “please go ahesa.”.

2. Type n the area code and telephone number you wish to call and then type "GA.”

4, Relay indana Operator w il dial the number ang “relay” the conversation to and from your 77y, Type
“GA after you have completed your part of the conversation

if you meet the following criteria, you may be able to obtain a free phone from Relay
Indiana:
- Citizen of indiana?
« Hard of hearing. deaf or speech mpawred™
- Annual household income below 568,0007
lick here § aggicaticn

T YMA NN Re sy, ey

31733 u-,;@r; v 158 3;’75,5@‘&- 3T I uzz@xymzz;_

FREE PHONE REQUIREMENTS

it you meet the following

critera. you may be abie to

abtain a free phone from

Relay indiana:

- Citizen of indana?

+ Hard of hearing, deaf or speech
mpaired?

- Annual househokd income belew
$68.0007

INTRAC may be able fo =,
supply you with a free /}.‘
ioaner phone bt
— fpoly here

— Equioment FAQ

Relay Indiana i3 a service of the
indiana Telephone Relay Access

Corporation (InTRAC}, a non-profit
organization established in 1981 by
the Indiana State Legisiature,
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RELAY INDIANA

communication made easy.

o T

service provaded by InTRAL

dvangs et nae

Dialogue VCO

FOR VOICE CARRYOVER USERS

Amplified phene or Yoice Carry.Over Teleghone
1WCOt 20dB

* Aflows a3 8 person {0 receive a text message
through a relay sanvice ang verbally reply to the calier
in his or her gwn voice

* Ring volume up to 8548

« Use as standard telephone

* Uge to Amplify

How to use:

1. Dial Refay indiana at 711 or 800-742-2222¢%.
2. Operator answers by typing "RELAY INDIANA <lf> 1°W or F~ for eperator gender:, AGEN™
[number], NUMBER CALLING PLS GA” *PLS GA® means ‘please go ahead.”)

2 el the Operator the grea code and telephone number you wigh to call and then say “Go Ahead’

4. The Relay indiana Operator will dial the number and after connecting with the other party, ot type
what the sther party has sait and then tvpe “G4  which means ¢ is your turn t¢ gpeak girectly 10 vour
party. Wher you have finishes with your periion of the cenversation, remember to say ‘Ge Ahead,

tf you meet the following criteria, you may be able to obtain a free phone from Relay
Indiana:

+ (itizen of indisna”
- Hard of hearing, deaf or spesch imparsd”
+ Annual household income below $68,000>

click here Yo go to application

bt A A b E e f o ]

g PO o RS T - - R C Y 320 Focegme

FREE PHONE REQUIREMENTS

f you meet the foliowing
criteris, you may be able to n
obtain a free phone from

Relay indiana:

« Citizen of Indiana”

- Hard of hearing, deaf or speech

impaired?

+ Annual housshold income below
$€8,0007

INTRAC may be able to #
supply you with 8 frae },.
loaner phone " Sl
~ gpgly here

- Eguipment FAQ

Relay Indiana is a service of the
indiana Telephone Relay Access

Corporation {inTRAC), 8 non-proftt
organization esiabished in 15991 by
the indiana State Legisiature.
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" RELAY INDIANA

mmmunicaﬂo" ma e easy. syt ¢ prowdesd by inTRAC

IR BexT AL HI

The following forms require Adcbe Acrotat Reader. If you cannot read the documents once you downicad them, ghok here te get Adobe
Acrobat Reader for fres.

PHONE APPLICATIONS

aprlicatien for Teleshepe Equipment (.pdf)
Appheatien for thege Exceeding inceme Limt 1.pdf
NFO/DOYYHNLOADABLE FLYER

-yhat s CapTel?” (.paf

TEASEuT Al Re s, B

T334 A T 458307 SRR R 31T 34 143N Ta sz,
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— HOME EQUIPMENT EISaWSSUIELTE PHONE COMPANIES NEWS REVENTS LINKS CONTACTUS

communication made easy.

service provided by InTRAC

reld

Reiay Indiana is 8 servioe of the Indiana Telephone Relay Access Corporation {InTRAC), a non-profit erganization established in 1921
by the Indiana State Legislature.

Relay Indiana enables standard telephone users to communicete with deaf, hard-cf-heearing, or speech impaized phone users. Jur
purpese is to provide telephone relsy servios for people who sre desf, hori-of-hearing or speech imeaired. InTRAL's respensibility is to
coeedinate the efforts of the Indiana telephone company memberns to comply with the 1aws of the Federsl Communication Semmissian
(FCL} converning telechone relay service.

Before telephone telay sewvios, pecple using 8 TTY weare limited in convesing with others alsc using a TTY. Since 1892, the ralay
sarvioe has opened up the lines of communication for many different styles of communicating.

WHAT 1§ THE CHARGE FOR THE SERVICE?
Locsl calls sre provided free of chargs. Long distanoe calls sre billed to the customer ky their long distance provider. Funding for the
relay program is provided by 8 surcharge on each telephone line in the State of Indiana.

WHO MANAGES InTRAC?

A seven member Boswd of Directors makes the decisions conoerning Stete Contracts, Financial Management, new Legislative Laws, or
new diredtions for INTRAC. Six members are from the telecommunication industry in Indiana. The remaining seat is filled by the Director
of Deaf and Hard of Hesring Servioss with the State of Indiana.

Alan Matsumoto, Board Fresident

- .

CenturyLink Sharon McKay, Besrd Member Cindy Taylor, Board Member

Martha Hiehaus, B Secretsry NITCC Ligonier Telephone Co.

Pesmy Spenosr RTC Meil Krevda, Board Member Rhonda Marcum, Beard Member
Verizon DHHS Employment and Innovation Unit

Tom Hess, Board Treasurer
ATET

Teprgte. T I0°0 Samy (W

AT ose w':l@ g, omgmEe 7:2@ 2 TTI 4::@ Exn gy
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— HoME EQUIPNENT BEERSERIVEVMEE PHONE COMPANIES NEWS S EVENTS LINKS CONTACTUS
communication made easy. corvlke pravidesd by InTRAC

Feedback

COMPLIMENTS OR COMPLAINTS

ECC Somelain: wetsite
Sprint Custorres Senvioe 18001 £72.2TT7N

Relay Indigne shyvays sttivas to mainair the nighest lavel of satisfactior We appreciste feadbadck Fom you sbout your experdenoes with
Relay Ingigra. Flesse te sure 1£ have tre following inforration whar croviding fesotame

Agent Cperstor Numrter

Jste

Tire

Fhone numter of toth parties

Nature of corelaint’'corolimenrt

it any difficulties arise suring your corvarsation you may s22uest 3 suparviser comre (o the chore. The Agent ioperater) can transfer your
call to Sorint Custemar Servios

The FLT sequires that esch state file srnust cepeis regarding corolmints, Therelfore, all complsints are recordad andg how when it was
resclved i3 also repontey.

Todd M. Bader

Peoguct Waketing snd Development Manrages
Sprint Relsy ang Spant CaoTel

19 Unriverss! Plazs, 24th Flogr, Suite 24132
Univarssl City, CA 31838

Veioe' 1890} 571-013%g)

Monile 1961) 84B-42728Q) cr /95117043925
Videc Fhene. 18513 £35-810800 o~ 71.18£.282.23
FAX: 18801 984080400

E-msil- tcoa.r pagescrint ooor

Sompys LADI R vawe

e s merrond e s o) re asa
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— vowe  EquiruenT Bl PHONE COMPANIES NEWS &EVENTS LINKS CONTACT US
% RELAY INDIANA

m_mzr.l communication made easy.

service provided by InTRAC

— |
TYPES OF RELAY CALLS

CALLING RELAY INDIAHA

Disl 711 — You can easily csll 711 from anywhere in the nstion and cennect with any » VOICE USER — If 8 person uses 8

relgy semvioe. While in Indians, if you dial 711, you will connect with Relay Indiana, If standasd phone and wishes to spesk with

you are in Flosida and disl 711, you will be connected with Relay Florida, et others who use special equipment to
communicate.

Dial 800-742-32220Q and you can still be connected with Relay Indiana from anywhere » ITY - If & paeson is deef and does not

in the naticn. voioe, they may use g text ielephone.

» ¥CO ~ If 8 parson is hard-cf-hesaring and
is able to voice, they may use Voice Camy
Ower.

» HEO — If » person can hesr but is not
sble ta voioe, they may use Hearing Camy
Over.

- COMPUTER ASBCII - If a person wishas to
contact the relay servios by using a
computer on ling.

* SFEECH TO SPEECH — If a person can
hear but has difficulties with unclear
speech.

» SPANISH TO SPANISH ~ If scmeone
wishes to have their conversation in
Spanish.

= VIDED RELAY SERVICE [WRS)~ The
interpreter'operator will appear on the

Relay Operator

TTY User Voice Caller

screen end will place your call in the same

way &s 8 stendsrd relay csll.
Unfamiliar with the relay process? » INTERKET RELAY {SRO) ~ You will be
Flease have the telephone number and the nsme of the person you want to call resdy able to see whst you are typing and what
for @ quicker disl cut. If there are extansion numbers or prempts to follow and yau the relay cperater is typing, at the same
alresdy are sware of these, please have them resdy to give to the Agent nefore they ﬁ‘“ei: - T

- Lt —

plsoe the call. Remember to say cor type Go Ahead [GA) when you have finished your
part of the convessstion. When you hesr of read this, plesse remember it is your tum 1o
continue the cenversation. They must read everything typed o the hearing person, even
the things you type in parenthesss. Also, the Agents must type svenything they hear
including badeground noises. The Agent is not peemittea to maeke judgment calls on how
& custorner feels during 2 selay call; however, you can ask how "loud” the voioe sounds.

When the other party speaks, the relay
coperstor “re-veioes™ the words
simultanesusly while the cparators
computer sends the convessaticn to the
CapTel user in the form of text, which
appests on the CapTel soeen.
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communication made easy.
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Have you heard about the InTRAC CapTel program?

Te find cut more about the amplified telephone that includes werd-te—word captiens of everything the
caller says.

— click here for downloadable .pdf

To find out if you qualify for the free CapTel loaner program through InTRAC:
- click here to get the Equipment Program application. (.pdf}

Don't qualify for the CapTel equipment program?
—« click here here to find cut how o purchase a CapTel telephone.

GEHERAL INFORMATION: Relay Indiana operators can be contacted by dialing 711. This is the three-
digit number that can be dialed nationwide to reach a relay operater. 711 is much eazisr to remember as
relay users travel, and they will be conected o that State's relay provider. Hewever, if Indiana rezidents
prefer, they can stil dial the criginal number 800—7&3—3333@.

MORE PHONES

R Harri i
418w Don't qualify for a free loaner phone? m Purchase from Harrls Communications
Captel offer for Indisns residents — YCO Phone
o here — SuperPrint 4438
= — Unighone 1140

Lenrev R I0ilNe 'y wiens

:173:3,1413@91??“:555;5.'.'55: Fchoin % '3:»&15;1@.13.-»--

AVAILABLE PHONES

» Hard of Hearing
Have lost mest or sl of

2o
my hearing snd and can
spesk for mysalf

- olige here for Captel
— click here for Disloque VCO

» Deaf -l
Do not hear and do not w
spesk for myself

— click hara for Suparoring 4425
— click hese for Uniphone 1140

» Speech Impaired
Able to hear but cannet )
speak for myselt

~ glick hese for Uniohone 1140

Indiana's TRS Certification Application CG Docket No. 03-123
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Welcome to the new News and Events Sections!

—. iny Amen oo
Swemgln .23 000s zmz

By now, you may have neoticed the new look of the revamped Relay Indiana webste. Please take
a mnute (o browse through the entire websde ang share with us your comments, feedback andior
suggestions 10 make the website befter

To keep you informed of what is bappening i relay services, we have added a new section {o the
webste, Hews and Events. This is where you can check for current news pertaming tc relay
services and upcoming events where Relay indiana service will be promoted. i you have relay
zervice news andior events you want to share with Relay indiana website viewers, please fee!
free to send them via email to info@relayindiana com.

Next Post »

Sorry comments are closed for this post

P} a3 TR 35

e EIL sus@w?.‘v, zsaz:r.-agq@.-m 3933 u;;@:;.,.m_

Indiana's TRS Certification Application CG Docket No. 03-123 Page 152



HOME EQUIPMENT RELAY IHDIAHA PHONE COMPANIES HNEWS & EVENTS LINKS CONTACTUS

. RELAY INDIANA

.l

Ty communication made easy.

weryi e prrovined by ITRAC

thenpy vt ram =I

Relay Indiana Celebrates 20th Anniversary of Service

. R O
Lt W Sl 171

ionday, Octobar 1, 2012 marks the 20th anniversary of Relay indiana Service. Indiana Teilsphone
Relay access Corporation (InTRAL”, the provider of Relay indiang Service, first began offering the
service on October 1 1642 after the pagsage of the Americans with Disatities Act (ADA; which
mandated such service, There will be a month-long celstration of the nceasion this coming Qctober
with gheervance events in several indiana cities, Pleaze chack back soon for more getails
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Use of Toll-Free Numbers for Video and IP Relay Services

FRTTR D eaw ob iR aZal

On November 22, 2011, the Federa! Commumications Commission (FCC) adopted new rules
regarding access to toil-free telephone numbers for video and IP relay services. The one year
transiticn period will end on November 21, 2012, Click on the FCC webade fink below for mere
nformation on thiz mpertant ®sue.

Also, ZYRS has a video and an eddorial explaiming and expanding on this issye. Chck on the
websides beiow.

NI 7Y us/foctEll.n

« Previcus Post

Sorry, comments are closed for this post.

ST Lm@iNe s ot

PG ITRIL ) 7> KA aas -%:a"'ss{@ 08 317 33e 44D T dma,

Indiana's TRS Certification Application CG Docket No. 03-123

Page 154



