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RELAY INDIANA 
communlctatlon made OISY· 
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RELAY JNOIAHA PHONE COMPANIES NEWS & EVEHTS LJNKS CONTACT Ul 

RELAY INDIANA 
communication made easy. 

CAPTEL (CAPTJOfiEO TELEPHOflE) 
• Captions read on LCD screen 
• Volume boost (up to 35dB; 
• AdJUStable ringer 
• Works on digital lines 

CapTel is specifically for the hard of heanng who use 
ttre relay servtce. C!lpTel IS an Ernanp:;; Vl)lce Carrv 
o-ver NCO •, Serv ip:. !le Cap Tel user does not need 
to dial a special number to connect to the Relay 
ser,•tce. 

":he CapTel user simply dials the number cfttre oar!)' 
they wiSh to cau. and ttre CapTe! phone dials t:oth the 
party and !he Relay operator autcmaticelly. Durmg the 
conversatiOn. the CapTel user reads the captions on 
the screen of the phone and voices as usual. 

'hiS new technology uses votce tc text recogmtlon. 
'Nhen the other party speaks. the relay operator ·re-voices- the words siiTIUitaneously while the 
operator's computer sends the conversabOn to the Cap Tel user ill the form of text. whiCh appears on 
the CapTel screen. 

If you meet the following criteria, you may be able to obtain a free phone from Relay 
Indiana: 
• Clttzen of lnd18na" 
• Hard of nearing, :leaf or speech impaired' 
-Annual househokl mcome below 568.000" 
click hert' to go to appUcatl9n 

:·:.:,-r.o ::1; ~.~..,., "'-!frt 

)<+ .. 12•~41~",·-v !U.lJ'"';"'U~t,"T" 'l~"'lZJ. ':'.&.:5,:-:fiTIA •.::.::::.,. 

Indiana's TRS Certification Application CG Docket No. 03-123 

Fflf [ PH()tlf HFQUIFIF Mf fiTS 

If you meet the following R 
crleria, you may be able to ti!!:!.; 
obtam a free phone from 
Relay Indiana: 
• CitiZen of lnd18na? 
• Hard of heanng. deaf or speech 
1111parred? 
.. Annual household income below 
S6S.OOO? 

lnTRAC may be able to 
supply you with a fret' 
loaner phone 
- apptv here 
.... Egujpment FAQ 

Relay Indiana IS a service of the 
Indiana Telephone Relay Access 
Co111oratlon (lnTRAC}, a non-profit 
organiZation established in 1991 by 
the lndl8na State LegiSlature. 

Page 134 
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Step(!) InTRAC - PHASE III 
APPLICATION FOR FREE EQUIPMENT PROGRAM 

Address: 
---------~~~~~-----------

Name: ______________________ __ 
(No P.O. Box) 

City:-------------------' IN Zip: ____ Phone:(_)--------------

E-mail:----------------------------

-- ·nate ofBirth: ------ Deaf0 Hard of Hearing D Speech Impaired D Male 0 Female 0 

ELIGIBILITY 
Citizen of Indiana • Deaf • Hard-of-Hearing • Speech Impaired • Annual household income below $68,000 

(Consideration will be given if extenuating circumstances exist.) 

1:\ ATTACH TO APPLICATION 
Step ~ Provide proof of financial information such as Federal Tax Form 1 040 or Social 

Security Letter or paycheck stub 

Step(!) CapTef™ applicants exceeding income limit, click here 

Step0 
Choose ONE of the following models: Signaler 

D Cap Tel 800 (analog telephone line required) DYes D No 
D CapTel 800i (telephone line AND internet required) DYes D No 
D Superprint 4425 D Uniphone 1140 D VCO Phone 

(Limit one per household and at least 4 years before applying for new replacement) 

Step G) READ AND KNOW YOUR RESPONSIBILITIES 

____ Yes, I understand and agree to my responsibilities below when borrowing 
equipment from lnTRAC. 

1. If the equipment is stolen or damaged by fire, you must report the theft or damage to your local police. You are 
required to mail a copy of the report to lnTRAC within five (5) days. 

2. If the equipment is damaged, lost or destroyed because of carelessness or misuse by you or persons known to you, 
you are required to pay for the repair or replacement of the equipment. 

3. You are responsible to purchase and replace the batteries with high quality alkaline batteries only for Uniphone 
1140, and NICAD batteries for the Superprint and VCO Phone. 

4. You need to understand what qualifies as "carelessness or misuse", "including, but not limited to: 
• Using the wrong type battery • Damage due to being dropped • Food or liquid spills inside the machine 
• Tampering with or trying to fix equipment yourself • Insect infestation which destroys the circuits. 

Step(!)· I declare under penalties of perjury that the information above is true. 

Signature Date 

Step (f) Please mail t. ... h-ts_s_i_d_e_o_r_ap_p_u_·c_a_ti_o_n_t_o_: ----------.. 

InTRAC, 7702 Woodland Drive, #130 
Indianapolis, IN 46278 317-334-1413 (v) 

Indiana's TRS Certificati n1lp?;J}n 4-133 8 (tll,~ock'!t ~l i:Jf_(b_~-8 7 2 2 (toll free) Page 122 

How did you hear about us: D TV D Radio D Newspaper D Conferences D Others------



RELAY iNDIANA PHONE COMPANJES NEWS & EVENTI UHKS com"ACrUl 

RELAY INDIANA 
communication made easy. 

Uniphone 1140 
Voice Carry-Over!Heanng Carrv-OverJText -eler:hone 
1VCOlHCOl77V: 

• Used as standard telephone, VCO, HCO, or....,..., 
• AJlows you to listen to the caller and type reply on 
the telephone l;eypad 

How to use· 
1. Dial Rei&)' Indiana at 711 or 800-7 .t~-33:?~. 
2. Operator answers by saying ·Relay tn:!iana Agent 
[numberl. May I have tne number you re dialing'' 
2·. -ype in the ares code anti telephone numt:-er you 
WISh to call anti then type 'HCO PLS GA.· 1 ·HCO PLS 
GA' means ·Hearing Carryover. please go ahead .• , 
4. Relay Indiana Operator will dial the number snd begin processing the ca!t You will listen !o the part)' 
you I'!Bve called. and you wiD tyoe your cart of !he conversatlcrt ~e Ol'efator will 'voiCe· or ·reilly' 
what you are typll\g to ttle ott>er party. Be sure to ~'lte ·GA · aft!!'r each portion of your part oHI'Ie 
conversation. 

If you meet the folloWing criteria, you may be able to obtain a free phone from Relay 
Indiana: 
• Citlzen of Indiana" 
• Hard of hearing, deaf or speech impaired' 
• Annual household income below 568.000' 
click here to go to appHcattcl'l 

Indiana's TRS Certification Application CG Docket No. 03-123 

H<EE PHONE HEQUIHFMErH S 

If you meet the foRewing IJ 
criteria, you may be able to ~ 
obtain a free phone from 
Reilly Indiana: 
• Citizen of Indiana? 
• Hal'll of hearing. deaf or speech 
impaired? 
• Annual household income 1:-elcw 
568,000" 

tnTRAC may be able ta 
supply you with a free 
Inaner phone 
.... aop'V here 
.... Egu!Qnmnl FAQ 

Relay Indiana is a serviCe ofttle 
Indiana ,.elephone Relay Access 
Corporation (lnTRAC), a non-profit 
organization estabftShed In 1991 by 
the Indiana State Legislature. 

Page 135 



RELAY INDIANA PHOHE COMPANIES NEWS & EYEN1'S LINKS CONTACT US 

SuperPrint 4425 
":"""')' ltext telephone- also known as 
Telecommunications De•;ice for the DeafliDD) 

• Usee to type a message to another";""; user or a 
person ustng a standard telephone through the relay 
ser,ice 
• Built-In nng flasher tl!at ~ghts uo wnen the ohcne 
nngs 

How to use: 
1. Dial Relay Indiana at 711 orSOIJ..743-333~. 
2. Operator answers by typing•RfLAY INDIANA. t_#l't.l' or ·F- (for operator gender,, ana. 'NUMBER 
CALln~G PLS GA. ('PLS GA" means 'please go aheM:~ 
3. Type 10 the area code and telephone number you WISh ta call and then type 'GA.· 
4. Relay lndtana Operator will dl81 the number ano 'relay' the conversation to and from your 0'Y. 7ype 
··GA' after you have completed your part of the conversatiOn 

If you meet the following criteria, you may be able to obtain a free phone from Relay 
Indiana: 
• Citizen of Indiana' 
• Hard of hearing. deaf or sp~ch tmp8!red-:. 
• Annual household income below S£8.000? 
clic!: here tc cg to apchcatic!1 

Indiana's TRS Certification Application CG Docket No. 03-123 

~~'VI(£' !\1'(!Vitl~ by lrffAA( ........... D. 
FREE PHOtlE REQUIREMfflTS 

If you meet the fotlowmg 111 
crllena. you may be able to iO!!!J 
obtain a free phone from 
Relay Indiana: 
.. CitiZen of lndrana? 
• Hard of hearing, deaf or speech 
tmpalred'? 
... Annual household income below 
568.000' 

lnTRAC may be able to 
supply you with a free 
loaner phone 
-apolvhere 
- Egu!grnent FAQ 

Relay Indiana Is a service of the 
Indiana 1'elephone Relay Access 
Corporation (lnTRAC!. a non-profit 
organiZatron established In 1991 by 
the Indiana State Legislature. 

Page 136 
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RELAY INDIANA 
communication made easy. 

Dialogue VCO 
FOR VOICE CARRYOVER USERS 
Amplified phoneo or Voi~ Carry-Over 7elephone 
tVCO\ ~CoB 

• Aflows as a person to receive a text messagec 
through a relay servt~ and •;erbally rep~· to tl'!e caller 
tn his or her own voice 
• Rtng volume up to s:.oe 
• Use as standard ttolephcne 
• use to Amplify 

How to use: 
1. Dial Relay Indiana at 711 or 800-7':?-~:?:!*. 

\. .. _ 

2. Operator ansv.•ers cy typing ·RELA v INDIANA <I.!> • 't.r or '!'"' fer operator gender~. AGHr 
[numberj, NUMBER CALLING PLS GA.' t''PLS GA' means ·olease go ahead.'~ 
3 -reu the Operator the area code and telephone- number you wiSI'! to can and thert say ·Go Ahead' 
4. ~Relay Indiana Operator wiR dl!ll the number and afte-r connecting w~h tlw othe-r party, will type 
·.vhat the ether party has said anc! then type ·GA w hio!l means tt i!l your tum tc speaK directly to your 
party. 'Nher> you nave fmished with your oortion c~ the canversatier. remember to say 'Go Ahead. 

If you meet the following criteria, you may be able to obtain a free phone from Relay 
Indiana: 
• Citizen of Indiana"' 
-Hard of hearing. deaf or sp~ch rmpned") 
... Annual household income below SSS.OCC" 
click here to qo to acphcatio!l 

Indiana's TRS Certification Application CG Docket No. 03-123 

FREE f'HONE REQU•RFMf IITS 

If you meet the foHowing R 
criterill. you may be able to •i.=.! 
obtain a free phone from 
Relay Indiana: 
• Citizen of Indiana? 
• Hard of hearing, deaf or speech 
impaired? 
.. Annual household income below 
568,000? 

lnTRAC may be able to 
supply you with a free 
loaner phone 
- aopiVhm 
.- Eoulpment FAa 

Relay Indiana is a service of the 
Indiana Telephone Relay Access 
Corporation (lnTRAC). a non.profl! 
organiZation established In 1991 by 
the Indiana State Legislature-. 

Page 137 
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RELAY INDIANA 
communication made easy. 

"ihe following forms requtrt Adobe Acrobat Reader. If you cannot rea:J the documents once you download them. cltcy here tc get Adobe 
Acrobat Reader for free. 

PHONE APPUCAi!ONS 
Acplicatron fqr "elephcne Eguipmect (.pdf, 
Applqt!Cn for t!Jcse Excmhog Income Limit uxlf· 

INFO/DOWNLOADABLE FL ~'ER 
·f.rhat ts Cap"!'ef?' r_.pdf; 

Indiana's TRS Certification Application CG Docket No. 03-123 Page 138 
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HOllE EQUIPIIENT PHONE COMPANIES NEWS &EVENTS LINKS CONTACT US 

Relay Indiana is a selVioe of the Indiana Telephone Relay Aooess Corporation {lnTRAC}, a non-profit agani.zation established in 1991 
l:ly the Indiana State Legislature. 

Relay Indiana enables standard telephone uSETS ta oommunicate with deaf, hard-of-hearing, or speech impaired phone uSETS. Our 
;:urpose is to provide telephone relay SENioe fDT people who are deaf, hsro-cf-hearing Dr speech impaire<l. lnTRA:C"s responsibili~J is to 

ooordinate the efforts of the Indians telephone comosny memi:>Em. to comply ·,vith the laws of the Federsl Communication Commission 
(FCC) concerning telechane relay service. 

BefDTe telephone relay service, peaple using a TTY ·....ere limited in conversing with others alsc usina s TTY. Since 1992. the relay 
service has opened up the lines of communication fll-!' many different st>jles of communicating. 

WHAT IS THE CHARGE FOR THE SERVICE? 

Lacal calls are provided fl'ee of charge. Long distance calls are billed to the customer cy their long distance p1ovider. Funding far the 
relay program is provided by s surchafgs- on each telephone line in the State of Indiana. 

'111/HO MANAGES lnTRAC? 
A seven rnembef Boam of Oirectars malr.es the decisions concerning State Contracts, Financial Management. new Legislative Laws, DT 

nev.· directions frx lnTRAC. Six members are from the telecommunication industly in Indiana. The remaining seat is filled by the OirectDT 
cf Deaf and Hard of Hearing Services with the, State of Indians. 

Alan Matsumoto, Board President 
Centu~yLink 

Martha l-liehaus, Board Seo-etaty 
PE!!Y Spencer RTC 

Tom Hess, Bo.ard Treasurer 
AT&T 

Sharon McKay, Board Member 
NIT CO 

~leil Krevda, Board Mi!mber 
Verizon 

Indiana's TRS Certification Application CG Docket No. 03-123 

Cindy Taylor, Board Member 
Ligonia Ti!lephone Co. 

Rhonda Marcum, Board Member 

OHHS Employment and Innovation Unit 

Page 140 



HOllE EQUIPMENT PHONE COMPANIES NEWS & EVENTS LJNKS coNTACT US 

RELAY INDIANA 
communication made easy. 

Feedback 

COMPLIMENTS OR COMPLAIIiTS 

Relay lnoisns !llways stti'l!!s tc rr.si"tllil" tl'te highest level :;f sstisfactio:- We IIPP!'Ed!lte feedb!lck fr::.,.. yo~; al:X:ut your ~iel"oes with 
Pelsy lroais"!l. Flesse e.a sure tc i-1s't't! t"e follewir.;~ il"fo..,.sticro whe,.. ;:-•ovidil'g fM'Ot:st!t 

A.jtent Oe.arat:Y "'w..,.~r 
Jste 
Ti..,.e 
Fno"e l"u!'llt:'l!~ of bet!' ca<ties 
Nature ::f cc..,.clsi"t1cc..,.climel't 

If any difficulties sfise aurl"g you• CC~''t't!'S!Itien y·eu msy reou-Ht s 3UMJ'Vise-r cc'T'e to t!'lli! onor.e. Tn• Agent !OOEI!'Iter) can tl'snsf¥ your 
cell tc Sorir>t Custeme• Serviot 

The FC: >e-!!UI~S that escn Jtllte file: S!'!"UII "'l!oe"!S ~srdir.;J CC'T'clsur.ts. T"'ErefO'<I!, all complaints a~ r~e<l sr.a !low <ltl'!e!'! it was 
>resc lved is also report&d. 

Todd M. Bader 
P.e.:luct Marlo:eting Slid C!!!~"el:)pment Ml!I!'!Sge• 
SP"i!'!t Relay sno S!:r'lr>t ::.So Tel 
1:1 Ul'i.,..rul Pla::s. :?4th 1"1~. Suite 341:? 
Ur.i..-1 City, CA 911!-!lS 
Voiot· ;S:>::I) 971-013~ 
Mooile. !951) s.es • .e2.7~ pr ~9€-1;>704-Ss=~ 

Vi<Me F!w,e. :se 1 :• e95-81 oe<@ ::• ., 1 .1ee .2!:·~.2.3 
r:AA: :see·, 9~-4-09~~ 
E-meil· tt.;)O.!" eeo••@grir.t.OQ"' 
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PHONE COIIPAI\IlES N£WS & EVENTS LtNKS CONTACT US 

CALlii~G RElAY 11-JOIAI·lA 
Dial 711 -You can easily call 711 frcm any.vhere in the natinn and ccnnect with any 
rela'Y' SC~Vice. While in Indiana, if you dial 711, ycu will oonrn:ct with Relay Indiana. If 
you are in Florida and dial 711, ~rou will bE connected with Relay Florida, etc. 

Dial S00-743-33~ and you can still be ccnn.;;;cted with Relay Indiana from any.~·here 
in the nation. 

Relay Operator 

TTY User Voice Caller 

Unfamiliar with the relay process? 
Please have the telephone numbEr and the name of the person you .,.,.ant to call ready 
for a quid<er dial out. If there are extension numbers or prcmpts to fcllc-.11 and you 
already are aware of thee, please have them ready to give to the Agent bEfore they 
place the call. RemembEr to say cr type Go Ahead !GA) when you have finished your 
part of the conversation. When you hear or read this, plea*! rememi::-er it is your tu1n tc 
ccntinue the ccnVE!'sation. They must read ev!!l}1hing typed to the hea.ring person, even 
the things you type in parentheses. AlsJ::, the Agents mu~t type everything they hea• 
including nad<igr::-und noises. The Agent is not oermittea to mslr.e judgment calls on how 
a oostomer feels during a ~elay call: however, you can ask how "lcud" the voice sounds. 

Indiana's TRS Certification Application CG Docket No. 03-123 

TYPES OF RELAY CALLS 

• VOICE USER- If a person uses a 
standard phone and wishe to spealr. with 
othe:s who use special equipment to 
ccmmunicate. 
• TTY - If a pi!GOn is deaf and does not 
v::-ice, they may use a text telephone. 
• ~- If a person is hard-of-hearing and 
is able to voice, they may use Voice Cany 
Over. 
• ~- If a penon can hear but iJ; not 
able to vcice, they may use Hearing Cany 
0v!!l'. 
• COMPUTER ASCII • If a poi!IS::>n wishes to 
ccntact the relay Hllfi ce by using a 
computer on line. 
• SPEECH TO SPEecH- If a person can 
hear but i'!as diffiooltie with undear 
speech. 
• SPANISH TO SPANISH-Ifsomeone 
wishes to have their conve:sation in 
Spanish. 
• VIDEO RELAY SERVICE (VRS)- The 
interpreter/ope~ator will appeal on the 
saeen and will place )''OUr call in ti'!e same 
way ass standard relay call. 
• lt.rrERiiET RELAY JSRO)- You will bE 
able to see what you Sle typing and what 
the relay operator is typing, at the same 
time. 
• CAP TEL fCAPTIONED TELEPHONE\
Whsn the other party spealcs, the relay 
Opefator "re-v·cioes" the wctds 
simultanS"Qusly while the operatOI's 
computer sends the oonveuation to the 
Cap Tel UseJ in the foon of text, which 
appean on the CspTel saeen. 
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• RELAY INDIANA 
communication made easy. 

site map 

·~ 

• .::.a 

Indiana's TRS Certification Application CG Docket No. 03-123 Page 144 



MOME EQUIPMSNT PHONE COMPA"NIEI HEws & av&NTI LINKS CONTACT US 

RELAY IN.DIANA 
communication made easy. 

Have you heard about the lnTRAC Cap Tel program? 
To find out more al:lout the amplified telephone that includes word-to-word captions of everythtng the 
caller says. 
- click here for downloadabl!:' .pdf 

To find out if you qualify for the free CapTelloaner program through lnTRAC: 
- cHck here to get the Equipment Program appllcaticrn. (.pdf} 

Don't qualify for the CapTel equipment program? 
- clicf; here here to find out how ta purchase a Cap7el telephone. 

GEfiERAL UIFORMATiotl: Relay Indiana operators can be contacted by dialing 711. This is thethree
digft number that can be dialed nationwide to reach a relay operator. 711 is much easier to remember as 
relay users travel, and they will be conected to that State's relay provider. However. if Indiana residents 
prefer. they can still dial the original number 800-743-3333(:@. 

MORE PHONES 

• Do 't l'fy, fr 1 h ? - Purchase from Harris Communications 

Wen•• n qua 1 .or a e oan&r p one. ~ _ v~o Ph I Captel offer fer lndisns residents _ Su!?!!!Print 442~ cne 

-at! hEr& - Uniphcne 1140 
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AV/\IlABlE PHONES 

» Hard of Hearing f!!) 
Have lest mest or all of ffi•_, 
my hearing and snd can 
speak for myself 

- click here for Csptel 
- click h- for Oisloaue VCQ 

!>Deaf 
Do not hesr snd do nnt 
speak fer myself 
- djck h@ fQ!' Superprjnt 4425 
- click he<e fQ!' Unjphone 1140 

1> SpHoh Impaired r 
Able to hur but cannot , 
speak for myself 

-click tle!e for Unjphone 1'140 
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RELAY INDIANA 
communication made easy. 
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RELAY INDIANA 
communfation made easy. 

Use of Toll-Free Numbers for V'ideo and IP Relay Services 

0> '\;:;t~'Yl!:'!f.:::;: .;.c-11 '!"1e ~...oer~· •:O"!''..,..r"•'2': ·:t".S. CO"'l'Yl:-ss.•c-, ;;:.:c_, ~~ 'l~W l"J~s.r.e-;~:ro·~.Q ~==s. ':0 'lO<'~ ?.-.e:~ :"!'J'Yl~rs. •:;.r 
'i~ ~~ ·:t re .:eJ· s!f't:~s _ T~ ~=~ yee ':"!':\s. ~:<j- !'!f·~ w ~--.a o~ ~~~~ ::.1 .:01::.. c·;:"t ·~ "'>! ~o:: w~-l1S ':.! ·''""!'< ~l':-\'l ~~ ~ 
...,..:;.r~,.. o~ ':"l'S. ·"1::>::>1'"~"1': ·ssr~ 

Relay Indiana Celebrates 20th Anniversary of Serifice 

~.'lei.~,. C:l:l~ 1 .:..:;1.: ~ -:-;e ~ aTt'~""i •:!' "\e~; -t.S~.5 ~-::-:. '<-,:!'or!~ T~le~"''!' ~-~ ,ol,::l='!U C-«1)::>!"-!1::0"~ •::!ln:t•.q ':'"!e 
a-~J'~ 0'! o;.~;~· '·-;j,r~ ~·::-:. ~rs~ ~!!."l .:f.ler_..,., ~ M~V::-: •:n O::':O!:'!!r 1 1-sr:o.: ~-:-;e ~s~ o~ ~ ."'..~·:2:'l:S w"i'l ::..u!!: :-:6 .... ::: 
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_lhl,...-.. 

'Nelcome to the new NelNS and Blents Sections! 

Sy '"ll:lt!. "fJ'J l'Mi !"~ <T.f:"='!d ~ :"ie\'; !®t c' ?le l'e\e"'t:Jed ~'!!j' 1-d'~--.e '(..e-::JS. ':e "'"~!'5':' ~-= "'!''?;l',e ':0 J::I'O'oV~ '!TO'~~~:"\':~ ~!:IS.~..e 
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To~::<,-:tJ ':':':MM!dc'wt'!e. ;~ ~:n~n·-,., .-,~·~,rV-N'=-:-s.v.~ >''l~~!d.sr"f/N:: .• J 

_lhl,.._ .. 
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HOME EQUIPMENT RELAY IMDIANA PHONE COMPANIES NEWt & EVENTS UNK$ CONTACT US 

RELAY INDIANA 
communication made easy. 

Welcome to the new News and Events Sections! 

By now. you may ha•1e notiCed the new klok of the revamped Relay Indiana wehslte. Please tal\e 
a mll'lule to browse througtt the entire website a no share w~h us your comments. feedback and/or 
suggestions to make the wehsite better 

To keep you informec of what is happening in rela}' serv1ces. we have added a new sectiOn to the 
websrte. News and Events. 'ih1s is wnere you can check for current news pertammg tc relay 
services ana upco1111ng events where Relay lndtana servu wt» be promote:!. If you have relay 
service news and/or events you want to share with Relay Indiana website v~ewers. please feel 
free to send them vta email to mfo@relaytndiana.ccm. 

Sorry comments are closed for this post 
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HOME EQUIPMENT RELAYfHDIANA PHONECOMPANIES NEWS&EVENTS LINKS CONTACT'US 

RELAY INDIANA 
communication made easy. 

Relay Indiana Celebrates 20th Anniversary of Service 
'~ ... --;. '= ·-~~-;; :.:~.:. .:· ~ 

!.len :lay, October 1. 2012 marks tile 20th annrvmary of Relay Indiana Service. lnd1ana ";eJephone 
Relay Access Corporatron iln~AC;. the provider ef Relay Indiana Ser.•1ce. first began offering the 
~ice on October 11S92 after the passage oftheAmericans wittl !Jtul::ili!les Act rAOA) wllich 
mandated such servtce. 'ilere win be a month-long celel:'ration of the cccasior. !his ccmmg October 
wittl obsel"'lance events 111 se•,·eral !~:llllna ci!tes. Plene check back seem for more details 

" Ptevlous Pest 

Sorry comments are closed for this post 
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HOME EQUIPMENT RELAY INDIANA PHONE COMPANIES NEWI& EVENTS LINKI COHTACTUI 

RELAY INDIANA 
communication made easy. 

Use of Toll-Free Numbers for Video and IP Relay Services 

On Uovember 22. 2011. the Federal Commumcat!ons CommissiOn rFCC) adopted new rules 
regarchng access to toll-free telepi!One numbers for video and IP relay servtces. ihe one year 
transftitln period will end on November 21. 2012. Clicl.: en tile FCC wet:srte linlc t:elow for more 
Information on this ll!lllOrtant ISsue. 

www. fcc.covlenc\'C!ogedialu!!e-tcll-free--numt"!!'rs-vldec-and-ic-relav-service 

AJso. ZVRS has a •;ideo and an edllcnal exptainmg and expandmg on thiS issue. Cltck on the 
webs~es t:elcw. 

httc: t:w ww.:;, rs.ccrn!atout-ustfcc.I§CC-I'umt:ey 

www drzyrs.ccm@1 ?tCet®ttcnaJ-11 S-fcc..fret=ZCC!l£€-numbers-fcr-·;rs-wtll-en:!-nc·.-emt;er -21-
2012.1 

Sorry. comments are closed for this post. 

:::.r ;-.o:C :.-: .. .:lit- •· ...., _, .. ,: 
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