Chairman Genachowski,

Hello, to FCC if you remove this option what VRS provide for deaf people and hard-of-hearing and
use vrs to contact family and friends or business... then fews years or months later will worst problem
because of FCC shut down for VRS... then how can communicate with hearing people" | have some
my friends hearing... also my mom too... Also my job, my boss is hearing too how can communicate
with my boss without VRS" that totally problem... Also what about 911 or police or fire department”
how can | communicate with them" it hard! so My advice to FCC please stay up with VRS option best
provide for our people who deaf and HOH... easy best way to get thru... Hope FCC understand how
works go togethers... | understand what FCC about spend... but it good to add some new product
what provide to deaf and hoh to use... more technology to easy communicate with hearing people...
as long FCC can take care of business what can best help to people who desires FCC understand
why they want to use VRS... Thanks Kelvin Ward



