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f'ed«ol Communications Commission 

CNII"'T\an Julius Gena<:howSko 
Commissioner Robert M. McOowell 
Commissioner Mignon Oytx.om 
Commissioner Jessica Rosenworcel 
Commissioner Ajlt V. Pal 

Honorable Cholnnan and CommlssJoners, 

Dear and hard or heanng dtlzens have the right to full functional 
equivalency In telecommunication. This Includes the right to CUrTent 
technolooy and the ability to have the best tedmology 
provided by video relay service providers, not l'oc'dng consumef'S to 
purchase olf- the-$helf equipment at theor own expense. tn &ddotion to 
the out-of· podcet expense, there Is no evidence to support that such 
off-the-shelf equipment will be compatible with the advanced equapment 
used by video relay seNice providers. It also indudes the right to 
qualfrled, certfRed sign language Interpreters. In order to maintain 
the best Interpreters, the rate for FCC payment of service pro~ 
must not be cut. Rate cuts will lead to fewer- certified, quallned 
Interpreters, and will result In long hold times, delayed processing 
of g11/emergency calls, and effectively setting back te4ecommunlcotion 
access for Deaf and hard of hearing individuals at least o ~ In 
tfme. 

Federal law has established that deaf and hard of hearing lndlvlduots 
have the light to communication access in their native languag-e. Sy 
making the proposed changes, FCC offldals would be neglecting their 
duty to uphold this law and the rights of these dtlzens. 

In addition to being an RID Nationally Certified and Arizona State licensed 
interpreter, I have deaf and hard of hearing family members, fHenOs. encS 



coii!Ng~. I NYe witnessed nrst· hand the l'reedom and empoweoment 
e)(J)erlenced by these Individuals as video relay service techno109Y has 
advanced over the past de!eade. Deaf and hard ol hearing consumers have 
et1joyed ttoe benefits ot Improved access to mec:llcat providers, nnanc:lal 
InstitutiOns, technical support, and 9(Wemment agencies, to nome a few 
ways In which video relay service has enhanced their lives. Consider 
something as Simple as a school nurse being able to contact a deaf parent 
about his or her ctlffd, calling AAA for a tow, making a medlcal appointment, 
calling the bank to transfer money ~ accounts. How about getting on 
Immediate response to an emergency call? 1 frequently wotk with deaf 
Individuals who have experienced an Increase In employment opportunities 
and upper management positions due to effective and efficient 
telecommunication access. All things we non~f people take for granted. 
VIdeo relay service provld~ have wonced tirelessly to develop technology to 
make these calls as seamless and effident for deaf and hard of hearing 
consumers as they are for you and me. Please do not make any changes 
until you can know for certain that there will be no disruption or reduction In 
the quality of service and technology currently available. 

I respectfully ask that the FCC reject the current proposals regarding 
changes t o video relay service. 

Sincerely, 

Janelle Felton 


