Chairman Genachowski,

| am deaf or hard-of-hearing and use Video Relay Service (VRS) every day to stay connected with
friends and family.

| do not want the proposals included in the Federal Communication Commission's (FCC) Public
Notice implemented! If they were, | am concerned that my communication needs would not be met.

| am not in favor of the FCC's proposals to mandate that | use "off-the-shelf" equipment and
government-| like vrs communication with hearing and deaf people more easy than try hard time with
communication like ( GA /SK') that how hearing people does not like it waste time that why also notify
hearing people doesn't interest that cause hung up and also hearing people real interesting that vrs
interepter with vp communication easier and love it easy for answer like job or hospital or 911 faster
time as leave message more easy happy about this vrs so wonderful example good one software. |
like the fact the equipment | currently use was designed for my needs as a deaf person who uses
American Sign Language. | do not like the FCC's proposal that | be required to change the equipment
| currently use. | also want to be able to choose a VRS service provider based on service that best
meets my needs. | want this choice! tina schroyer



