With the possible proposed changes that the FCC is considering, | believe and know that this will
negatively impact the Deaf and Hard of Hearing Community all over the nation. With education and
growing opportunity we are always moving forward, this change will only push back the Deaf and
Hard of Hearing public and steal their rights for equal opportunity. Their chances for a better
education, their right to have a good strong connection with family in communicating through VRS.
VRS had been involved in the lives of individuals being able to work from home, being involved in
conference calls, owning their own businesses and recieving the freedom and indepenence of
personal and professional development. The Deaf and Hard of Hearing community wants to be
Idependent NOT dependent, this has been and should always continue to be improving as a tool to
help them grow. VRS has helped to allow people to express themselves at any level of emotion
being anger, excitement, happiness, etc. When it is a true emergency, people only have mere
seconds or minutes until it's TOO Late, VRS has given that sense of security and FREEDOM.
Everyone should have the same rights in whatever sort of communication is possibly avilable to them.
VRS in some ways has created revenue for the public and should be used to its fullest potential to
create more and more success in producing jobs, financial freedom, etc. We need to continue to open
doors and provide to same options that hearing people have and Not discourage the Deaf and Hard
of Hearing of the endless opportunites that they have available to them while relying on VRS.



