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| amowriting in respanse tg the Federal Communication Commission's [0 request for comments on
the “Strugture and practices of the video relay service (WRS) program and on proposed YRS
cocmpensation rates.” | am gpposed i the chanpes being cansidered,

YRS has created a more leve | playing field for people like me wha are ceaf or hard -of-hearing,

€ MAnWaring us b communicate wia videaphone with anyene at aony brre ia aur native |aneu e,
American 3 g Langugge. The nature of tne work | do requires that | be able to use the phaong to
cormmunicate with colleagues, ¢l ents and business zesaciates regardless of whethar thay are hearing or
deal. Withowt religble, Righ-guality WRS service | would notl be able to do my job effectivily,

The changes the FOC i3 considering weuld drastically change tha nature af the YRS | depend an, Gne of

T aEpBcts O VoG LHAT M akes 1T 0L an BeClive way 10 COMMUNICale @ e qually o s VIEEoTnme
tec hnology wsed and the Tact that fre products orovided by YRS cormpanies have been develgped
specifically with the needs of the deaf - my needs —in mind. Yet, the FCE is considering changes that
wauld, instead, farce us la ose off-the-shelf groducss and podernment mandoted software. Using
products covelaped by and for pecple wha are heanng would be a hepe step backwards! The FOC
cannot consider this ta be a regsonable replacement for the high qualty, specialized VRS technology we
use every day.

The rate changes beiag condidencd by the FCC wouald also deroctly affect my abillly 1o access VR3, as well
as the raliability and quality of service | depend an. IFthe FCC siashes the rates pa'd to VRS providers, as
sugpested in its Fub'i; Motice, many compan-es will simply stop providing this essential service, This will
put me and all mermbers of the deaf community at a significant disadvantage.

In my view, VRS teday is a3 sh'ning example af what Congraess intended whean it passed the Amaencans

vrith Disamlities Act 22 years age, s absolutely esseniial that any changes fix the curren: program
maintair the aceess, innovation and reliability tnat define YRS wday.

Elnecrely,
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