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| am writing inoresponse ta the “ederal Communication Commissien’s (FCC) reguest for cgmments on
the “Stracture and practices of the videg relay service {WRS) program and an proposed YRS
comipersytion rates.” | am cpposed to the chanpes being considemed.

VRS has created a maeee level playing Tield Tor peaple lke me who are deaf or hard-of-hearing,
empowering us to communicats via videophane with anyone ak any time in cur netive nguage,
American Sign Langoage, The nature of the work ? do reguires thai: be able to yse the phone ta
communicate wth colleagues, cl'enzs and business associates regardless of whethe s they are hearing or
deaf. Without reliabie, hiph-guality WRS service | wauld not be able to do my job etfective’y.

The changes the FCC is cansidering wou'd drast cally change the nature of the YRS | deoand on, One of

THE daplcks Of Whe That Makes [T ZUCh an BTTECHVE Wway L0 COMmMUnICate 5 [ quatty o1 1e cTaeag prm e
technokmy wsed and the fact that the products provided by v RS companies have been developed
spicifically with the needs of toe deaf — my needs — inmind. Yot, the FCC 15 considering chanpas that
wauld, instead, toree us to use oMf-the-shalt products and gavernment- nandated software LIsing
producls dewetaped oy ond For peuple who ore bearing would be o huge step backwards! Tne FLC
fannot conside- this to be 3 reascnable replace ment far the hizh qua.ity, speclklized Y23 rechialogy we
Use Buery day,

The rate changes bhaing considered by the TOC would also directhy affect my ability to acoess WES, 25 well
as the reliability and qua'ity of service | depend on. If the FCC slashes the rates paic to VRS providers, as
sugeested in its Public Notice, many companias wifl simply stao providing this essential seroce, This wall
put me and all members of the deaf community at a significant di-advantage,

Iy i, VRS today 5 a shining cxample of what Congreess intended when it aazsed the fAmericans
with DHsabiiities Act 22 years apo. It is absalutely eszential that any changes ta the cuerent pragram
eronntdin the access, inncvation and reliahity that define YRS today.
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