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Fam wriling in respanse 1o the Federal Communication Commssion’s (FOC] roguaest far comments on
the "Structure and practlees of the wideo relay service [WRS) program and an propozed YRS
compensalion rabes.” | am opposed @ the changes being considered,

YE3 has created armore leve| playing Yield for prople like me who are deas or hard-nf-hearing,
EMMPoWEring us ta carmnmunicare vid videophone with anyone 4t any lime in our nalwe language,
Amencan Jighn Lanpuage Tae nature at the work | do reqaires that | ke ahle to use the phone ta
communicate with celleagues, clients and business associatas regardiess of whether they are heating or
dea’. Withoot rellable, high-gualily YRS service | would not 2e ahle ta da my jab effectivaly.

the aspecls of WAS that makes i such an fffective way o communicate is the quality of the wvidoo phore
technalogy used and the Fact that the products pravided by YRS carnpanies have been developed
specifically with the needs of the deaf — my needs — inmind, Yot the FCC 15 consléonng charges that
would, instead, force us 7o wse oF the shelf producls and povernment-mandated saflware. Using
praducts deveioped by and for peopla whe anre hearing would be a huge step backwards! The FOC
cannot consider this to be a reasonable replacement for the high quality, speaalized YRS techralopy wie
use every 4ay,

The rate rhanges beng considarod by the FCC would alsa directly affect my ahility to access YRS, as well
ay [he reliability and quality of service | depend en, If the FCC clashas the rates pad to YRS providers, as
suggested in ks Public dotice, many companies will simply stop provid'ng this essential service. This will
oul e gnd &l members of the deaf community at 2 slgnificant disadvantage,

In my vlew, VR baday s 2 shining example of wnat Cangrass intended whe s it passed the Americans

with Disabilities Act 22 years age. [t ls absolubely wwsentisl that any changes w the current program
maintaln the access, mouvslion and reliab’lity chat defing VRS today.
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