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I arty wrklog ir respense to the Federal Communicasion Cammiss on's [(SEC] reguest For comments on
the *Structure and pragtices of the wides relay 2otoce {YRS) program and on proposed YRS
cormpeasabion rates” | am aopposed ta the changes being considered.

VRS has created a mare leyel playing field for pecple like me who are deaf or hard-o*-hearing,
EMAOWEring us 1o communicate via videopvane with dnyone ab any tSme in owe notive oguags,
Arnerican Lign Language  The mature of the work | do requires that | be able to use the paone to

form Municate with colleagues, clients and Gusiness associates regoardless of whothor they are hearing ar
deat. wWithout reliable, high-gquality YRS service [wauld nat be able to de my jab effective:y.

Iha changes the [OC s concidonp g wald deactically cbones the noteread tha RS L dopond co D ool

the aspeets of WR3 that makes it such an effective way 10 communicate is the quality of the viceophane
technology used and the Facs that the products provided by VRS companies have been deveaped
specifically with the needs of the deaf — my needs; - 'n mind, Yet, the T[0T is considering changes that
would, inslead, force s to use off-the-skelf products and gevernment mandated software, Lsing
products developed Dy and for pesple who are hearing would be a huge step backwards! “he FCC
carnel sonsidur this to be a reasonable replacement for tho fngh aqualty, specialized YRS techology we
use eyeny day.

The rate changes being rons dorcd by the FCC waald atso directiy affect my ability to aceess VRS, as well
25 the reliabilty ano qua’ily of service |depend an. IF the FOC slashes the rates paid to VRS aroviders, as

suppested in its Public Natice, many companles will simply stao providing this essential servlec. This wel
put e and al merabers of e deaf community at a significart disadyantage,

In Ay wiew, VRS today i a shining oxampe of what Conpress ‘ntended when it passed the Americans
wilh Dirdbililies Act 22 years 2po. It is Absalutely essontial that any chandos b the current program
maintain the arcess, innovation and reliability that define VRS today.

Sincerely,

wame XOOENTO LORET
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