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I am writing in response b1 the kederal Communication Commission’s (FLE] reguest far comments on
the “$tructure and practices ol the video re'ay senvics {WRS] program and an proposed YRS
compensation rates ¥ | am aoposed e the changes Jeing conside red,

YRS has created a more level playing field for people like e whe are deaf or hard -of-hezering,
EMPOWRTING USs 10 Commumicate vla videophone with anyone at any lime inour native [anguage,
Ametican Sign Langusge. The nature af the wark | dn requines that | ke able to use the phone to
cammunicate with colleagues, Cllents and bus:ness arsociates regardless of whether they are bearing or
deaf, Wilhout reliable, high-guality YRS senvice | would not be able ta do nwy Joh effactivaly.
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the aspects of VRS thad makes ¢ such an effuctve way to commundeate is the gualily of the videophone
luchnolopy used and the facl that the products pravided by YRS rampanias have been developed
sperifically wth the needs of the deaf — my needs — in mind. Yer, the FCC 15 considering chamges that
would, ‘nsbead, foree us 1o use ofl=Lthe-shelf products and povernment-mancated softwdre. Lsing
produsts developed by and far peogole who are hearing would be a huge step backwzrds! The FCC
cannot cansider this to be 3 reasonable ruplacement for the high gualily, specialized YRS technology we
uses every day,

The rate changes boing considered by the FCC weould alsa directly affect my abilicy bo acoes: WRS, as we'l
a5 the relizbility and quality of seance | depend on, I 1he FCC tlashes e rotes paid Lo YRS provedess, 23
sugpested i by Public Motice, many companies will simply stop providing thiz essential service, This will
Fut me z2nd all members of the deaf cammunity at @ sigmfcant cisadvantage

In my wicw, VRS today is a shining example of what Congress intended when o passed the Americans
with Dizabilities Act 22 vears apo, ILis absolutely vssential that any chanpes to the current program
mairtain Lhe access, innovation and re.iability -hat define WwRS today.

Sincerely,
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