Marlene H. Dortch, Secretary

Federal Commuynicatlons Commission
CHfice af Lhe Sacratary

445 12th Strest, SW

Room T-R325

Washlngten, DE 20554

Co Docket Mo, 03-123 and 10-51

| wribing in respanse 10 1he Federyl Communicslion Commssion’s [FCC) request bt Comments on
the “Slructure and practices of the vidog relay sprvice (VRS program and on proposed W35
COMPENEAICN rates,” | am opprsed ta the changes being considered.

VRS has created a mare lewel playlng fiesd for peaple hke me who are deaf o hard-uf-hearing,
crifRwerlng us io comunicate via videophone with amyona at any time in our native lang Jage,
American Sign Language. Tha nature of che work 1o requires that 1 be alile o vse the okane 1o
communlcate wilts coleagues, clients and business assaciates regardless of whether they ane nearing or
deaf. Withaut reliable, high-quality YRS service | would nor Be able to do ey job effectively.
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the aspecis of YRS thal mares i1 such an effeclive way to communicate is the guality of the videgabane
technalogy used and the Fact that the prodycts provided by WS companies have been developed
specifically wit 1 the necds of the deal = my needs —in mind. Yet, lhe FCC i= considering changes that
wadld, 1slead, force us lu use of-the-shelf products and government-mardated sotware. Using
products develaned by and far pecple who ure heghing would be a huge step bachwards! The FOC
varnet consnider this o Bo o reasonable replacement for the high quality, spacialized YRS technology we
UsE Lvery day.

The rate changes being cansidered by the FOO wauld also directly affect ry akility to access WRE, a5 well
asthe refiablity and qualty of service | depend on. IT the FEC slasties the rates paio to VRS providees, us
sJpeested in its Pubdic Matice, many companies will simp'y skap prosviding this essantial service. This will
put me and al' members of the deal commenity ol a sgnificant disudvantape.
In my view, YR tacay isa shining example of what Congress intended when il passed the americans
with Decalnbtios Act 22 yeurs ago. It is absautely ezsanzial that any changes ‘o the carreat program
maintain the accass, innovatien and rehaluhity that define YRS today,
Sincerely,
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