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| am writing in response 1o the Federyl Commumcation Commuission's (FCC) request for comments on
the "3tructure and practives of the videa relay service (WRS) program and on prapasec YRS
campensation rates,” am oppased ta Lhe chanpes beirg considered.

WRE% has created a more level playing field for people like me whe are deaf or hard -cf-hearing,
crapowetng Ut W communlcate via videaphone with anyone at any time in our nativa [Fnguage,
Amencan ign Language. The nature of the work 1 do regquires that | e abile g use the phone ta
carmmunicate with colleagues, clunls and busines: associates regarcless of whether they are hearnng of
deal. Without relfable, high-quality VRS service | would nat e able to do my job effective'y.
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the aspects of WRE rhat makes it such arefoct ve way Lo communicawe is the qualily of the videaphone
technology used and the fact that the products pravided by WES companies have besn doeveloped
specifically with the neads of che deaf - my neads —:h mind. Yet, the 2CC 5 contidenng chanpes that
wolld, instead, force us te use off the-shelf producis and povernment-mandated software. Jsing
praducts 2eveloped by and for pegple who are hesring would be 3 huge step backwards! The FOC
carngt cons.der this 1o be a reasonable replacement for the high quality, specialized YRS te<hnalogy we
use every day.

The rule changes being considered by the FOL would alsg directly atfect my ahility to acoess WRS, as well
as the rgliabiity and quality of service | depend on [ the FCC slashes the rates paid £2 VRS praviders, as
suggusbed inits Public Motice, many companies will simply sfop providing this essentia: servica. This will
put me and all members of che deaf corarmuniy at a signif cant disadvantage.

in Ty wiewe, W35 today is 3 snining egample of what Canpress inlended when it passed the Americers
with Qisabilities Acl 2Z weors ggu. Itis absolubely crsential thet any changes to the curent program
maintain tae access, innovation and reliab- Loy shar define YRS waday.
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