Marleta H. Dortch, Secretary
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Offlice of the Seeretary

445 12th Strest, SW

Raam TW-A325

Washington, D€ 20554

CG Docket Mos, 03-173 and 10-51

| A swrib-ng b sespanse B the Federal Communication Commission's [FCC) requesL for commen s on
the “Structure and practices o® the video relay service (WRS] program and on proposed YRS
campensation rates” | am opposed (o Lhe changes being cansidered.

VRS has ereated a meere level playiag fleld for peope ke me whe ase deaf ar hard-af-heanng,
eITIrOweETingE us to commun cabe via videaphone with anyone at any Lirme in our native languagse,
American bign Language. The nature of the work | do requines Lhat | be ahle to ase the phong 1o

GO MU ticd Le with colleapgues, clients and business associates regardiess of whether they are hearing ar
deaf. Withaut reliable, high-nquality VRS service Twould noel be able 1o do my joo effectvely.
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the aspecks ol WRS that makes [ such #n effective way to cammunicate i the guality of tha viceop one
technalogy used and the fact that the praducts provided by YRS companies have been developed
speifically with the needs of the deal - rny needs = in mind. Yet, the FCL i censidering chahges that
wauld, instead, force us to uie offthe-shelf produces and government-mandated saftaare. L'sing
products developen by and far people wha a7e hearing would be a nupe step backwards! The FLX
Lannal cansider bais to be o reasonable replacement For the high quality, spedalized WRS toohnolugy we
uze ewvery day.

The rate changes being considerad by the FOC wau'd alsa dlrecthy affect my ahility to access YRS, as wel
a5 the reliakility and guallty af service | depend on. i the FCC slashoes the rates paid Lo VRS prowidaors, ay
suggested in its Pubhe Motice, many companigs w:lf slmply stop providing thiz gssentiai service. Thiz will
put me ang al! vembers of the deaf communily at @ significant disadvantage.

In my vigw, WR3 taday 5 a shining examale of wihal Conpress intended waen [t passed the samericans
weilh Disa Dilities Act 22 yoars ago. [t is aosalutely essential Thak any changes to the current program
maintain the access, innavation and reliability that defioe YRS today
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