Markne H. Darteh, Secretary

Federal Communications Commissan
OfTce of the Secratary

445 12th Sireet, SwW

Room Tw-A325

Whashington, OC 20554

Ca Docket Nos, 03-123 and 10-51

| ar weiting ‘nrespate to lhe Federal Communication Cermnission’s (~CC] requast Far commeants on
the "Stracture and oractices of tha video ralay sorelce (WRS) prograrm and a4 proposed YRS
compensaton rakes,'” | an oppused b the changes being considered.

VYRS has created a mocg [ove! laying field lor peaple like me who are deaf or hare-o”-hearng,
EMIQOWE NN us W commuanicate via videophane wth anyone a1 2hy time in our native language,
American Sign Language. 17 nature 9f the work | do reguires that | be able Lo use the phone to
commmunlcatd wilh cullwagues, clients and business asandiates regard ess of whethear they are hearing or
deaf. Withaat reliable, high-quality YES service | woold not be able to do my job effecivehy,

The changes tha FLL is considenng would drastically change the nalure of tha WAS | depend on, Qe of

the aspects of WRE thal makes il such an eleciive way to communicate is the qual'ty of the viceophane
sechnology used and the fact thar -he products provided by YRS cormpanies have been doyveio ped
specifically with the needs of the desf — my needs = in mind. ¥e:, the FCC iz considering changes thal
wisld, ioslead, force us to use off-the-shalf pragducts and government-mand ated soffware. Lising
products developed by and fr pecple whe are hearing would be a huge step backwards! The FCC
canhat consider Lhis Lo ke 3 reasonable replacement forthe high quality, speria izrd VRS technology we
UEE every day.

The rate changaes osing cons drrad by the | CCowould also direclly alfecl my alahiog 10 aess YHY, 35 well
as the rellabal vy a1¢ qua’ily ul service | depend an. IF the FCC slashes the rates paid to VRS providers, as
sugeested in its Pubkic Natice, many companles will smply thop pravidimg this essentlal service, 1575 wall
put me and all members of Lie deaf cormmcnity at a s'gnificant dizadvantape.

In 1y Wiew, VRS today is a shinlng example of what Conrress intended when it passed the Americans
wilh Gisabililez &ct 22 years 2go. 1t is absalute 'y exskntial that any changes to the current progrzm

maintain the acoass, imngvation and rellalalicg that defne VRS today.

ifincerely,

tlame H.{I[i WY @'L-LCI“F‘I.

Title, if appropriate
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