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| am writing in response ko the Federal Communicatwn Commossien’s (FOC] reque st far comments on
the “Struclure and practices of e video relay service (WR5) program and on praposed YR
campansation rztes.” | amapaosed 1o the changes bo'ng considereg,

WRE has created a mare level playing field far peaple like me who are deaf ar hard-cf-hearing,
EMEWarng J5 B cornrmunicate via vide ophone with anyore at any Lime in our ndlve language,
Arretican 5ign Lanpuage. The nature of the work | da requires that | be able to use the phore ta
commuricaie with colleagues, clients and business arsociates ragardless of whether they are heanng or
vieaf, Without reliable, high quality VYRS service | would nat be able to do my job eFectivaly.

The chinges the FCC is cansiduering would deasticaly change the nature of the WRS | depend on. Gne of

The SEpECE: OF VRS THat makes i such an effective way tu commuicate s the qualfty af the videanhane
techaglogy used and the fact thatl the products provided by YRS ccmpanies have been developed
specifically with the needs of the deaf— my needs — [0 mind. Yul, the FCCs considecing changes that
woild, instead, foree us B wse off-the-shell products and zove-nrrent mandeted soflware, Using
products developed by 2nd for people who are heating walld be a nLpe step backwards! Tre FCC
cannat conglder this to be 2 reagonable replacesnent for the hiph qualily, speoalizcd YRS rechnalopy we
Us Cyery iy

I he rate charges being coasidered by the FCC wawd'd also d rectly affect my ability ta accass YRS, as well
as the reliability and guaity of service | depend on. W the FOC slashes the rates pald 1o YRS providers, as
supEesled inils Pubic Malics, muany companies will simply sopp prov'cing this essential service. This il
put me and & | members of the deaf community aa significant disadvantage,

In my view, YRS teday 's a shining example af what Corgress intenced when it passed the Amearcans
with Dizabilities Aoy 22 wears apg, (£ aosolulely csiontial that any changes to the currenl program
maila n the socess, innovation and reliability that deiine YRS today.
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