Narlene H. Dortch, Secretary
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Qffice of the Secretary

445 12th Street, SW

Roam TW-A325

Washington, DC 20554

€5 Dockat Nas, 03-123 and 10-51

I am writing in response S Che Federal Cormmunicalion Carmenisslan's [FCC) request far camments on
the “Structure and praclices af the videa relay service |VRS) program and on propased VRS
Compensation rates.” | am opposed to the changes being fonsidered,

YRS has created a more level plaving field far progle ke me wha are deaf ar hard-of-hearing,
EMMADWEI R US B0 cummunicale via videophone with aregane at any time in ou- native lanpoape,
American Sipn Language. vhe nature of che work | dog reqaires that | be ahle o se the phane @
communicata with colfeagues, clients and business assuciates reparcless of whethar ey are heanng or
deal. Without reiiable, high-guality VRS service | weadd not be ghble to do 4y job effactively.
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the Asgects of YRS that makes it such am eflactive way to communwate is the quality ¢f the videophons
teciinulopy used and the fack thet the products pravided by YRS caompanies heve been developed
spacifically with the needs of the deaf — my needs —in mind, Yet, the FCT is considering changes that
wol g, instead, force us 0 use off-the-she.F praducts and gavernment-mendated softeare, Using
products developed by anc for poople who sre heanng weuld be a huge stan backwards! The FCC
canngt consider this o be a regsanable replacernent tor he Righ quality, spedalized WHS technology we
use every day.

The rdle chanpes being ronsidered by the FOC wauld also directhy affect my abilioy to aocess YRS, a5 well
as the rellabalicy and quality af service : depend vn. [ the FCC slashes the rates paid 10 WRE providers, as
sugpested inils Public Motice, many companies will simply atop providing this essencial service. This wl.
put me and all mem bers of (he deaf commanity at 2 significant glsadva-tage.

'n my view, WAS today iz a shining example of what Congress ntendied when it pasied the Americans
wilh Disabnhties Aol 22 pears ago. I is absolaiely ezze-tial thar any chanpes 1o IRe cuftéent prograrm

mAintan the access, innovation and redialyty that cofine YRS tocday
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