Marlene H, Dortch, Secretary

Federal Communications Commission
OFkce of the Secretary

445 13th Straet, 5w

Room TW-A325

Washinpgtan, DC 20553

CG Dixcket Nos, 03-12F and 10-51

I 3 writing im response 2a the Federal Commuwnicatlon Commission’s (FCC] request for comments on
the "#ructure and practites of the videa relay service (VR3] propram and an propased YRS
compensation rates.” | am gpposed to the changoes Seirnge canside red,

VRS has created a more level playing fiald for people like rg who are deaf nr hard-nf-hearing,
cmAcwRing us to commilmicatc via wdeophone with anyvone at any time in cur native language,
Amnerican Sign Languzge. The natore of the wark | do requiines that | Be ahle to use the phooe to
communicate wth colleagues, cllencs and busihess assoviates regardiess of whether they ace heaning ar
deaf. Wilhout reliaale, high-guality YRS service | would nar be able co do my [ob rffactively.
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thie aspects of YRS that makes it such an offecive way 1o commuaicate s the quahty of the videophone
lechnolopy used and the fact thal the procucts provided by YRS rempanies have been ceveloped
specitically with the necds of the deaf—my needs — inmnd. Yet, the FCC s corsidering changes that
woalld, imstead, foroe ws B wee off-Lhe-shelf produdls and government-mand ated softwarc. Using
procucls developed by a1d tor people who are hearing would ke a hage step backwards! The FOC
canmot cansggor this 1o be a reascnabie replacement for the high qualily, specialiced YRS tarhnology we
use every dey.

The rate changes being considered by the FCC would alzo cirectly aftect my ability to aceess YRS, as well
a3 the relizhility and guality of servics | depeng on, [f the 2CC sleshes the races paid 0o VRS pravide s, 25
supgested in its Publ'c Molice, many compenies will simaly stap providing this essential seovce. This will
put me and a'l membors of the dedf comamunity 363 significam disadvantage.

In my wiew, ¥R5 todzy is a shining example of what Congress inkended when it passed the Americans
with Disakilittes AT 22 yeass ago, M is absolutely essenlial that any changes Lo Lhe current program
mainiain the access, innovatiaon and relizbility that define wKkS today.

Simcerely, "
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