Mariene H. Dorich, Secretary

Federal Communications Commisslon
Cffice of the Secretary

445 12th Shreet, 5w

Room TW-A325

Washington, DC 20554

CG Docket Mos, 03-123 and 10-51

| am writing in resagnge 1o the Federal Cgmmunication Cammission’s [FCC) request far comiments on
the "Strucure and practices of the videe relay sernvioe (YRS} progzamand an propasec YRS
compensation rates.” | am opposad to the changes being considered.

VR3 has ereated o more tovel plaving field for people ke me wha are dea® or hard of hearing,
EMaoWETNE L& t0 rammunicate wiz wilepphone with anyane gt any time inous native language,
Ammerlcan Sign Lanpuage. The malure of Lhe wors | do requires that 1oe able 1o use the phane to
rommunicate with col ezgues, clients and husiness associakes regard lass at whether thoy are hearing or
deaf. Without reiable, nigh guality YRS service | would notl be able to do my jod offectivaly.

the aspects of W35 that makes it such an effective way to communicete 's tna guality of the videaphone
technalogy wsed and the Fact that the products provided by VRS companics have boen develcped
specilica:ly with the needs of the deaf = my needs = in mind. Yet, the FCC 15 considering changes that
would, instead, force us to use off-rtha-shelf praducts and gowernment-mandated software. Wsing
products developed by and far people who are heanng wou'd oe a huge ke backwards! The S0C
cannat consider this to he a rezronable replacement for the high quality, specialized VRS technalogy we
UsE every day

The rate changes [eng considered by che FOCwould aloo diectlhy affect my 2biliny 1o access VRS, as well
a< the refiabil'ty and quality of service | depend an. Ifthe FCL slashes the rates paid w0 VRS providers, 3
supgested in lts Public Mokice, many companies will simply stop providing this esse atial service. Thiz will
aus me and 41l membes of the deat commiunity at a zipnificant disadvantass.

i my vlew, YRS loday is 3 shiring example of whal Congress intended whan i passed the Amearicans
with Disablities Act 22 years aga. It is abza'utely easantial that 2oy changes ta the currcat propam
raitala the gecess, Tnnovation and religbiliey chat uuline VRS tocay.
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