Marlene H, Dartch, Secretary

Federal Communlcatlons Commlssion
Oflee of the Secretary

445 L2th Street, Sw

Room TW-A325

Washington, DE 20554

CG Docket Nos. 33-123 and 10-51

: &am wriling in respeonse Lo the Federal Communicaticn Commissions (FCC) request For commenls won
the “Struckure and praclices of the video refay service (VRS) program and on proposed WRE
cam peniation rates.” am epposed to the changes being conzide red.

VRS has created a rrure level playing field tar people like me who are deaf or nard-of-hearnng,

M prwering us to communicate via widegphone wich anyone at any tinne inour native language,
Armerican Sign Langudge. The nature of the woark | do requires that | be abie 1o uze the phone 1o
cammunicate with colleagues, clients and business assocates regardless of whethar they are hearing or
deaf. Without reliable, high-quably YE3 service T would not be able Lu do rny job elfectively,

TMM%“MMMMW - i F ; - : .
the dspecls of WRS that makes it such an effective way to commynicate is the qaality of 1he videophene
technalogy used and the fact that the products provded by VRS companies have bean developed
sproifically w'th the needs of the deaf  my needs - inmind. Yet, the FCC is cansidering changes that
waudld, instead, farce us to use aff-the-shelf produsts and Fevernment-nandated softaare. Using

proc acts developnd by and for prople who ars hearing wauld be a hage »fop backwards| The FOC
cammal conside-this to ba a reazonable replacemsent for the [iph quality, spacialired VRS technalocey we
J5e avery day,

The rate changes being conzide red by Lie FCC would a'so drectly affect tay abilily to aceess WRS, as well
as the reliability and quality of service | depend on. 1t the FOE slashes the rates paid to VRS providers, 35
supgested imics Public Mot ce, many companies will simply stap provding this essenbial service. This will
put e and all members of the deaf community at a significant disadvantage.

[ ey wiews, YRS Luday ix 3 shining cxampie of what Congress intended when it pazsed the Amencans
with Disabilities Act 27 vears aga. 1775 abhsalutely assentizl that any changes te the current program
maintaio the acgess, inngvation und relfaailivy that define Y35 tadiy.
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