Marlene H, Dorich, Secretary

Federa| Communications Commisslon
Offlce of the Secretary

445 12th Streat, SW

Reoom TW-A325

Washington, DC 20554

CS Dacket Nos. 03-123 and 10-51

| am wriking in respose 1o the Federal Cammunication Commiss cn’s [FCC) request far comments on
the "Struclure and practices of the videa relay service (YRS} program and on proposed YRS
compansation rates * | A0 aoposed w the chamges being considered.

YR5 has craatrd a mgee leval playing fietd far people like me who are deal or hard ef nearing,
empowrerlag us ko communicate via videgphone with anygne 3 any tinne in cur native languags,
Amencan hign Language. The nature of the work | do regquires that | be able to wse the phone b
commuynicate with celieagues, clients and business assaciates regardiess of whether they are hearing ar
deal. Wthout reiiable, hich-gua ity Y4S service | would not be ahle Lo do iy job offectively.
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the asperts of YRS that makes L such an efective way 1o communicate is the quality of the videophane
technelugy used and the fact that the prodycts provided by VRS cnmpanies have been developed
specifical ¢ wth the needs of the desf — my needs —in mind. Yet, 1the FCC is considering changes that
wobld, imstead, lorce us 1o use oft-she-shelf procucts and grasernmeant-mzndated softwane. Using
products developed by and for people whe are heasing would be 2 hupge step backwardsl The FCC
cannct canslder this to B 3 reasonable replacement tor the high guality, soecialized YRS 1lechnology we
use eveny day.

The rale changes being cansicerad by rhe FOC would alsa diroctly affect my alblity to access VRS, as wel!
as the reliahility and quality of service | depend on. [f the FCC slashes the rates paid to VRS provid2rs, as
sugpested in its Pubuic Motice, many companies will simply stap providng this essent al service. This will
put me and all members of the deal commmunlty ara significant d sadvaniage.

In my view, VRS togay 5 a shinng example of what Congress intended waen it passed the Americang
with Disabl ibes AcL 22 years apo. (tis absclutely essential that any chanpes to the cusrenl pragram
maintain the access, innovation and rellab ity that dofine WES today,
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