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I arncwriting i respones bo the Federal Communiration Camrnlssion's [FCEC) oquest far comments an
the "H-ucture and practices of the wides relay service (WRS] prograrm and on prepased YRS
cormpaasaton rates.” | opposed to the changes being cansidered.

YVIRE has credted a more level plaving field (or peapie like me whin are deaf or hard-of-hearing,

& MPOWENNE Us 10 communicate vig videophane with arwo-we al any bima in aur native loguage,
armerlgan Hign Lanpuage, The hature of the work | du requires that | be able to wse the phone o
commanicate with calleagues, clignts and busingss associaces regaidless of whether thoy are hearing ar
deaf. withaut reliabhe, high quality YRS service | would not be able to do my job elfectvaly.
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the aspects of YRS that makes it such an effective way th communicatr is the gaality af the videophone
technalagy usad and the fact that the pradects provided by YRS companies hawe bees deyalopod
spacilica. Iy wilh the needs of the deaf - my neads —inmind. yoer, the FOE is cansidering changes that
wadld, insteac, Farce us ta nse of-the-chelf praducts and poverniment mandated saftware, Using
prodects developed by and fo- people who are hearing would be a huge step backwards! The FOC
annot consider this to be a reasnnable replacement for the igh qualkty, spedialized WES tochnology we
usE overy day.

The rate changes being consldered by the FCC would also directly alfect my ability 1o soeess YRS, as well
gy lhe rediability and quality af service | fepend cn, If the FCC slashes the rates paid to YRS prav dars, a5
SJgEested inits Public Natice, many companies will simply stap providing <his essenbal service, hisw |,
put me and all members af the deaf community ak a significant disadvantage.
I my v ew, VES todayis a shining example of what Congress intanded when it passed the Americans
with ICsahillties Act 22 vezrs age. 11 5 absalutely ccsent of that any changes ga the Laerent program
maintain the aceess, nnavation and rel ability that define YRS today.
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