Markene H. Dortch, Secretary
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Office of the Secretary

445 12th Street, SW
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CG Dothat Nos, 03-123 and 10-51

I am writing i respanse 16 the Federal Coimmunicaton Commissan®s (FCC) reguest for comments en
the "Stracture ard practices of the video relay srrnce [YRS] program and on proposed YRS
compensaticn rates * | am apposed b the changes being considerid.

YEL has created a maore level playing Figld for geaple bike e who are deat gr hard-of-hearing,
BITINCYWETing Uy B cormmunicale via videophone with anyore at any time in cur native nguage,
American bipn Lanpguage. The nature af the work @ da requies that | be able to use the phone to
cammcnicale with colleagues, cienls and business azcorciates ragerdiess of wehethoer thoy are heanng or
deaf. Withaut relizhle, high-guality VRS service | would not be able to do my jab effectivaly.

TITE CITATEREE LE FLL 1t e e ST drasnicaly chanpe the nature of The ¥Aa | dEp=nd on. Cfne at
the azpects of YES thal makes it sach an offedive way to communicate is the yuabty of the videophone
echndlopy wsed and the fact that the products orovided by VRS comoanies have been developed
specifica [y with the neods of the deaf —my rnecds —in mind. Yet, the FCC 15 considering changes that
woLld, instead, force us 00 wse off the-shell products and eovernmant-mardated software, Using
products Ceveloped by and tor people who are heariag woule 2o 2 huge step backwards! The FOC
cannel consider this v be 2 reasanable replacement for the high guallty, specialized VRS techialogy wie
use every day.

The rate changes being conzidered by the FCC wau'd alsa directly aFfect my ability 1o eccess YRS, as well
ag the relalyliy and quality of zemice [depend en. If sthe FCC slasiies the rotes pand to WHS providers, a5
suppested in its Pubiic Motice, many companies will sitply stop praviding this eszential service. This will
put me and all membiors of the deaf cammumity at a sig nificant disadwatage,

In my view, YR3 today is 3 shining example of what Congress intended when it passed the Americans
vkl OYsabibbics Act 22 yoars ago. Lis abselutely ezcential that amy ¢hangoes ta the current aropram
maintain the actess, inncwation and reliakility that define YRS today.
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