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| am writing in cesprunse ta the Federal Communication Commission's (FOC] request for comments on
the "Structure and practices ol the video relay sorvee {YRS) program and on proposed VRS
COMPEnsakion rabes.” | wim cpposed to the changes belng considered.

YRS has grezted a mare lewel paaying licld for people like me wha are deaf or hard-of-hearing,
CMPCWLiNE Us to communicate via videaphong with anyone akaay time it our native language,
Amearcan dign Language. The nature of the work | do requires that | be able to use the ohone o
cornrmunicate with colleagues, clients and business azsociates regardless of whether they are hearing or
deaf. Without reliable, high-quality YRS service Iwould not be able to do my job effective v,

~he changes the FCLC iz considering would draslically ehange the nature of the VRS [ degend eon. Qe of
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technalogy used and the fact that the products provided by VAS companics have been developad

spre fucal ly with the reeds of the deaf — my needs - -inmind. ¥et, the FCC is cons dering changes that
wiruld, instead, force us to usa off-the-shelf products and govorarmene-rnasd aged software, Using
products develaped by and T people who are hearing would be a huge step backwargs! The FCC
tannot tonsider this to be a reasanable realacement for the high guality, soecialized ¥RS technology we
use every day.

The ra*e changes being considered by the FOC wiriild alao directly affecl my abclioy 1o aocess YRS, a5 well
a5 tAe rehabillty and guality &f service | depend on. If the FOE slasnes the rates paid 20 VRS providers, as
suggested inits Fublic Maot'ce, many campanes will sirnply stop provding Liis caseritial servige. This will
bt e and all mombicrs of the deaf eommuniby at a zipnificant dizsadvancage.

In oy view, YRS today is 3 shining cxdrmiple of what Congress intended when it passed the Americans
with Disabil™kics Act 22 years apa. ks absplutely essential that any charges to the currens program
maintain t5e access, innavation and -chability that define YRS today.

Lincerely,
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