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| am weiting in response B the Federal Carnmumcation Cornrnission’s (FEC| regquest for comments an
the “Structure and practices of the video relay service {WRS] orogram and an proposed YRS
compensation rates,” lam opposed to tha changes belg comsidered,

WHE has created a mare level playing field For peaple ke me wha #2re deaf or hard -of-hearing,
EmPeWEring Us Lo cornmun, cabe wa videophone with anyone at any I°'me i3 aor nalive [ANEUage,
American 5ign Language. The nature of the wark | do requires that | be able ta use the phone 10
coMmimuiicdle with colleagues, clierts and business associztes repard less of whethar they are hearing or
deaf. Without reliabie, h*gh-quality VRS sendice 1 woukd nat he ablz to do my job effectively.

e - . - . . ™

Che aspects of WHS that makes it such an elfectwe way o commumncate 5 Lhe quality of the videaanone
techinclopy used and the fact that the groducts pravided by VYRS campanies have been developed
sperfcally with the needs of the deaf — my nesds —in mird, e, the FCC is cansidenng changes that
wolld, instead, leroe us 1 use pfthe-chelf products and povernment-manddied soltware Jsing
products developad by ano 7o peopie who are heading wold be 3 huge step backwards! The FCC
canhol coqsider s La be 3 ceasonable replacement tor the Aigh gualily, special-ted WRS technalogy we
use every day.

The rate changes being ransidered by che FCC would alsa directly affect my aoility ta acvess YRS, a5 well
gy the religbility and gqaallty al service | depand aa. IF the FOC slashes the -ates pald to vYRS providers, as
cugpestad in its Public Notize, many companies will s.mply stan providing ehis ezsent’a’ serdice. This will
put me and all memn bers af (he deaf comrmurity ac a sipnificans disacyantege,
I3 my view, YR today Is a shining example of what Congress intendoed when it passed the Americans
With Disabilities Ac1 22 wears ago. 1l is absaluely essential that any changes ko the cusrent pragram
mainzain the access, innovatian and relialuility that dofine YRS taday.
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