plarlens H. Qorteh, Secretany
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Room TW-A325

Washington, DL 20554

CG Deckiet Nos, 03-123 and 10-51

| M writing in response fa the Federal Communication Commizsion’s (FCC) request for camments nn
the "Stroctere and practiees of the video relay service [VRS} program and an proposed YRS
compensatian rates.” | amapposed to the changas being eansicerod,

YRS has created a more level play'ng field for peapls like ne whe are deaf gr hord -o7-hearing,
EMPoWaring us g comimu mcabe v videophane wilki anvone at any Lime in cur native RNguage,
Ametlcan fign Languepe. The nature of the work | do requires that | be able to use the phane o
commenicate wth colleagues, cllents and buslness associates repardioss of whelher they are hearing ar
deaf Withoul reliaole, high-guality YRS service | would nat be able ta do my 'ob afactivaly.

the aspocks of VRS that makes it such an effective way oo cormeanunleate is the cualey of the videophone
lechnalogy used and Lhe fact that the prodacls provided by YRS companies have been developed
specilically with the needs of the deaf— my needs —inmnd, Yeo, the | LG s gonsidering changes that
would, instead, foree us 09 use offsibeshelf producls and gavernmenl -rmandated softwrare, Using
producls developea by and for peoale whea are heasding would be a fuge stap backwards! The FCC
cannor consicar tnis 1o be a reasgnable replacement for Lhe Aigh qualdy, specialioed YRS technology we
usl EVERY day,

The rate changos buing corsdered by the FCC would alzo directly affect my ability to wccess YRS, s well
as the reliahility and quality of sevioe | depand aa, If the FCC slashes the rates pad to VRS prowiares, 2o
suggested incs Public Motloe, rmany companics will simply stap providing this essential seewice, 7ois will
put e and a.| members of the deaf community ab a segnificant disadvantape.

In my view, YRS today is 4 shining example o what Congress intendad when it passed the Americans
with Disabilities Agz 22 vears ago. [ absolute'y essenlial that any changes Lo Lhe cerrent program
mainta n the access, Innavation and reliability that define VRS today.
Sirrcerely,
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