Marlene H. Oortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Streat, SW

Roormt TW-A325

Washington, DC 20554

CG Docket Mos. 03-123 and 10-51

| am writing in respanie to the Federg]l Communication Commission’s (FCC] reguest far ramments an
the "Structure and pracelees of the videa relay service [VRS) program and an propased YRS
compensatian rates.” [ am cpoosed g the changes belng conside red,

YE3 has ivgatud a mare leval playing Fald far peopls live me who ars deaf ar hard-of-hearing,

8 Maowering us 1o commanicate via videophone with anyene at any time in our nalive language,
AMENCEN Jign _anguaze. The nature of che wark | do requires <hat | be able to use the phaone to
COMMUNCEER with colleagues, Ciients and swsiness dsgaciates regardioss af whether 1hey are heaning or
deat. Wltaoul ruiable, highsguality VRS service | would nar 2e ghle ta do my job efactivey.

PR feb R S e ittt e YR S depermd oS of
the gaspects of YRS that makes it such a4 effective way o commumcate |s the quality of the videaphone
technitlogy used ano 1he Facs that the products provided by WRE companies have been developed
specificaliy with the needs of the deaf — my nesds —in mind, Yoy, the | CC 15 consldering changas that
would, instead, force us to wse off-theshelf producls and povernment -mandated software Using
arcducts devdopes by and ler prople who are hearing weld ke 2 huge stap barkwards! The FOC
cannot considerthis To be a reasonable replacement for the high gquality, speializen YRS technalogy we
Wi eveny 4y,

The rate changes being cangifered by the FCC would also directly afect my ability ba aceess YRS, auw well
a5 the reliability and quality of service | depend on. If the FCC slashes the rates pald to VRS providers, a¢
SUZBESEEG imigs Pubiic Motice, many companies will simply stan providing this essential service. This will
put me and all members of the deaf rommiunity at a signlflcant disadvantape,

Io mYy viow, VRS today iz o shinng exampie of what Congress intend=d when it passed the Americans
with Disabilities Act 22 years ago 1t is absolutely essential Lhat any changoes e the current program
ATRERI Eher acee sy, inaovation and reliabilty shat define vRS tocay.
sincerely, 3
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