Marlene H, Dortch, Secretary

Federal Communications Commission
Qffice of the Secretary

445 12th Street, SW

Room TW-AZ2S5

Washington, DC 20554

CG Dochel Mos, 03-123 and 10-51

| am writing in response to the Federal Communication Commizsicn’s [TCC) requast for comments on
the “Structure and practices of the video ra'ay soruce {VRS] program and oo propsed YRS
compensation rates." | am pppasec to the changes being considered.

YRS hac created a more level playing lfiefd ‘or peop’e ke me who are deat or hard-al-hearing,

Em poweting s 10 cammunicate via videapnone with anyane at any fime oy gur native language,
Americen Sign Language, The nature of the woik | do reguires ol | be ab'e ta wse the phone ta
communicate with ooleagues, clients and buziness assaciares regardless of whother they are hearing or
deaf. Wilthoul reliable, hlgh-quabty YR3 service | wolld noe be able 1w do my job efluctively.

The changes lhe FCC s considering would drastically change the natuse of the YRS | depend on. One of
the aspects of VRS that makes it such an elfective way to communicate is the quality of the videaphone
tecanology used and the fact that the praducts provided by WES compates have e developed
speCifical'y with the needs of the deal = my needs = in mind. Yet, the FCC iz considering changes that
woyld, nstead, force us ta use ofi-the-shelf products ang government-mandated saftware Lzing
products developed by and lor peaale whe 2re hea-ing would be 4 hupe step dackwards! “he FCC
cannct consider this ta be a reasanable realacement far the figh quality, speclal:zad YRS tachnolopy we
use ey day.

The rale changes being conzigersd by the FCC would also directly affecl rmiy abilicy 1o aceess WRS, as well
as the rediability and gquality of service | copend an. F the FOC slashes the ratas paid to VRS prov.aers, as
suggested i ls Public Mofice, many companies will samply stop providing this essental service. This will
put me and all members of the deaf commuanily at a significant disadvantage.

In my wiew, Y73 taday o ashining esarmple of what Congress intended when it passcd the Americans
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maintzin the accessy, innavaton av rehability that define YRS today,
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