
l 

ANNUAL REPORT JULY 2007-JUNE 2008 

Sprint Industry Report 
Sprint Relay Accounts 
Sprint currently provides relay services to 32 states, the federal government, Puerto Rico and New Zealand. 
The map below indicates which states are served by Sprint Relay. 
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0 Served by Sprint (H) 
U Multi·Vcndor Stale 
8 TRS Center~ 

Sprint Government Systems 

William P. White, Vice President-Public Sector Mike Ligas, Director ofTRS 

Business Service Operations/Sales and Distribution 
Relay Program Management 

John Moore, Manager 
Angie Officer, Senior RPM 

April Mason, Relay Program Manager 

Cap Tel 
Damara Paris, Manager 

Cheryl Gentry-Jonagan, Regional Manager 

Consumer Sales 
Paul Rutowski, Manager 

Tommy Walker, Regional Manager 

Corporate Sales 
Mike J. Ellis, Manager 

Customer Service 
Brian Adamson, Supervisor 

Product Innovation 
Paul Ludwick, Manager 
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Outreach Activities 

600 B 

500 B 

Deaf Awareness at Silver Dollar 250 B 

B 

500 B 
1 

500 B 

12 B 

250 c 
1,300 B 

12 B 

St. Louis, MO 

Kansas City and Emmis Communication -"Don't Hang Up 
110,000+ RelayMO 

St. Louis, MO on Relay" 

St. Louis, MO Parent's Day at St. Joseph Institute for the Deaf 40 B 

10 c 

150 B 

3/15/2008 St. Louis, MO HLAA- Kick Off Luncheon (for Walk For Hearing) 50 c 

3/20/2008 St. Louis, MO 
Paraquad's Vendor for Demo of New/updated 

55 B 
Technology for the Deaf/Hard of Hearing 
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Outreach Activities 
Relay (R), 

Date City Event Attendance 
Cap Tel (C)= 
Both (B) or 

TEDP (T) 

Apr-08 

04/03/08-04/03/08 Springfield, MO 
Alternative Opportunities, Inc's Convention -

600 B 
"About Others" Convention 

04/21/08-04/22/08 Lake of the Ozarks, MO Power Up Conference 400 B 
4/23/2009 Jefferson City, MO RMAC 15 B 

4/26/2008 St. Louis, MO HLAA Walk 4 Hearing 500 B 

May-08 

5/10/2008 St. Louis, MO HLAA Pressentation- WebCapTei/CapTel 30 c 
5/10/2008 St. Louis, MO GSLAD - Sponsored "ADA Workshop" 70 B 
05/12/2008 -

Downtown St. Louis Assistive Technology Consumer Fair 500 B 
05/13/2008 

5/22/2008 Pierce City, MO LCCOA Health Fair 250 B 

Jun-08 

06/12 to 06/15 Reno, NV HLAA Convention 1,000 B 

Total 121,000+ 



ANNUAL REPORT JULY 2007-JUNE 2008 

TRS Statistics 



ANNUAL REPORT JULY 2007-JUNE 2008 

TRS Statistics 



-

ANNUAL REPORT JULY 2007-JUNE 2008 

Cap Tel® Newsletter- Spring 2008 

• Usmg Cap'M USB With Visu 

• Phone \me~ D1g~tal V'l Analog 

• Settmg up 2-Lme CapR:I 
• Settmg up J.Ltne Caplli m the Workplace 

• Troubleshootmg Tips Reselling Your Cop'!kl Phone 

•Cap'INQ&A 

Registering Your Using Cap Tel USB with Miuosoft Vista 
long Distanc:e Provider capm USB users can now run on \Vmdows VISta, the latest operanng svstem 

from Microsoft Please call Cap'R!l cl.l!>tomer t>ei'V!ct for a free dnver update to 
wursoftware,soyoucanuseW!Ildom.Vlllta 

:~~r:r:e~~~~:~ 
~ 
Online at: 
wwwoopllonedlelephone.eom/o:lmerchOicephlml 

CopTel USB is Compatible with: 
• Wmdows XP • Wmdows 2CXXl • Wmdow.; ME • Wmdows \'isu 

\. 
ByVof,e/CftPTel/m· 1-ssa-269-7477 

Your Cnp1l!l USB mstallatwn dtllk also mU.llik dnven. to run un<ler 
WmdOWl. 98 However, because Microsoft IS no longer supportmg Wmdom. 98, 
v.e are not able to guarantee full functtonaltl.}' Please call cap'R!l customer 
sem~ wtth an) questions 

8 
By Mall: Please -..1 ua o br~ef note Wilt. 

:r~~d=i:;~;:~~ 
How do I get Captions on an 
lntoming Call with 1-Une Cap Tel? 
If you use Cap'H!l m !-Line mode, your callers mustfirstdlal the Captioning 
Servia (see number below), then enler your phone numbtt Wtth l-Une 
CPp'Jel, JllSt pres:. the captlon button to get captions on any moommg talli 

Cop Tel Customer Servtce 
Ultratec, Inc; 
450 Science Or1ve, Modi son, WI 53711 
1.SBS.269-7477 (CqplWVooco/TlY\ 
l-866-67().9134(f•pc~ 

CopTeJ@CapTeiM.cM com 
wwwcapllonedlelephonecom 

lo<n<r.UCall-ln\um!Jer 
FederalCapTel~Mrs 

SV~~nbh ~paru~ Capuon~ 

califi;lrniaResklellt$ 

Setting Up 2-Line CapTel 

With 2-Line CapTel, you 'an: 
• Captton werv call, at anv pomt m the convernauon 
• Thm capt10ns on and off at will, durmg a call 
• EnJO) Call Wattmg without mterruptmg captwns, and even receiVe wptloru. 

of the ~eu)[)dcall 
• Ptd. up an ~xtenston hne and share a call without mterruptmg capnons 

2-Line Requirements 
• A t.eCOnd telephone hne wtth tl~ own separate telephone jack 
• The second telephone !me roost be a separate phone !me With Its own 

phone number, not JUSt an extensiOn !me 
• The ;econd hne ma) bt analog or DSL, but rerrr~r to have an analog 

filter 111 place on a DSL Jme! 
• The second !me can bt vel') baste-no need for Caller !D, Call Waitmg. or 

longdtstancesemce 

I'm using the Cap Tel Phone already, how do I switch to 
2-Line CapTel? 
The Cnp'll'i phone you already have can be used m2-Lme \lode To swttch to 

2-Lm~Cap'/e/ 

I Confirm that vou have a second dedtcared phone !me avrulabJe, With tts 
own telephone jack and telephone number 

2 Malw ;ure your prunary telq>hone bne cord <Lme I) lb pluggW mto the 
Jad. marked with the wall-Jack tcon on the bottom of the CapJei phon~ 
Plug the second telephone lme cord (Lme 2) mto the other telephone JaU... 
(WJth no s;mbol) 

3 Wilhthehandsethung up, press the keyrepeatedlyunttlwusee 
2-Line Mode? Press the button next to On to tum !-Line capab!lltles on 
Press Exit to leave the m:nu 

\ou Me now readv to begtn maktng and recetvmg call~ usmg the l-Lme 
capabilities Jfvou have already used yourCnp'R>lphone m l-Ltne Mode, be 
~ure to remove any Call-Wamng blocks preVIOusly ;et m the Cap 'Iff menu 

l-888-801-7HO 

l-11(,(,-lf' j~(il 

t..s66-3Q9-90"0 

l-800-933-'il29 

tooo<)q~w· 

Setting Up 2-Une 
Cap Tel in the Workpla<t 

The JIUCe(lure for settmg upf'Ojm/ m 
an office IS wry MIDLiar to the wav you 
set 1t up m a resKienttal ~ttmg Hooever, 
many office telephone s~tern; reqmre a 
"dtahng prefix"- generally an "8" or 
'9"-toreachan"outsu:le' !me Most 

S}stelll'l also requtre a comma added 
after the number, whllh represents a 
2 second dela} btfore dtahng ThiS 
~r must be programmed mto the 
Cap'Je/ m order to conned proper!) 

NOTE Tbeprogrammedprejixonh•iiffecls 
captlotmlcalls You#hat'f!totmmuall) 
dtaltbe 9'jinJifvout:m!makingacoll 
wdbout caphons IJ'Ith .Z-LmeCapTel, 
youQnemilotmmuaJiytltalthe 9 
before all outgwng calls 

If you hrlngvourCapTelphone(rom the 
officetchomeortcadljferentkx:a/wn, 
remember ro remove the dtallng pnfix1 

Troubleshooting n~: 
Resetting your CapTel Phone 
lf}ouexpenenwanyproblemsw!thC4p7kl,one 
troubleshootmgoptlontotrvl~reettmgthephone 
ResettJngmturnsmootoftbernenuchoursbackto 
thelrongtnaldefaultsft's]!Jci>statttngol('ragaln 
W!thacleans!Jltl> Therean>twoway.:;tomsetyour 
C4p7Wphont> 

2.£1octroni( Rtsel 
WllhlhebandsethUJl8up,opeolhepaneleovenngthehtdekeyboardWIIhlhe 
"'Capftl"'pdllbldoniiOowerhalfofyourphone) llcanbeopenedoolherlgbt 
hand ~llleu'llllgyour hand, a plpl!l"drp, or acoin. 

T.Physkal Reset 
Somply unplug BOTH lhe electdcd cocmeawn and 
thepbonelme(s)fromtheOlp'Jldpboneforll!least 
(>Os(!t;OIJ(b,lhenreooonea 

Remnnher you may 'IHd to ~-program your 
f«vorite~uopboll$ajtefrtl#fflngCapTel. 

Onceopen,lookforthe"shlft"keylocatedoolheleflhandbottomSide Press 
llleshdtlreyandilefpllhelddOIWwbdept'eS$lngthelarge,datkasterlsk(*) 
keyonthelelephonedlallngpadl'bl.'asrensk(*)keyshouldbelocatedrotbe 
leftoflhenumber .. O"onthediabngpad. 

Ooceyoudotlli5,)Wshouldseesomenumbers I~"" - - - -- I 
onyourCapTeldisplayscreen Atthetopoflbe ~n..~ .. -~N...,1 .' 
IDUIIllllllledscreen,youshouldlll:'elbewords , 
"Reset Midline?~ Wdb a "Yes" to the nght Press , 
thecO!.Telopondingbuaonnesttolbeword'"Yes." '-----'-" ---' 
Whm you do d:ns, the screen Will read '"R+S-f·T .. and tbep go blank 

Remt>mber tv rt-enier any sjJ«<a/ "'#ttN settings, $11Cb as any requfMI 

dlahngpnfo TbtwttlllMatestCQ//Witbcaj)hons 

Phone Lines: Digital vs. Analog 
TodJ.y there are more <.hotces of phone 
lmesthaneverbefore wtdloptton:. 
hke D1g1tal Cahle phone servtce, DSL, 
VOICe Over IP {VO!P), and F~r Optta. 
CFJOS) & wu make deas1ons about 
~our phone seMce, 11 JS nq>artanlto 
understand Cap 'lei telephone !me 
requmm:llmt:. 

"If Is ternbl)' frustratmg 
to hrwe to depend 

on others to make nl)' 

calls forme 

W1thCapTel, Jam able 

to communicate 
tl'ifh otlx!rs myself " 

Analog & DSL Lines 
The Cap'il?l phone 1~ de;tgned to workwtth 
an analog telephone lme Cap'Je( may also 
beru.edwlthaDJ.gJ.ta!Subscrtberl.nre 
(DSLJ wtth Jn awropnate analog filter 
D1g~tal dfire trdephone boo; are not compaubl~ 
With capW and mai damage the telephone 
PleJSeusethEphonecordpfOII!dedWJtb 
r,apmorastmtlarphonecord 

Jfvou are lft>tallmg Cap'R>/m an office, check with the tdephone svstem 
admnustrator to ensure an analog port IS avru.lahle 

PBX Systems 
Cnp'R>I can be used m offices, hotels, ornurs1ng horn!s on a PBX nel\\ork 
proVIded an .malog !me or analog port IS used Tlus JS the same !me that an 
office fax or a drrect connect TIY would requll'!' 

Di!Ptal Cable/VOIP 
Cap'M can ONU be used on a chgttal cable or VOIP !me tf set up m 2-Lme 
mode In 2-Ilne rn:xle, Lme I (which came; the VOice part of the conversallon) 
can be a drgttal cable or VOIP !me ~uch as '!lJre Warner, COlllCal.t, or \\:mage 
HOWC'<er, Lme 2 (whtcbcarnes the capttoru.l MUST be an analog hne or DSL 
wtth an analog filter 
fl'ote { PB\ qffice emtronmenl sf:!! require:. an analog !me or analog port (or both 
lmes/and.Z 

Why an Analog Line? 
Wlule the ('ap'Jl?l Ioob and acts hire a tradtttonal tdepbone, 1t IS really a vet} 

dtfferentkmdofdevrce I!JSS!mdartoasmallcomputerTobhO'WthetextcapttOns 
alongwtth a caller's votce, the Cap'M sell: up adataconnect.ton (JUS! hk~ a f:u. 
machme or a computer roodem connectmn) wrth the Capttonmg Servtce 
Beaul.'>e data connectrons reqmre a more stable connectmn With muumum 
mterference, the Cap'Jl?l IS only recommended forllbeon analog phone lmes 

As the vanous telephone lme opbons contmue to expand, please vlstt the 
Ca{JleJ ~tte for the most current mfonnatton ahout !me requrrem:ms 

'')' ,,'•; •.:' 
Sunply plug the Cnj:1'Rd telephone bne mto the Jack. 

Digital Cable or YOIP 
(Volce-Over.intemetl'rolocol} 
ondFIOS 

PJX (l)lglutloliQ:ltQes) 

Connect an lllalog, filter (whidt eu beobfained ftorawur DSI.ptOYldet) to !be wall jack 
allotbet items ott the Unem:epttheQ)ttlpnu!r, 

Will ouly wuk with enpm m 2-Line mode In 1-Une mode, the cap'lH is not designed/ 
gtlllnlllteed to oper.ue on these tvpes of lines If you expenence stabc or unsatisfactory 
capi!Ons when using Dlgttal cable or VOW, cons:lder SWitching to an analog line 

useananalogport 

To find out what type of telt'phone !me you have, contact your telephone company 

'Now 1 kllotl' tbat dad 
"gets if"u,hen Jtalk 

mtb htm rm the phone, 
et'E'I)' time." 

Ultratec 

Cap Tel Question & Answer 

0: How do you know if an incoming call Is captioned? 

A: If your caller called through the Capborung Servtce, you WJll automati
cally see captions of the call when ~ou answer}ourCap'Mphone If you 
ptck up the call on adtfferent phone, you mayh~ar a rerumng beeping 
sound The bt-epmg wund tndtcales that capbons are av:u!ahle on that 
call Sunply ptck up th~ Q;t!'Jl?l phone handset, and h.mg up the oth~r 
phone )ou wt!l hegm to see caplions m the Cap'M wmdOVI 

Q: How do I know when to start talking when I make or 
receive a call? 

A: Ube the Stgnal Meter to help know when to speal.. The Stgnal Meter 
shows you when there IS sound oo th~ bne (such as the other person 
speakmg) even If the sound L~ not loud enough for ;ou to hear If you see 
that the Stgnal Meter has stopped thckenng, tt means the other person IS 

done" talkmg and 1t Is your rum 

tfyou oro not olreody recetvtng th1s newsletter d1ractly, you moyw.d us your en'IOII oddrosslo get the latest Cop Tel~ 
electrorncollyl Vis1tour webstte (www,~(Oflf) ond did: Ofl "ContactOntanw Servrce•to Jlgl up! 

";a.Jl/011 ll&fl11 iKllXJ dJifOat/ .Jaq/0 putJ 

·auoqifaJal aq1 Jaw Jlmu-a ..a)iw/ 
.tafiUOJ 011 J 'ljllli1J,JO</tUl J~OJV 

JStx/ aq1 OJ pasorfr{o SIJ auoqif aq/ 

uo fJ!qVJ~OfUIO:J a~OUi q.omu ttUI /, 

IlL£S IA\ 'uoopt:K 
aAUQ a:lU<IIJS QSt> 

~~ 
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Appendix J: 

Relay Brochures and 

Other Advertisements 
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Use these toll free numbers for 

1-800-735-0135 Voice Carry-Over 1-800-520-7309 Spanish Relay 

1-877-735-7877 Speech-to-Speech 1-800-676-3777 Customer Service 

www.sprintip.com Internet Relay www.sprintvrs.com Video Relay 

www.relaymissouri.com Rela\fVC 
Relay Missouri is provided by Spnnt. 


