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Sprint Industry Report

Sprint Relay Accounts
Sprint currently provides relay services to 32 states, the federal government, Puerto Rico and New Zealand.
The map below indicates which states are served by Sprint Relay.
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Outreach Activities

Relay (R),
Attendance g?:;e(g)c i:
TEDP (T)
Jul-07
07/03 to 07/08 St.Louis, MO National Black Deaf Advocates 600 B
07/19t0 07/22 St. Louis, MO MAAD/GSLAD Tournament 500 B
Aug-07
8/4/2007 Eanson, MO iDeaf Awareness Day at Silver Dollar City J 250 L B
Sep-07
9/14/2007 St. Louis, MO Deaf Awareness Day at Busch Stadium 300 B
09/17 to 09/19 Osage Beach, MO MO Show Me Aging Summit 500 B
9/22/2007 St.Charles, MO BLAST Festival 1,500 B
09/28 to 09/30 Columbia, MO Missouri Interpreter Convention 500 B
09/28 to 09/30 St. Louis, MO Missouri Show Me Deaf Festival 200 B
Oct-07
10/6/2007 Chicago, IL Deaf Nation 1,000 B
10/10/2007 Jefferson City, MO RMAC 12 B
10/11/2007 St.Charles, MO MO Speech-Language Hearing Association 250 C
10/13/2007 St.Charles, MO CarFest 1,300 B
Nov-07
11/29/2007 iSt. Louis, MO I HLAA Meeting - Discuss Sponsorship I 12 J B
Dec-07
12/1/2007 LSt Louis, MO ﬂG Bell MO Chapter’s Christmas Party L 200 l B
Jan-08
Jan to March -2008 gsrlzsistny;nd Er:lr:eifa;??mmunication -“Don't Hang Up 110,000+ Relay MO
1/21/2008 St. Louis, MO Parent’s Day at St.Joseph Institute for the Deaf 40 B
Feb-08
2/11/2008 Kansas City, MO Midwest Ear Institute 10 C
2/16/2008 Kansas City, MO ASL Expo 1,000 B
2/23/2008 St.Louis, MO ASL Film Movie Night 150 B
Mar-08
3/15/2008 St. Louis, MO HLAA - Kick Off Luncheon (for Walk For Hearing) 50 C
monwes[Suousmo |t rbenostenupied | g |
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Outreach Activities

Relay (R),
Attendance ga:’;:"l;e(ls()c Z:
TEDP (T)
Apr-08
04/03/08-04/03/08 | Springfield, MO A/its;:i‘%‘iigr':pé’;‘i’;ﬁf;r:"cS Convention - 600 B
04/21/08-04/22/08 | Lake of the Ozarks, MO | Power Up Conference 400 B
4/23/2009 Jefferson City, MO RMAC 15 B
4/26/2008 St. Louis, MO HLAA Walk 4 Hearing 500 B
May-08
5/10/2008 St. Louis, MO HLAA Pressentation - WebCapTel/CapTel 30 C
5/10/2008 St. Louis, MO GSLAD - Sponsored “ADA Workshop” 70 B
ggj} ggggg ) Downtown St. Louis Assistive Technology Consumer Fair 500 B
5/22/2008 Pierce City, MO LCCOA Health Fair 250 B
Jun-08
06/12 to 06/15 Reno, NV HLAA Convention 1,000 B
Total 121,000+
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July Aug Sept Oct Nov Dec Jan Feb Mar Apt May Jun YOTAL
TTY- Baudot 13,937 14,572 13,200 14,735 13,735 12,704 12,975 12,917 12,129 11,236 11,685 12,985 156,810
Turbo Code 13,899 12,567 11,898 10,202 8,455 9,050 10,398 8,988 8,526 8285 7617 7375 117,260
ASCH 4 28 83 94 54 65 51 61 54 29 33 54 610
Voice 5,579 5718 5,084 5,508 5,269 5533 5,188 5,066 5074 4565 4,202 3610 60,396
vco 5,176 5550 5144 6,216 6,098 6,160 5,839 5,709 5815 5,934 5,887 5,897 69,425
HCO 14 3 19 28 11 12 9 5 1 6 3 26 137
Deaf/Blind ASCil - - - - - - - - - - - - o
Deaf/Blind Baudot 15 45 5 2 15 3 3 15 19 2 1 1" 137
Speech to Speech 19 18 3N 42 59 59 48 40 26 1 2 3 396
Spanish 4 1 - 1 10 4 5 - - - 1 - 26
TOTAL 38,647 38,503 35,464 36,828 33,706 33,590 34,516 32,801 31,644 30,058 29,451 29,989 405,197
PER OF CA

TTY 3608% 3787% 3725% 4006% 4083% 37.8%% 3765% 3943% 3836% 3738% 3971% 43 34% 38.82%
Turbo Code 35.9%% 3266% 3358% 2773% 25 14% 26 9% 3017% 27 44% 2697% 2756% 2588% 2462% 28.73%
AsCl 0.01% 0.07% 023% 026% 016% 019% 0.15% 019% 0.17% 0.10% 011% 018% 0.15%
Voice 1444% 14.86% 14.35% 14.97% 15.66% 16 50% 1505% 15.46% 1605% 15.19% 14.28% 12.05% 14.91%
vCo 1340% 14.42% 1452% 16 90% 1813% 1837% 16.94% 17.43% 18.39% 19.74% 20.00% 1968% 17.33%
HCO 0.04% 001% 005% 008% 003% 004% 003% 0.02% 0.00% 002% 001% 0.0%% 0.04%
Deaf/Blind ASCIl 0.00% 000% 0.00% 000% 000% 0.00% 000% 000% 000% 0.00% 0.00% 000% 0.00%
Deaf/Blind Baudot 0.04% 0.12% 001% 0.01% 0.04% 0.01% 001% 005% 0.06% 001% 0.00% 0.04% 0.03%

0 B 0 RELAYED
Local 23,605 23,382 22,170 22,479 20934 19,953 21479 20,001 18457 18571 18,345 18,659 248,035
Intrastate (Intralata) 256 289 326 308 425 250 218 189 210 186 N6 186 3,059
Intrastate (Interlata) 803 708 565 487 508 904 748 722 987 1272 798 985 9,484
Interstate Calls 1,395 1,240 1,286 1,461 1316 1519 1,329 1,347 1,097 1,012 1,149 1,134 15,285
Toll Free 2,775 2,864 2,592 2,970 2,396 2,425 2,502 2,643 2516 2,206 2,189 2415 30,493
Directory Assistance 116 127 125 118 m 115 128 78 131 135 81 126 1,391
900 (Attempted) - - - - - - - - - - - 0 0
International 5 5 5 4 2 5 5 6 4 12 1 2 &6
Marine (Attempted) - - - - - - - - - - - 0 [}]
Other Calls - - - - - 1 - - - - - 0 1
TOTAL COMPLETED 28,955 28,612 27,069 27,827 25,692 25172 26,409 24,986 23,402 23,394 22,78% 23,507 307,814
Busy Ring No Answer 9,669 9872 8,364 8,961 7,945 8355 8054 7,775 8216 6,663 6,639 6,451 96,964
TOTAL OUTBOUND 38,624 38484 35,433 36,788 33,637 33,527 34,463 32,761 31618 30057 29428 29,958 404,778
General Assistance 19,175 19,861 18,449 35878 18,562 18,661 19,896 18370 18691 19,222 19,480 18,609 244,854
TOTAL Relayad Calls 57,79% 58,345 53,882 72,666 52,199 52,188 54,359 51,13 50,309 49,279 48,908 48,567 649,632
x ; 13511097 135,434 00 126,718 60 135,066 01 120,03018 122,07052 124,685.48 120,930 91 108,334.63 107,36038 100,132.53 103,23422 1,439,108.43
o essio 193,194,557 196,728 83 181,11822 20285591 172,576 62 173,261 60 175,381 64 170,147 19 154,679 62 15482477 145,864.32 147,913 25 2,068,546.54
Less interstate 12,025 60 11,197 48 1060819 12,465 61 10,966 15 1129867 10,735 48 1143333 9,03432 833440 823390 847150 124,804.63
Less international 2236 5160 7510 3205 3098 4702 1621 5847 2688 4728 5218 1207 47220
Less BOO Toll-Free 17,463 28 18,580 92 1571004 1756973 14,561 16 14,96909 15,850 54 15,1359% 13,67778 13,21252 12,585 04 13,761 18 183,077.27
Less Directory Session 6053 3892 3597 1766 10456 4957 4729 1572 7198 2927 6678 2802 566.27
Less 500 Assistance 000 Q00 Qo0 000 000 000 000 000 000 (oo ¢} 710 000 7.10
Billable Minutes 163,622.80 166,859.91 154,688.92 172,770.88 146,912.77 146,897.25 148,732,12 143,503.68 | 131,868.66 | 133,201.30 124,926.42 125,640.48 1,759,626.17
Billable Minutes (STS) 7748 58.14 198.99 194,87 219.45 203.90 19344 126.21 123.75 15.49 10069 15076 1,663.17

Total Billable Minutes

163,700.28

166,918.05

154,887.91

172,965.73

147,133.22

147,101.15

148,925.56

143,629.89

131,992.41

133.216.79

125,027.11

125,791.23

1,761,289.34
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TRS Statistics

NUMBER OF CALLS TO RELAY

Offered 45,412 46,506 42,203 60,600 41,848 41,617 43,169 40,490 39,962 40,241 40,018 39,511 521,577
Answered 44,781 45,605 41,592 60,127 41,768 41,550 43,104 40,445 39,937 40,233 40,018 38,874 518,034
In Queve 45412 46,506 42,203 60,600 41,848 41,617 43,169 40,490 39,962 40,241 40,018 39,511 521,577
Abandoned in Queue 611 67 65 25 637 3,543

AVERAGE NUMBER OF CALLS - STS not inclus AVERAGE

Weekend

Weekday

AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE

Session Minutes

Conversation Minutes 30 297 304 224 287 293 289 299 2n 267 250 266 279

Avg.Length of Completed
Calls

AVERAGE SPEED OF ANSWER AVERAGE

Service Level

OMER CONTA OTA
Complamts 4 1 4 7 1 2 1 2 1 1 5 1 30
Commendations 4 7 4 3 3 1 1 3 1 4 - 2 33

Total 8 8 8 10 4 3 2 5 2 5 5 3 63

Rela
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Registering Your
Long Distance Provider

Malae o honed long dhstancs colls
your existing calling plan
your
Quline at:
‘www cuphonedielephone. com/camerchoice phiml

By Voice /Caplel /TTY- 1-988-269-7477

By Ml o et
num 13 T
o/ o ik

Inng dhstonce lo register their long
distancg provider, tool

Caplel News — Spring 2008

News & HetpruL Tips FOR PEoPLe WHO Use CAPTEL

« Using CapTel USB wath Vista

# Phone lines Digrtal vs Analog

= Setting up 2-line CapTel

= Setting up 2-Line Cap7¥ 10 the Workplace

= Troubleshooung Tips Reseting Your Capfé! Phone

" CpBQ&A

software, 50 you can use Windows Vista

CapTel USB is Compatible with:
* Windows XP

« Windows 2000

= Windows ME

Using CapTel USB with Microsoft Vista

CapTel USB users can now run on Windows Vista, the latest operanng svstem
from Microsoft. Please call CapTd customer service for a free driver update to

= Windows Vista

Your Cap7el USB installation disk also include drivens to run under

Frcourage people who call you via How do | get Captions on an
Incoming Call with 1-Line CapTel?
1f you use Cap7l 1 1-Line mode, your callers must first dial the Captioning

Service (see number below), then enter your phone number With 2-Line
Gapel, ust press the caption button to get captions on any ncoming cally

Windows Y8 However, because Microsoft 1s no longer supporting Window 98,
we are not able 1o guarantee full funcuonality Please call Cap7#/ custormer
service with any questions

tencrat Cait-fa \umber 1877213 2624
Tederal CapTel Users 1-888-801-7210
S’fﬂ‘” Customer Service Spanish Spnesh Capions 11806217 53462
<, Inc
450 Science Drve, Modison, W1 53711 Californz Residents 1-866-399-9050
1-888-269-7477 {CapReifNoica/ TV} Lalifoumma Spamsh-ra-Spansh 1 800 300-90%0)
1-866-6709 134 (Espaiol Teas Resdents 1-800-933-5129
Caplel@CapTelMal com fexas Spanish o-Spanish 1800 933 517
www caphonedielophone com

Phone Lines: Digital vs. Analog

Today there are more choices of phone
Lines than ever before with options
like Digital Cahle phone service, DSL,
Voice Over IP (VOIP), and Fiber Optics
(FIOS) As you make decistons about
your phone service, 1t 15 mmportant to
understand Cgp e/ telephone line
requirements

“It 1s terribly frustrating
to have to depend
on others to make my
calls for me
Wath Caplel, | am avle
to communicate
with otbers myself "

Telephone Line Guide

Anglog & DSL Lines
The CapTel phone 15 designed to work with
an analog telephone line CapTe/ may also
be used with a Digital Subscriber Line
(DSL) with an appropriate analog filter
Digrtal office lephone lines are not compatble
wath Cupel and may damage the telephone
Please use the phone cord provided with
GapTel ot asimilar phone cord

1f you are mstalling Cap7el n an office, check with the trlephone system
adminsstrator to ensure an analog port 15 avatlable

PBX Systems

CapTel can be used 1 offices, hotels, or nursing hornes on a PBX netw ork
provided an analog line or anafog port 18 used This 55 the same Line that an
office fax or a dtrect connect TYY would require

Digital Cable/VOIP

Capel can ONLE be used on a digital cable or VOIP line if set up i 2-Line
mode In 2-Line mode, Line 1 (which carmes the voice part of the conversation)
can be a digatal cable or VOIP line such as Time Warner, Comcast, or Yonage
However, Line 2 (which carries the captions) MUST be an analog hne or DSL
with an analog filter

Nofe 4 PBY office environment stil requtéres an analag line or analog port for both
Lines { and 2

Why an Andlog Line?
While the Cap?2d looks and acts like a tradinonal telephone, 1t 1s really a very
different kind of device It 1s sumilar to a small computer To show the text captions
along with 2 caller’s voice, the Cap7el sets up a data connectton (Just Itke a fax
machine or a computer modem connectiont) with the Captioning Service
Because data connections require a more stable connection with smnemum
the Capiel s only for use on analog phone Lines
As the vanous wlephone lne opttons continue o expand, please visit the
Capiel webstie for the most cusrent mformatson ahout line requirements

o
An onofog telephone line
DSL (Digioal Subscriber line)
Digital Cable or VOIP
(Volce-Over Interet Protocol)
and FIOS

PBX (Digital office fines)

IR OB 0 T A RN
Slmpiyplllgﬂwapmwephonehnemmﬂw)uck

Connect an analog fter Gwhich can be obtained fror your DSL provider) to the wal Jack tof
all other iterns on the Eine except the campuer,

Wall ouly work with (78 m 2-Line mode In 1-line mode, the C4p7 is not designed/
guaranteed to operate on these tvpes of lines If you experience staic or unsatisfactory
captions when using Digital Cable or VOIP, consider switching to an anglog line

Use an analog port

To find out what type of telephone line you have, contact your telephone company

Setting Up 2-Line CapTel

With 2-Line Caplel, you can:

= Turn captions on and off at will, durme a call
of the second call

2-Line Requirements

= The second telephone fne must be a separate
phone number, not just an extenston line

fitter m place on a DSL lmet

Tong distarice sernce

® Caption every call, at any pomt 1n the conversation
* Enjoy Call Waiting without interrupting captions, and even recetve captions
i

= Pick up an extenston [ine and share a call without mterrupting captions

= A second telephone lme with its own separate telephone jack

» The second ine may be analog or DSL, but remember to have an anafog

phone fine with its own

 The second line can be very basic—no need for Calfer ID, Call Warting, or

Setting Up 2-Line
CapTel in the Workplace

‘The procedure for setting up Capel m

an office 1s very simular 1o the way you

Fm using the CapTel Phone already, how do | switch to

2-Line CapTel?

The Cap! phone you already have can be used in 2-Line Mode To switch 0

2-Line Capel

1 Confirm that vou have a second dedicated phone line available, with 1ts
own telephone yack and telephone nurnber

2 Make sure your primary telephone line cord (Line 1) 1 plugged into the
yach marked wah the wall-jack won on the bottom of the Czp R/ phone
Plug the second telephone line cord (Line 2) into the other telephone jack
(with no symbol)

3 With the handset hung up, press the key repeatedly untit you see
2-line Mode? Press the button next to On to turn 2-Line capabillties on
Press Exit o leave the menu

You dre now ready to begin making and receving calls usmng the 2-Line

capabthties If you have already used your (zp%/ phone in 1-Line Mode, be

sure to remove any Call-Warting blocks previously set 1n the Cap7/ menu

Troubleshooting Tips: 2. lodiranic Reset

Resetting your CapTel Phone

1Fyou expenence any problems with Gep T, one
olsbleshooting option to trv is resetting the phone
Resetting returns most of the menu choices back to

thelr onginal defauls Its Lke stating over again gﬁﬁ“” and keep 1 held down
s  lsn e Thre cee U0 ays 1 L SOUE Loy o e b 205 o i
CapHi phone

1. Physicol Reset
‘Sumply unplug BOTH the electricat connection and  Liumunated screen, you should see

the phione I from foratleast ~Reset Muchlne?” wah a “Yes” o the raght. Press B
w:@;ne@még m@yﬂme £ the corresponding bution nest 16 te word *Yes.”

Once you do this, jou should see some numbers [+ o
on yerind display screen At the top of the fobe < aching? \

set tup n a resdential setting However,
‘many office telephone systems require 2
“dtaling prefix"- generally an “8” or
*9" — to reach an “outside’ lne Most
systerns abso require a comma added
after the number, which represents a
2 second delay before diabng This
oumber must be programmed mto the
CapTel 1n order to connect properly
NOTE The programmed prefix only affects
captioned calls You Il hate to mansially
dial the 9" first if you are making amll
wsthout captions With 2-Line CapTel,
youll need 1o manually dial the 9
‘efore all oulgoeng calls
If you bring your CapTel phone from the
office to home or o a dyferent location,
rementber to remove the dsaltng prefix

Wit the hanuset hung up, 0pen tre panel covering the bude heyboard wih the
*CapTel” printed on it (ower half of your phone) 1t can be opened on the right
hand swle usng your hand, 4 paper cig, or 1 coln

Once open, look for the "shift” key located on the left hand bottom side Press

‘winle pressing the large, dark asterisk (*)

g0 The sk (- ey shoud be locsted 1o the
pad.

the words .

When you do this, the screen will read “R- !-SET"mddmgoblmk

Rfmbrymmqwmmﬁvgmm
Javorite menu options afler resstling CapTel,

Remember to re-snter any special mens settings, such as any required
dsaling prefix Then make & tost call unth caphons

‘NOW 1 know that dad
“gets it "when 1 talk
with bim on the phone,
ever) time.”

EUltratec.

CapTel Question & Answer

Q: How do you know if an incoming call Is captioned?

Az If your caller called through the Capomng Service, you will automati-
cally see captions of the call when vou answer your Cgp7bl phone If you
pick up the call on a dufferent phone, you may hear a recutring beeping
sound The beeping sound mdicates that captions are available on that
call Sumply pick up the CapPed phone handset, and hang up the other
phone You will hegin to see captions 1 the ¢zp7el wandow

Q: How do | know when to start talking when | make or
raceive o cali?

Az Use the Stgnal Meter to help know when 1o speab. The Signal Meter
shows you when there 15 sound on the Line (such as the other person
speaking) even if the sound 1s not loud enough for you to hear If you see
that the Signal Meter has stopped flickenng, it means the other person is

done” talking and it is your tum

if Fyou are not already racomng this newsletor dlrady you may send us your email address to get the latest CapTel newsletter

iyt Visit our website {

) and click on "Contact Customer Service” o sign up!
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apTel® Statistics

Billable Minutes 49,735.43  54,055.48 38,899.73  41,943.56 43,340.22 48,424.42 50,440.95 46,571.44 53,914.40 52,506.62 51,673.61 49,014.88 48,377

Spanish Billable Minutes

Average Per call Length Per User

CapTel Traffic Patterns

Caitin 12,690 13,563 12,537 13,200 13,668 14,988 14,990 13,804 15,503 15,533 16,281 15,964 7

Voice In 7461 5,936 5618 5,031 4646 4,499 4,146 3,653 3,655 3,464 3,936 3,509 55,554

Total Cails 19,158 228,275

Total Session Minutes

900 Calls 0.00 037 0.00 000 000 000 000 000 0.00 0.00 000 000 037
Answering Machine 470.10 N773 39601 36623 446.82 37450 314.85 453.78 37680 471.42 49253 65305 5,233.82
General Assistance 491.41 50770 46514 505.28 55805 766 57 61208 51177 599.24 54763 589,03 552.28 6,706,18
in2Line 1,218.66 131418 114575 141412 1,607 84 161475 1,73710 154847 1,767.40 1812.25 180449 1,541.00 18,526.01
International 8283 13428 4810 200,55 12010 8359 20821 8163 10087 28353 234.23 126.00 1,703.92
Interstate 6,36843 7.605.46 815162 774957 808935 845222 832434 786039 875593 7.873.57 9,729.03 7.627.48 96,687.39
Intrastate 37,04926 | 40,11497 3503419 | 3758587 3852112 43,437 41 45,06971 41,68778 4833913 4698892 | 4621407 43,979.04 504,021.47
Others 17449 29642 33262 28774 20591 17241 23303 19432 29236 36589 44510 31702 3,317.31
Toll Free 3,880.25 3,664 37 337153 3,95893 4,443 56 4,564 09 5439.30 4,787 05 5,579.36 514257 4,74874 437143 53,951.18
Total Session Minutes 49,735.43 | 54,055.48 | 48,944.96 | 52,068.29 53,99275 | 59,465.54 | 61,938.62 | 57,125.19 6581109 | 63,585.78 | 64,257.22 59,167.30 690,147.65

Number of Calls by Each Traffic Pattern

900 Calls o 1 Q [} 2] [ 0 o 0 o o o 1
Answering Machine 271 265 249 255 238 234 209 229 247 283 322 375 3,177
General Assistance 1489 1,602 1,435 1572 1,638 2,095 1,887 1,602 1835 1,775 1,801 1,730 20,461
2Line 43 465 389 487 490 569 606 524 673 737 653 591 6,597
intemational 9 20 13 17 pal M 33 13 12 18 59 3 287
Inter-state 2,450 2330 2,325 2,381 2,593 2,770 2,136 2213 2,157 1,983 2362 2095 27,798
Intra-state 14,706 13,986 12,902 12,576 12,366 12,809 13,123 11,963 13,133 13,203 14,020 13672 158459
Others 131 208 256 215 214 172 237 198 218 210 234 213 2,506
Toll Free 682 622 586 728 754 797 905 715 883 788 766 766 8,992
Total 20,151 19,499 18,155 18,231 18,314 19,487 19,136 17,457 19,158 18,997 20,217 19473 228,215
D bution o o
Inter-state Billable Min 636843 7.605.46 815162 7.74957 808935 845222 832434 786039 875593 797357 9,72903 7,627 48 96,687.39
Less International Session Min 8283 13428 4810 20055 12010 8359 20821 8163 10087 28353 23423 126.00 1,703.92
LessToll Free 197893 1,86883 1,71948 2,01905 2,266.22 2,327 69 277404 244140 284547 262271 242186 2,22943 27,515.10
2Line Session Min (11%) 13405 14456 126.03 15555 17686 17762 19108 17033 1%4.41 19935 19849 16951 2,037.86
Blilable to MO 4117119 | 4430235 3889973 | 41,943.56 4334022 4842442 50,44095 | 4657144 53,914.40 5250662 { 51,67361 49,014 88 562,203.38
July Aug Sept Oct Nov Dec Jan Fab March Apr May Jun Total
FY-08 4117 44,302 38,900 41,944 43,340 48,424 50,441 46,571 53,914 52,507 51,674 49,015 562,203

Rela
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Appendix J:
Relay Brochures and
Other Advertisements

135



Quick and

Use these toll free numbers for

1-800-735-0135 voice Carry-Over 1-800-520-7309 Spanish Relay
1-877-7135-7871 Speech-to-Speech 1-800-676-3777 customer Service
WWW.SPFintip.com Internet Relay WWW.SPHNtVIS.COM Video Relay

dial 711!... ..

y 7 o
www.relaymissouri.com Relaﬁ

Relay Missauri is provided by Sprint.




