
Exhibit J X 

Relay Service in response to Section V .B. I, and if its options are priced differently, 
Bidder shall submit a price quotation for each option. All prices contained in the price 
quotations shall be binding on Bidder and are not negotiable by Bidder. Any pricing 
proposal that is incomplete, or contains significant inconsistencies, inaccuracies, 
deviations, or qualifications may be rejected at ITAC's sole option. JT AC reserves the 
right to reject all bids. The billing increment utilized should be indicated in the 
submitted price quotation. 

VII. BIDDER RESPONSE REQUIREMENTS 

In response to this RFP, Bidder is required to submit a proposal organized into six separate 
documents: 

A. CERTIFICATIONS --- on company letterhead 
B. PROPOSAL NARRATIVE--- on company letterhead 
C. TECHNICAL PROPOSAL(S) --- organized in accordance with Section V, responsive to 

the information requested in Section V, and indicating for each item whether Bidder's 
proposal complies, with full explanation. 

D. PRICE PROPOSAL(S) 
E. BID BOND/SECURITY 
F. ATTACHMENTS 

Assembly in three ring binders for ease of handling will be appreciated. In addition, pages 
should be numbered and identified by Bidder's name. 

The following sections detail the in1ormation required in each document, as well as the number 
of copies required. 

A. CERTIFICATIONS (Master Copy only) 

1. Bidder shall certify that it is willing to comply with all tem1s, conditions, and 
specifications of the original IT AC Request for Proposals for a Telecommunications 
Relay Service, and any subsequent addenda or supplements, and of its proposal. 

Such positive statements not withstanding, if in the body of the proposal Bidder 
indicates either lack of response or technical noncompliance with the RFP, the bid may 
be rejected. 

Certification of four specific forms ofnoncollusion also is required: 

2. Bidder shall cettify that no person or selling agency has been employed or retained to 
solicit or secure the proposed contract based upon an agreement or understanding for a 
commission, percentage brokerage or contingent fee. 
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3. Bidder shall certify that except for proposed subcontracts or a joint proposal, the prices 
proposed have been arrived at independently withoul consultation, communication or 
agreement with any other bidder. 

4. Bidder shall certify that unless otherwise required by law, the prices submitted have not 
knowingly been disclosed by the bidder directly or indirectly to any other bidder or to 
any competitor for this contract. 

5. Bidder shall certify that no attempt has been or will be made by Bidder to induce any 
other person or firm to submit or withhold a proposal for the purpose of restricting 
competition. 

B. PROPOSAL NARRATIVE (Master Copy plus twenty-six copies) 

In the proposal narrative, Bidder.shall condense and highlight all aspects of its proposal (with 
the exception of pricing) in order to provide a broad understanding of both administrative and 
technical factors. The proposal narrative will include, but not be limited to the following 
elements: an organization plan describing any joint venture or subcontractors (all of whom 
must be listed), internal management procedures for accomplishing the activities, timing of 
staff training program, and an overview of Bidder's relationship with the Commission and 
IT AC. Bidder shall also describe how contract and other changes will be handled within 
Bidder's organization (i.e. delegation of authority, response time, procedures to ensure 
decisions are rendered and impleme11ted promptly, etc.). This section of the proposal contains 
critical information not appearing elsewhere. IT AC may rely on statements in the proposal 
narrative as the sole source of some evaluation factors. 

Specific information in a number of different areas is requested. 

I. Background: Background on Bidder and any subcontractors is requested; size, date 
established, technological resources, professional staff, overall depth of personnel 
resources, etc. are key points to include. Bidder should describe its long-term plan 
as a provider in the TRS industry and any past and anticipated business changes 
that have altered or may alter its management structure or its manner of doing 
business. 

2. Financial Resources: Bidder, together with any subcontractors, must demonstrate 
that financial resources are adequate to perform all requirements of the contract, 
including sta11-up and expansion costs. Bidder shall demonstrate that incurring 
liabilities tor the relay center will not endanger Bidder's financial stability. The 
documents listed in Section III.I under Financial History must be included as 
attachments. 

3. Site Requirements: Bidder shall briefly describe the proposed site(s) for the 
service, including geographic location, number and size of buildings, and proposed 
number of CA stations designated for Illinois traffic. Bidder shall also comment 
on plans to maintain security and privacy ofthe.work environment at the proposed 

CHDB04 12423882 7 052903 1539C 98468648 37 

Illinois TRS Certification Renewal October 2012 41 



Exhibit J X 

site(s). In the case of a proposal utilizing an in-state relay center, Bidder shall 
describe additional policies and procedures to be implemented to ensure 
confidentiality. Bidder shall comment on its past experiences regarding 
confidentiality in such situations. 

4. Pertinent Experience: A description of Bidder's pettinent experience shall be 
provided, describing why the company is qualified for the contract. For each 
experience, Bidder will describe the work performed, including the scope and 
complexity of the project, its time period, names and titles of key personnel, 
project location, names and addresses of the clients, and subcontractors utilized. 
Experience with and knowledge of federal and state TRS laws, orders, 
proceedings, rules, regulations, and contracts are of particular interest, and should 
be described fully. Bidder shall list all states in which it is certified by the FCC as 
the relay service provider. Bidder shall provide copies of al1 TRS complaints filed 
with the FCC or any state public utility commission within three years of the date 
of this RFP with respect to its service and shall describe the resolution of each such 
complaint and provide copies of any FCC or state public utility commission orders, 
fines, or other dispositive rulings. 

5. Disability Representation: Bidder shall indicate company policy and performance 
with regard to employment and services to people with disabilities. 

6. Operations and Staffing: Bidder shall provide a section on operations to indicate 
how Bidder intends to manage contract performance. This information shall 
include but not be limited to organization and staffing. Bidder shall provide a 
complete and detailed description of its intended organizational structure and 
staffing, including an organizational chart, job descriptions witb minimum 
qualifications, and resumes of relay management, if known. 

C. TECHNICAL PROPOSAL(S) (Master Copy plus twenty-six copies): The technical 
proposal will present a full and complete description of how Bidder will carry out the 
requirements set forth in Section V. It is very important that each item be separately 
identified in the order of appearance in Section V and covered in sufficient detail for 
complete understanding and evaluation. The technical proposal shall indicate for each 
item whether Bidder's proposal complies with the requirements of the RFP, with full 
explanation of any deviations. 

D. PRICE PROPOSAL(S) (Master Copy plus twenty-six copies): The bid prices are 
fixed for the term of the contract. Estimates will not be accepted. Payments will be 
based upon contracted services actually performed in accordance with the prices 
specified in the contract between IT AC and the successful Bidder. 

ITAC's current TRS usage statistics are provided in Appendix 3. JTAC disclaims any 
responsibility for use of this data. Bidder shall arrive at its own independent conclusion 
as to the projected workload and resulting compensation. Reimbursement to Bidder 

CH DB04 12423 882.7 052903 1539C 98468648 3 8 

Illinois TRS Certification Renewal October 2012 42 



Exhibit J X 

will be on the basis of actual monthly Conversation Minutes of use multiplied by the 
appropriate per Conversation Minute rate. 

E. BID BOND/SECURITY (Master Copy only): A bid security in the amount of 
$1,000,000.00 will be furnished with a proposal to be held until a contract is executed. 
In lieu of a bond, a certified or cashier's check or bank money order will be accepted 
and held without cashing unless forfeited. 

F. ATTACHMENTS (Master Copy plus twenty-six copies): The following documents 
must be included with the proposal as attachments. The section of this RFP where each 
of these attachments is discussed is referenced below. 

AfTACHMENTS 
1. Financial History Documents (Section Ill. I.) 
2. Customer References (Section III.J.) 
3. Statistical performance of relay centers by month for 1998 (Section III.K.) 
4. Relay service· organization chart (Section V.B.2.) 
5. Network Design Diagram (Section V.B.4.) 
6. Disaster Recovery Plan (Section V .B. 9.d.) 
7. Service Expansion Plan (Se~tion V.B.10.) 
8. Disability Awareness Training Plan (outline) (Section V.B.l4.) 
9. CA Training Plan (outline) (Section V.D.2.) 
10. CA Policy and Procedures Manual (Section V.D.9.) 
1 t. Service Start Up Plan (Section V.E.) 
12. FCC and State Commission complaints and dispositive rulings (Section VII.B.4.) 
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t.-1;, Trudy Sne!! 
Executive Director 

Exhibit Kxi 

Hlinois 'f~lecornmunications Access Corporarion 
3001 Montva1e Drive, SuiteD 

"r' • h -.e,ep em:: 
Fa:'<:: 
E-Mail: 

Springfield. !Uinois 62704 
(217) 698-4170 (V/TTY) 
(2 I 7) 69g-o~M2 
itac l @aol.com 

15.16,2 Vendor's injtial single point of contact shan be: 

~<arne: 

Addre:ss: 

T e.!ephone: 

Kristine Shipley 
E:prinl 
(address to be provided by Vendor by 
written no~ice to HAC) 
(if no address has been provided by \.lender, 
th~n t~se Vendor's address t!J first pa;.agraph 
of this .Agreement) 

----·----------
1 :i l 7 :a.l1Ji iJ.U: :;an.lr~ This Agreement shaH be binding on, and inure to !he 

btnei"tl of, the partJes hereto and their successors and pennitted assigns. 

15.18. i Each party will conduct its business at its ov•n initiative, 
responsibility, and expense. This Agreemen1 is not intended to, and shall not be 
construed as, fo:mmg a partnership or other form ofretaticnship bern·een the parties 
except as independent contractors. 

15.18.2 Individuals employed by each pa.<ty are not employees of the 
other, and :he empioying party assurnes full responsibility for the acts and omissions of 
its own employees a~ting in the course and scope of their employment. Each party has, 
and retains the right to exercise, full control of and supervision over employment, 
direction, compensation, and discharge of its employees, including compliance with 
Social Security. whhholding.l.\•Mkcrs • wmpensation, urumplo;<ment, 9.ayroH tax~) and 
all other taxes and regulations governing such matters. 

15.19 ~.QfBiti B~m.d. IT AC agrees to return andlor cancel Vendor's 
$1 ,000,000.00 bid bond at such time as this Agreement has been fully execut~ and 
fmally approved by the Comrnissior; on a non·appealable basis. 
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, .• .Ln<.u:~dntory $lervi~c sp~ilkutioo,; ir: otl.l~ to rcdu.~ tOJt:s. ln the t'VC.t\t of an Ad.vcrn 
Hv~nt, fT AC 11ha1l hl'-'~ ihc ri~.hHo terminl'ltc: this Agreement withaut lTAC. the LE.C>t or 
•he Commlliii>lan h~ll4ris•~ llubHitr w V~i.Svr, 

1 s.n ~. Without iimltzukm Ul"' ihr:: pHt1i~i tltolijt~H~n.a c.tndc::r St:c:,i&Ul u 
above, ;my le,~;al action hrout;ht under, ~r ll'l any way t'l!lated to. this Ae;teenlent !MH be 
fl.l~d ln !:tll~!:l COUl'l ln Sprlil.tfle~ld, lUiuob:, fitJenL! 1:0161. in Lhe f~lll'id dhtttic.'li in Which 
Spdngfit.ld is located, aw1/m whh n~e r~gu1itory avthority having jurisdiction over lhe 
l\etion. 

1 S ,lJ E2r£i M~i!!:i!~. E:.d1 op11!ty shitt! b~ n~:qv~ from ih;fual! in the 
parfo.rmanc:e of its ohlig~til1fl;< h~reu\"'det lf, and only to th~ eJ;i.M1 th.~~~t. tuc.h >l til!'!ault ii: 
C'JtUS&::Ii by nn ~ct of {(t)d or· nther cnwue beycml ib re~tvunllbiu cuntrot. In such tm event, 
tile excl.l&erl j'lany ~;na;l tln!y he w ~Jcused ftom ~ormruwo as long as such 
tlrcumst;Lnce p.re:vr.tHs. Tht: ~:xellSeJ piirty shli!l n;;tify lhc t>lbc:r party by tclf:\'taonc (to bt 
~cmftrmcti pfG;ripl~y ill wrWng) Hflllly at::Hntl Qf reas¢nabJy al'lticipnted force majeure 
c! rcwnsltmc~. 

IN WITNESS HER.BOF, tht: J'uril\rt! bG.rcio httvo cauae<i t.h.i. Agreement. toea 
10\gneci aJ of \he date til'llt.~&b~lvil: '\i!/1itten. 

YENIJOH.: :';PRlNT COMMllN!C T10NS COMPANY. LP., a Dc:laWN'e limitt.d 
pm:Ul~rnh)p 

Dy: 

Jl) 
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Exhibit K xi 

.. ---4~4(:¥~~-gL_l!!:_~f~~--------
~._., {_.Y 

Narnc: __ )_c~~-- .f: __ ~.l~~~fml~lk~---.--·--··-
1: il~. --·· < ~~(.eb.L~~ .. ~---·---· .. -----.. ~--~----~-- --·· 
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