Mard=ne H. Dortch, Secretary
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Office of the Secretary

45 12th Shreet, SW

Room TW-A325

Washington, OC 20554

CO Dacket Mos. 03-123 and 10-51

| am writing i rezpanse to the Fecaral Commumgatroa Cammission's [FCCY request For comanents on
the “structure and practices of tho video relay service [WRS) program anc on pragosed VRS
wormpensdlon retes.” | am cppasec to the changes Delng consldered,

YRS has created a more lavel playing tield for peaple like me whe are doaf or hard-of-hearing,
EMPOWErng Us B0 comm.anicate vig videaphd a¢ wWith anyene 4t any Lime in o.r native lasguage,
Armcrlcas Sipn Langusps. The nature of the work | do requires *hat | he zhile to use the phone to
communicate with colleagues, clignts and buslicss associates regardlass of whethar they are Rearing or
creaf, Withoot reliable, high-quality YRS service | would noc be able to do my job effectivaly.

rhe changes the FLC 1 I:DI"IEIdE‘rI'IE wou'd drastically cha nge the nature of the YRS | depeand an. One of

Lhe dspects of W35 that makes it zuch an effecive way bl o mury cake is the quality of the wideophane
terhnology used and the fact that the producls proviced by WRS companies have been developed
spedlically with the needs ot the deaf - my naeds —in mind, Yot, the 20O s congdarlng changes that
wauld, instead, force Js to Jse off the shelf producls and government-mandated sollware. Using
procucts deyelepes Dy and for peaple who are hearing would e 3 huge sbep barkwards| The FCC
cannot consicar this to be a reazonable replacement for the nigh gqualily, specialiced YRS technology we
LS every day,

The rate changes beng coasdered by Lhe FCC would slso directly affect my ability to access WARS, as well
gz the refiability and quality of service | depend on. IFthe FCC slashes the rates pad to VRS prowvide s, as
siggested inits Puble Notiee, mi@ny companies will simply stag praviding this essencial sarvice. Tnis will
pul me and all members of the deaf community 3 3 signdcant disadvantage.

" by v, WRS WHlay J5 & shining example of what Congress inbend od when it passec the Americans

wth Dizabilities Act 22 wears aga, 1t absolutay essenbial thal ary changes to bae curenl program
malntain the access, innuvation ang reliabilivy tha: define YRS today.
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