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| am writing in response 1o the Federal Commumication Commission’s iFCCF reqaest for comments on
the "Structure and practices of the video relay service [WRS| prugram and on propased VAS
compirsation rates.” | am opoosed o the changes being considered,

YRS has creoled o rare level playing Tield for pecple like me who are deal or bard of hearing,
ampoWwering us to commuanicate viz wideaphone with anyaae a7 any time inour native Bnguage,
American Sign Languagye. The nature of Lhe work | do reguices thaot be ab'e 1o use the ohone tg
carnmunicate with calleagues, cliants and byusiness associates regardless of whethar they are hearng or
ceaf. Without reliable, high-qualiny VRS service Dwiould ot be able to do ry job eflectively.
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the asprets of VRS that ma<es i such an eMective way to caommunicate is the quality of the videaphane
technalagy wied and the fact that the praducts proveded by YES companies have been developed
specifically with the neads of the deaf — my necds — inmind. Yet, the FCC is considering changes that
wiqguld, instead, forge us to use cff-the-shelf products and poyernment-mandated sottware. Uszing
praducts doveloped by and for peop’e whe are hearing would be o buge stop backwards! The FCO
cannat consider this to be a reascnable replacement far the high guality, specialized YRS techn ology we
s Bvery Jday.

rhe rate changes being considered by the FCC would also directly affect my ahility {0 access VRS, az well
as the suhability and quality of service | cepend an. If the FCC 3lashes the rates paid to VRY prow:ders, 25
sugrested in its Public Motice, many campanies will sim ply stap providing chis essential service. This will
put nie and all memoers of the deaf community &8 a significant disadvantage.

In my view, VRS tocay 15 3 shiniag example of what Congress intended when it passed the dmericans
with Cisabilities Act 22 years ago. |1t is absalutely essential tvat any changes o the currenT program
rna.ntain the accoss, nprvation and reliaility that define VRS today
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