Marlene H, Dortch, Secretary

Federz| Communications Commisslon
Office of the Secretary

445 12th Streat, SW

Reoom TW-A325

Washlngton, DC 20554

CaE Docket Mas. 032-123 and 10-51

| am wrikiag In response 20 Lthe Feceral Cammunication Cormmizsion’s [FCC) request for Comments on
the "Structure and prartices of the videa relay service (WVHS| program and on propased VRS
campensation rates.” | am appesed w the changes being cansidered.

VRS has created 3 more levsd 2laviag field for peeple ke me who are deaf or hard-ol-hearing,
ernpowering us Lo comimunicate via videaphons with anyane at any time in our native languaze,
American sign Language. The nature of the work 1 do reguines Ehat | be able oo wse the phons ta
communeate wikh oolleagues, clignts and busingss associates regandless of whethar they sra hearing or
deaf. Without reliab’o, high-quality WAS servioe | wauld net be able e do my job effectivaly.

the asnects of WRS Lhal makes it such an efteclive way to cammunicate is the quasity of the videophane
tachnolugy used and the fact shat the products provided by YRS campaties have baon developed
specifically with the newds of the ceal — my needs —inmind. Yet, the FCC iz considering chanpes that
would, inslead, force us o use off-rthe-shelf products and gowernment-mandated sofoware. Using
praduocts developead by and Sar people who arg hesnng would be & huge step backwardst The FOC
cannot gaas.der Lhis bo be 3 iessonable replace ment for the high quality, soacialized YRS tachnolopy we
use every day.

The rate changes be'ng constderad by the [ 20 wawd also dlrecl'y affect my ability to access VRS, as wall
as Lhe reliabl’ ity and guality of service | depend an. If the FCC slashes tha rates paid to VRS providu s, &5
suggested in its Public Motice, many companies will simply stop proaviding this essential service. This will
aut me and all metnburs of the deal commurity al a zignificant disadvantape.

In ey view, VRS boday s 3 shining example of what Cong ress intendoed waen il passed the americans
wilh Clsabalitics Act 22 years ago. It iz absalutely essential that 2ny changes to the currcat arogram
ma-ntain the access nnawation and rellainlily that define VRS toray.
Sincerely,
~ Ty S
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