Marlene H. Oortch, Secretary

Federal Communkations Commissian
Cffice of the Secretary

445 12th Strect, 5W

Room TW-A325

Washington, DL 20554

O Docket Nos, 03-123 and 10-53

| am writing in regpanse 4o the Federal Communication Cammissian's [FCC) request Far comments on
the "Structure and gract’ces of the video relay service [VRE) program and an propgsed YRS
compensatian Ates.” | am gpposed 0 the cianges belng considered.

VYRS has created a more level playing field for peaple like eme who are deaf er bard-of-heaing,
SMPQWENng LS 10 commucace via wdeophane with znyene at any time in cur native ‘anguage,
Aomierican Sign Lanpueage. The nature of the werk | do requires that | ke able to use the phone [o
comrmunicate with calleagues, dlents and Business associates regardless of whether they are hearing ar
deaf, Without reiiab’e, high-quality VRS service | would not be abile to do my jah effectively.

The changes the FCC s consizering wauld drastically change the nature of the WRS | depend an. One of

the aspects af VA% that makes it such an offectlve way L communicate is the quality oF the wdeophend
technology used and the fact that the praducts proviced by YRS companies have been developed
specifically wth tha needs of the deaf — my needs - i mind. Yo, the FOC i considering changes that
wauld, instead, faroe ws B wse off the-shell products and gavernment-mandated software. Using
aroducts developed by and for people who are hearing would be a huge sbeo bacewards! The FOC
cannot cons*der this to be 3 redssonable replacement for the high quality, specialized YRS techna gy we
wSgs ey day,

Thes rate changes beng considered by the FCC would zlsg directly a%fect iy adiity Ta access VRS, as well
as the reliability and quality af sorvice | depead an. [f the FCC slashes the rates paid to VB3 praviders, as
seggested inots Public Motice, many companies will sirnply 3top providing this essential service. This will
put me and all members of the deaf commenlsy ab a significant disadvantage.

In my view, YRS loday is a shining example of what Congress intended when it passed the Smencans

weth Disabilities Act 27 yoars ago. 1t is absoluwely wsseniial that any changes o the currenl program
fMidintdin e accass, innovation and reliabiliby that define YRS foday.
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