Marlene H, Dortch, Secretary

Federal Communicatlons Commission
Office of the Scoretary

445 12th Street, SW

Roorm TW-AXS

Washington, DC 20554

(G Docket Mos. B3-123 and 110-51

Larowrting in1 respense 1o the Federal Communication Commission's JFCCY request for commrmerts ary
the “Stnycture and practices of the video relay sorvca (WRS) program and cn aroposed WRE
cormpensabion rales” | 2m opposed to the chanpes be/ng considered.

YVRE has created a mare lese ! ukaying field for people like me wha sre deaf ar hard-cl-heasriag,
EMPIWETINE Us 10 communicace wia videaphone with aayone at any time ingur native langusage.
Arnerican sign Language. The aalure of Ehe work | de requires that | be sble to use the phanse ta
cammunicabe wath colleaguas, clients and ausiness associates repancless of whether they are hear'ng or
deaf. Withcut reliable, high-qualily YRS Sorvioe | would not be able 1o o my job effeckively,

T M b G R Attt e y=trtre—thrererore o e R e et oSt
Lier aspocts ¢ VRS that rmakes i< such an effective way ta communiczbe is the qualkty of the wideophone
technalogy usea and the fact that the products provided by VRS comparics have been deyveloped
spiecifically W th Lhe needs of the deaf — my needs - inmind. Yet, the FCC is considering changes Lhat
wau'd, instead, farce ys to use off-the-shelf procucts and povernme nt-mandated sofoware Using
produsts developed by and For people wha are hearing would be a huge step backwrards! The [{C
cannat corsder this to be & reasanab'e replacement far the high quabty, specalized YRS technolegy we

use eyepy day.

Tne rate changes being canside ed by the FOC would' 350 directly et my abibty ta access VRS, as well
ax the reliability and qualty of sarvice | depend an. If the FCC slashes the rates paid to VRS prov ders, as
ruggasted inits Pubhc Nntice, many campanles wi'l simply stop prowviding this essentlal semnce. This will

pul rre and all members of the deaf community at a significant dhisadvantage.

17 oy v, W33 taday i a shining exarmale of what Coogress inceded whan it passed e Americans
with Disahilities &ct 22 vea~s agc. It s absolute:y essential thok any changes to tne current program
malntaln the aceess, innovatiaon ana sl ability that deline VRS today.
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