
~~ 
~~ 
1 02 N. Krohn Place 
Sioux Falls, SD 57103 

RETURN SERVICE REQUESTED 
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lilt directly to lllf. Keep up tile great work! 

.......... ,..CIIIIIIIIellb te: 
Clarke Cltristlanson 
Seulh Dakota TRS Outreach Manager 
102 N. Krohn Place 
Sioux FaDs, SD 57103 

or email: 
cdulstla~d.org 
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Two New TEDP Staff Serve South Dakotans 
Two new EDP specialists have 

joined the TEDP team - Reid 
Holiday in September and Andy 
Hallock in November. Reid is re
sponsible for the distribution of 
telecommunications equipment 
in the Sioux Falls and southeastern 

Reid Holiday Is the new EDP specialist 
distributing telecommunications 
equipment In Sioux Falls and southeast 
South Dakota. 

areas. Andy's area of distribution 
is the Rapid City and West River 
areas. One other EDP specialist al
ready on the team is Jackie Bosma 
of CSD of Aberdeen, and she cov
ers the Aberdeen area and north
eastern part of South Dakota as 
well as the Mobridge area. At the 
state office in Pierre, Julie Paluch 
handles primarily the central part 
of the state. 

Reid Holiday is a lifelong na
tive of South Dakota, having been 
born In Watertown and growing 
up in the little town of Naples. He 
has lived in different states (Mis
souri, Kansas, Georgia and Minne
sota), and has served in the armed 
forces as military policeman. He 
has returned to his roots here be
Ing drawn by the great outdoors 
of South Dakota. He is the father 
of one son, Josh, and Is soon get
ting married to a wonderful wom
an,Sally. 

Andy Hallock hails from the 
state of Michigan and has lived In 
Wisconsin and California before 
settling down in the West River 
area of South Dakota. He Is mar
ried and has two children, ages 
two and five. His parents still live 
In Michigan and his two siblings 
live in Iowa and Ohio. 

Both Reid and Andy, since 
starting their new positions, have 

Andy Hallock Is the new EDP specialist 
distributing telecommunications 
equipment in Rapid City and the West 
River areas of South Dakota. 

already found a real sense of 
achievement in a short time help
ing people with a hearing loss be 
able to reconnect with family and 
friends with specialized phones. 
Welcome aboard, Reid and Andy! 



Oct. 13-21, yours truly had the 
:mmonunitv to attend two national conferences -

Equipment Distribution 
Association (TEDPA) and the National Association 

Relay Administrators (NASRA) in Durham, 
counterparts - Juli Robinson, CSD Contact 

vice president and Mark Seeger, CSD Business 

I
; Development senior director - attended TEDP and 
>- Nancy Soyring, vice president of CSD Relay Centers, 
: attended NASRA. Janet Ball, the state administrator 
: :oroeaf Services in Pierre, also attended NASRA. 

OVer two days at the TEDPA conference, there 
~ 

~ 

was a series of presentations on different new 
telecommunications equipment by vendors; and 
forums such as how the states can do better job of 
matching disability to equipment, controlling return 
rate of equipment, maintaining reports and quality 
assurance in equipment distribution and such. 
Seeger had the opportunity to give a presentation 
about Project Endeavor (see the front page of this 
newsletter). 

The NASRA conference also included two days 
of speakers giving presentations pertaining to 
telecommunications relay services and forums 
such as updates from National Exchange Carrier 
Association the and Federal Communications 
Commission. One of the issues being discussed at 
length was about the ramifications of fraud on all 
forms of telecommunications relay services. I was 
invited to be on the panel to discuss utilization of 
social media networks to promote our relay services 
and equipment distribution programs. 

Overall, it was great to be able to network with 
colleagues from different states, talk shop and 
compare notes at those conferences! 

Sprint IP using AIM. 

2 

Use SpnntiP on any dev1ce that 
runs AIM. 
Add SprintiP to your Buddy list. 
Escnbe ESPANOL para servic1o 
en espai'iol 
Type HELP- connect to L1ve 
Customer Service 

More information: 
www.sprintrelay.com 

Sprint'), 

~ 

SprintiP 

www.sdrelay.com 

Do you qualify for a 

notebook computer 
and 
high-speed lnternet1 •- - . 
Contact us now to find outl 

TIPS & HINTS 
Branding 

When calling through Relay, do you ever seem to 
have problems getting connected to the relay agent us
ing your preferred mode of communication (VCO, HCO, 
STS, etc.)? This may be happening because our com
puter system doesn't associate your phone number 
with your preference. 

For example, if a VCO user's number is not brand
ed, the call will come in as TTY (not VCO). This can be 
very frustrating if the customer isn't aware of it because 
the VCO user sees the greeting that was sent by the 
agent's computer and begins voicing the number to 
dial, assuming the agent can hear them. However, the 
agent does not hear them speaking; they are waiting 
for someone to begin typing. If no typing is detected 
by our system within 10 seconds, the agent's computer 
does an automatic search for other call types until they 
are finally connected. This entire procedure can take 

several minutes before the relay agent realizes that the 
customer is a VCO user. 

There 1s a feature that allows the relay agent or 
Customer Service to permanently brand a customer's 
telephone number when calling into relay. Once a tele
phone number or line is branded, any call placed from 
that specific phone number to a TRS center will auto
matically connect to the relay agent as the branded an
swer type. 

When you call in to have your phone number brand
ed, you must be calling from the number you wish to 
brand. We are unable to brand cell phones, public num
bers, or restricted numbers. 

To keep control with the caller, the relay agent is un
able to suggest you brand your number unless you indi
cate that you would like to have it done. So please feel 
free to ask any relay agent or Customer Service about 
this feature if you're experiencing difficulties connect
ing to the agent when using TRS. 

www.sdrelay.com 3 





.. 



January 24, 2012 

Jim Fry, Director 
Legislative Research Council 
State Capitol 
500 East Capitol A venue 
Pierre, SD 57501 

Dear Jim, 

DEPARTMENT OF HUMAN SERVICES 

OFFICE OF THE SECRETARY 

Hillsview Properties Plaza, East Highway 34 

c/o 500 East Capitol 

Pierre, South Dakota 57501-5070 

Phone: (605) 773-5990 

FAX: (605) 773-5483 TTY: (605) 773-5990 

www.state.sd. us/dhs 

ReceiV~~ & ln~pected 

~e~ , ij 'o'l 
FCC Mall Aoom 

In accordance with South Dakota Codified Law§ 49-31-53, the Department of Human Services is 
required to report annually to the South Dakota State Legislature on the status of the access fee 
charged to telephones, pagers, and cell phones in the State. I am hereby submitting the 
recommendation that the current $.15 access fee is sufficient to continue the Telecommunications 
Relay Services Program. Captioned Telephone Relay was added to the TRS program in February 
of2008. This recommendation is based on the following information: The number of lines and 
units that have been established and are assessed the access fee (Attachment 1 ), the number of 
minutes being utilized by the relay service in South Dakota (Attachment 2), and the revenues based 
on the State's Accounting System for deposit into the Telecommunication Fund for the Deaf 
(Attachment 3). The fund balance as ofDecember 31, 2011 is $2,054,971.67. 

As Director of the Legislative Research Council, I request that you pass this information along to 
the appropriate Legislators or Committees during this Legislative Session. 

If you have further questions or require additional information, please don't hesitate to contact me . 

. ~f~ 
LaurieR. Gill 
Cabinet Secretary 
Department of Human Services 

Appendix I 





SD Department of Human Services 
Telecommunication Relay Services 

Cumulative Number of Lines/Units per Annual Period, by Category Type (Attachment 1) 
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SOUTH DAKOTA TRS MINUTES (Attachment 2) 
FY2009 - FY2011 Rr 

ReGeived & tRspelltid 

TRS FY2009: 06/01/2008- 5/31/2009 
Month Minutes 

June 24,616 
July 21,355 
Aug 20,035 
Sept 20,688 
Oct 21,510 
Nov 20,812 
Dec 20,620 
Jan 18,177 
Feb 18,070 
Mar 18,682 
Apr 16,708 
May 17,527 

238,798 

TRS FY2010: 06/01/2009-5/31/2010 
Month Minutes 

June 16,982 
July 16,510 
Aug 15,398 
Sept 13,917 
Oct 18,380 
Nov 16,212 
Dec 19,327 
Jan 20,623 
Feb 15,542 
Mar 16,118 
Apr 17,315 
May 17,527 

203,851 

TRS FY2011: 06/01/2010- 5/31/2011 
Month Minutes 

June 16,537 
July 20,274 
Aug 18,758 
Sept 16,414 
Oct 14,146 
Nov 16,039 
Dec 17,228 
Jan 14,606 
Feb 14,316 
Mar 16,331 
Apr 13,678 
May 16,217 

194,544 

TRSProj2012.xls, Leg copy 

NOV 1 B 2012 

Fbc Mall Room 
r=rr-

Ca12Tel FY2009: 06/01/2008- 5/31_12j!O'§ Me:tu .-. .......... 
Month Minutes 

June 12,026 
July 8,140 
Aug 8,352 
Sept 9,327 
Oct 10,065 
Nov 9,812 
Dec 10,694 
Jan 10,025 
Feb 10,343 
Mar 13,305 
Apr 12,856 
May 12,595 

127,541 

Ca12Tel FY201 0: 06/01/2009- 5/3112010 
Month Minutes 

June 12,839 
July 13,866 
Aug 12,683 
Sept 11,978 
Oct 16,306 
Nov 14,617 
Dec 17,584 
Jan 19,055 
Feb 16,292 
Mar 17,554 
Apr 15,384 
May 17,015 

185,172 

Ca12Tel FY2011: 06/01/2010- 5/31/2011 
Month Minutes 

June 16,575 
July 16,405 
Aug 17,198 
Sept 14,927 
Oct 15,444 
Nov 16,357 
Dec 19,447 
Jan 17,789 
Feb 16,105 
Mar 15,792 
Apr 15,793 
May 17,051 

198,882 

01/1 ?/?()1? 
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SD Department of Human Services 
Telecommunication Relay Services 

Revenunes based on State's Accounting System (Attachment 3) 
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NOV 1 B 2012 

FCC Mail Room 

Certified Business 
__ ,. ···" 

.. ~':';i'L#P'~,<·~.,.,., 

CERTIFICATE 
is a South Dakota Relay Business Partner, committed to helping people who are Deaf, 

Hard of Hearing, Deaf/Blind, or Speech Impaired. This partner provides and supports 

consumer and business interaction through assistance of telephone access. 

Clarke Christianson, Outreach/SO EDP Director Date 

Presented by South Dakota Department of Human Services 





phone > data > video > television advertising > 

Communication Services for the Deaf 
Clarke Christianson 
1 02 North Krohn Place 
Sioux Falls SO 57103 

~A 
£Midcontine~f 
~------ Business Solutions 

P.O. Box 5010 > Sioux Falls, SD 57117-5010 

Dates: April- June 2012 

* * * * Summary PSA Invoice * * * * 

Spot Name 
April 
Close the Door 
Close the Door Group 

TEDP 2011 

Mav 
Close the Door 
Close the Door Group 
TEDP 2011 

Number of spots aired 
Value of spots aired PAID IN FULL $ 

Number of Times Aired 

6516 

6976 

7003 

230 
231 
285 

21241 
93,716.00 





phone > data > video > television advertising > 

/ 

Communication Services for the Deaf 
Clarke Christianson 
102 North Krohn Place 
Sioux Falls SO 57103 

iAA 
£Midcontinent 

Business Solutions 

P.O. Box 5010 > Sioux Falls, SD 57117-5010 

Dates: January- March 2012 

* * * * Summary PSA Invoice * * * * 

Spot Name 
January 
Close the Door 
Close the Door Group 

TEDP 2011 

February 
Close the Door 
Close the Door Group 
TEDP 2011 

March 
Close the Door 
Close the Door Group 
TEDP 2011 

Number of spots aired 
Value of spots aired PAID IN FULL $ 

Number of Times Aired 

11305 
11559 

11208 

6598 
6275 
7040 

5775 
5889 
5936 

71585 
311,882.00 





--- ---------..."'"~····"--·~~~--~---- - --

' phone > data > video > television advertising > 

Communication Services for the Deaf 
Clarke Christianson 
102 North Krohn Place 
Sioux Falls SD 57103 

.c-Midcontinenf 
----- Business Solutions 

P.O. Box 5010 >Sioux Falls, SD 57117-5010 

Dates: October - December 2011 

* * * * Summary PSA Invoice * * * * 

October 
TEDP 2011 
Close the Door 

Spot Name 

Close the Door Group 

November 
Close the Door 
Close the Door Group 
TEDP 2011 

December 
Close the Door 
Close the Door Group 
TEDP 2011 

Number of spots aired 
Value of spots aired PAID IN FULL $ 

Number of Times Aired 

2559 
2359 

2259 

6958 
8088 
6205 

8390 
9213 
8486 

54517 
239,708.00 
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Broasted 

Chicken Buffet 
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Tour of 
Fellowship Supper 

Fri., March 9 
Dakota Christian School 

Public'viewing of tables: 5 - 6:15p.m. 
Seating and meal: 6:30 p.m. 
Speaker -- Kitty Werthmann 

Tickets:$10 

I I I I 

\X/L W ·\N 1 To 
I !1 11 1 Ynu FIN!> ll. 

RICH SATIGAST, SOUTH DAKOTA STATE TREASUR.ER, HEilEBY 
PROVIDES NOTICE OF Nlt.MES OF PERSONS APPI!A.IUNG TO BE 

OWNERS OF ABANDONED PROPERTY. 

the fol\owtng persons app••r to be owners of undatmed 
trusts, cooperatives, corporations, insurance compames, 

othoo .t>.oint .. .,ssocl'ol IICf'O or wh1ch have operated tn the State 
custody of this stite. 

IF You ARE 0wEV MoNEY, 
WE W ANr TO GET IT BACK TO You. 

Pu......,..IO SOCl43-418-25. """""'"""pnooontpoocf of doun and subnot -c!Mn an on 
oliciol doin""'".,"'" .&h. below. 
Oolm...,.moybo-'-tlwOI!lcoofttwStaooT-orollt!wln>itnototttws ... 
T-...o ... --.-. Ycucon!ndO<Jtmonti'lonnolion abouttlwSO\Jndoinod 
..._.,,._ OlltlioJile. - ............ FREE. 
lnbmodon"""'""""oha,..,..ond-clt!wbmorhclder.lho 
....... ond 1he~c/1hobdsmoybocbt0nod ~""
_ .. _,thep!q*ly.Theoibcl<heSIOI•T--
,..c~~.ge • loo lo< 1hO ..._ orlo< •eto.nwl!l 'iWI p!q*ly1Dyou. Ploosa 

---·"'·"-"""'~--- ........ """'ond'i'>JI•olaoor.hpwohaoppotont_,...., 

Unclolmed l'nlp«ty -Offke of the State Treasurer 
500 E. Capitol Ave, P•erre, SO 57501·5070 
605-773-3379 o< Toll F,.e on SO 1-666-357-2547 
e-mail: und.atmedOsdtreasurer gov 

Notice to .....------------;--, 
bidders to mow 
city properties 

The Armour City Council will be accept· 
mg bids to mow the following city'a proper
lies; 

I.Uon'sParlc. 
2. City Parlc.ln<lodes Pooi&TcnnisCourt ...... 
3. Baseball &: Softball fields&: sun<IUJld. 

ing area. 
4 Gun Club 
Bid is to include the .IJJlOOot to be ctiarge 

eaeh time each property is mowed not an 
hourly basis. Sealed bids will be eccepted un· 
t•17 p m.o~on.March S. 2012.Btds will be 
opened and read at S p.m at the regular sched
uledCounctlrneeting on March 5,2012 

The City reserves the right to accept or re
jeCt any or all bids 

By Order of the Armour City Council. 
Publulud lWICt at tht total approxrmatt 

pnct oj$17.54 14LlfJ4-2ta 

Invitation to bid 
The Board of Counry Commissioners of 

Dougla.s County wtll fecetve sealed bids untal 
9 o'clock am Tu<s., March 6, 2012, Annour, 
South Dakota, for various projects as fol· 
lows· 

Pro.f<ct I 1·12 (13-t.IM·ll) Road 13 
42$'mlleo 

Projtct: is a cbip-seal loclted on county 
road 13 (389tlt Ave.) .ttarllng alSO Htgbway 
44 (276dt St.) and running Soullt 4.2S miles to 
oounty road 540 (280tll St ). 

Proje<t I l·ll (3-4,5·2M·11) Road 3·4,5 
3.7SmUea 

Project is a chip-seal located on county 
road 3 (40JstAve) s\arttng ateounty road SOO 
(284th St.) and runnmg south 3 75 mtles to the 
Ol.arles Mix County hne. 

Btdder will furnish all matenal, bbot .. d 
equipment uolm .- dif!Oreituy in lite 
spectfications. Wori: shall be cctllpleted on 
or before Aug. 24, 201~. PIMls Mil sptcifi· 
catiolls are on file at lite Office of tbe High· 
way Superinlendeot, P.O. Box SOB,-· 
Soullt DaJro(a S7313. Btdder must include a 
certified chock, cuh<tn chock at bonJr draft 
for five peroeot of bid, payable to Doopu 
County, at a 10 p...:ent bid boru! ll8lled by a 
s~ auti)<)ri>f.!!to~'bqt'- ili.lhet~tal< 
of South Dakou, made payable to Douglas 
County. B1ds may be hand delivered or...,. to 
the address below. no b1ds R!Ceived via fax or 
e-mail wdl be aoeepted. Bids are to be marlced 
as "CHIP SEAL PROl!!CJ'S" on lite ouwde 
of a sealed envelope Btds are to be filed wtth 
lite Douglas County Audttor, PO. Box 1S9. 
Armour, South Dakou S'7313, no lal<r than 9 
am. on March 6, 2012. The Boatd of County 
Comrniuioners reserves lite rigbt to ac<ept"' 
reject any or all bids or pam of bids and to 
waive any infonnatity therein. 

Gary Dente, Douglas Coonty Auditor 
Publ1shed thrtt limtJ at tht total appro.:d· 

matl coJt of $46.46. 44Ucd2n·21 

Dart~ 
League..,. 

Wednesday Night 
Corsica Dart League 
Week21 
team- ,. :W, L· 
Junk Ylll.li Qggs ,_ ............ 11~ 6S 
AIUn Or AIIOut ............... 98 73 
Who Darted ..................... 94 77 
1Dunno ........................... 90 81 
B~ Arrows ... , ............ 88 83 
Can't llit Sh*t ................. 82 89 
Whatever ......................... 11 SS 
Bumpn Uglies ................... 76 95 
HereFor'l'heBeer ............... 12 90 
DartyMindedGirls ........... 80 100 
Balls Jl! Dolls .................... 73 107 

Call Chris at 946-5229 

Leisure ·Corsica 

QUT'-GiiiT.. 

Satellite 
office location · 
in Corsica, SD 

Outbound Phone Sales 
Representative 

INTERESTED IN TECHNOLOGY?---
IT Outlet, Inc. is seeking motivated individuals to join their out

bound phone sales team. We are a growing information technology 
company that s~ia1izes in selling new and pre-owned networking 
equipment, nationally to large and medium size corporations. 

Responsibilities 
• Proactively manage assigned accounts to maximize sales and 

reach sales objectives. 
• Maintain client database with service requests, order tracking, 

and following up on account concerns. 
• Introduce and sell products into new accounts. 
• Develop new business. 
• Formal guoting. · 
• Outbowld oold calling. 

Requirements 
• Associale/Bachelors' degree prcfem.t. , 
• Minimum one year of call center sales, customer service, or 

related experience. 
• Ability to demonstrate a foundation of sales skills. 
• 40 WPM lind proficient with Microsoft Office (Word, Excel, 

and Outlook). 
• Ability to communicate effectively, both written and verbal. 
• Knowledge of CRM softw~ a plus. 

Benefits 
• Heallh/Dental • 
• Company match IRA Ietirement plan. 
• Vacation/Holiday Pay . 
• Casual Dress. 
• Fun atmosphere with very lucrative commissions. 
• Bonuses and Incentives. 

Please submit your resume to Jason at 
jbormann@itoutletinc.com or Chad at 

cbarry@itoutletinc.com or fax to 605-275-4195. 





ALL-U-CAN-EAT 
Broasted 

Chicken Buffet 

'l;"v,ry'Wedtiesday 
senliljg'5 ~~ 9: p.m_, _ 

, , : Do111 ftorgetl/1 

-Joel~- Sull~titi». 
Ruralt<ii..,rvtuii-'3&+1414. 
ev~iiyM~ ~elco'in'!!l, 
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·Moll,till!•; &nautt 
'!Wprcsentodvo St~>., 
!'fow.4 t<W-.,fi<-I"'Uu ll<n~t;Jt W..shiugtortl 
·IU).t .(;1~11 llrnkrson •lud Julia V~rdl of the National 
Coufe.;,;.~ <!(St41t· I~.J~cor$. · · ·. _-
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$tlrt>;i-'· t,i"l\ t"tlUh df'i(..~mJ 
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thlqhe 'Armo11r ~ch(i(!l Pi~trM, Armuur, 
-t:~<:t-\w scal~d bit!~ ,to ';dl 1fi\', TnHuwlny rcr>on(ll 

LR:eu •leclateihurplus. ltitls will b(• rcceiwd Iii the 
'lllltll. s· vin. Oil, the fil'llt da> 'lf Nu~cmber, Zllll, 
.Wf:ll,bc' lipi:fl<;<ltmd·nmd In tlw tm~ln~ll-< flflke. All 
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