Marlene H, Dorleh, Secretary

Federal Communications Commission
Orifice of the Secretary

335 12th Streat, SW

Room TW-A325

Washingten, DC 20554

CG Docket Nos, 03-123 and 10-51

| am writing B prawvide my camments on Sederal Cammuonication Commlssan’s (<CC) Public Netice on
thee "Structure and praclices al the video relay sarvice [V 35) program and on proposed WR3
COMmpensacion rates.”

: am deat and VRS is how | stay in tauch with my Family and Friends who are Aot des?. 1°'m sure that
hearing peaple don't think about what It means Lo be able to pick up the phene 3nd co’l 2nyone any
Lime wr anywhers they want. But for me, this niteans evarything. VRA has changed my lite,

| am alsrmed that the FCOLC is proposing ta dramatically change the YRS program. Why is the FCC going
cut of s way ta fx somethlag that sh't broken?

[ think there are bweea crucial reasons ta kacp the corrent YES systeon o place,

First, ' like the carnpany | dn business with, | don't want to be farcod to switch companies bacause the
ane Dwork with has gone out of businaess,

Second, | don't want 0 have to by and Ser ep ry owe VRS equipmient, | 2ot my eguipment ab no cost
Tram my YRS prov’der. They installed it 2nd continue to maintain it. 1% wauld be unfair bo now shift ths

burden to me and ather deaf people, If the government wants to prevent Jeal peeple from connecting
wilh olhers and using VRS, this s a good way to do it

The WRS program works [or people whe are deaf. It's haow we connmuanicate every day with the hearing
world and how the haaring world communicates with us, Any changes B the program must bz inthe
best Ingerest of deal Americans, The changes being considered oy the FCC are nol.

Slncerely,
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