Marlere H, Dortch, Secretary

Federal Communlcations Commlsslon
Offlee of the Secretany

445 12th Street, SV

Room TW-A31S

Washington, DC 20554

0G Docket Nos. 03-123 and 10-51

| arn wet:ng o providye my comments on Federal Communication Commission's (RCC) Pulvic Notice on
the *Stnict ore and practices of the video relay service [WRS] program and an proposed YRS
COMEE s ation rates

I am deaf and YRS iz how 1 sbay [ towcy swebh my Famoly and friends whao are not deaf, I'm sura that
hesarisg poevple don't think aoout what it means to be able o pick up the phone and call anyond any
time or anywhera they want, Byt for me, this means evenything. v83 has changed my life.

i am a.armed that the FCC 5 proposing ta dramatically change the WES pragram. Why is the FCC paing
cut of 45 way [0 s something that isn't braken?

I think there ane ted crucil reasons ko keep the cerrent YES system in place.

First, | like tne comaany | da business with, | don'Dwant o be foroed 1o switch comipanies becauze the
one |work with has gone out of business.

Sveond, I don't wand Lo have to buy and sel up my own YRS equipment. | got my equiprmee at pg cost
from my W35 pravider. They insta‘led it and continge cg maintain it, 1t wauld be unfair ta aw shift this
burden to we and other dedf people. f the government wants to present deal peogle from canngcting
with cthers and using YRS, this is a pood way to do i

The ¥RS pragram works Far people whe are deaf. It's how we cammunirate every day with the hearing
world and how the hearing wasd comrmunicases with ws. Aoy changes 1o Lhe progfam mst be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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