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| arn wriling to provide my comments on Federsl Communication Commsisslan’s {FEC) Public Matice on
the “Strucoune 2nd prechces of the videa relay sennce (YRS program and on praposed YRS
compensytion rates.”

| are deaf and WRS i haw | slay in towch with ony farmily and friends who are not deaf. V'm sure that
hearing pegnle don’t think about what £ means to e able to pics up the phone and call avwyone any
Lrne of aryeehe e thoy weant, Buk far me, this moans ewerything. RS bas changad my Llife.

| atre alarved that the FCC i aroeposing Lo dramatically Change the YRS propramt. Why is the FOC guing
aui ol its way ta fix samething that isn’t broken?

| think there are twa crucial reasons 1a keep the current YRS syslam in place

First, | like the company | do businass with. | den’ [ want 1o be forcad w fantch companies becaase the
qre Ework with has gone gut i basiness,

Secand, Ldon't want to have to buy and set up my awn YRS equizment. | gol my equipment 2t no cos:
fram my YRS prowvider They -notalled it and cantinoe to maintain it, 1t would b onfair b oow zhift this
burden to me 2nd other dezf people. IF the government wants Lo prevent deaf people from connecting
with cthers and using VRS, Lhes is a pood way 1o da it,

The VRS program wo s far people wha are deaf. 1F S how we tofmunicate every day with the hea ing
world and how the hearing warld communicates with us. Any changes to tho progranm must be in the
best interest of deaf drnaricans. The changes baing considersd oy the FCC are not.

Sincarely,
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