Marlere H, Gorteh, Secretary

Federal Communications Commissian
Ofice of the Secretary

445 12th Street, 51N

Room TW-AIL:

Washington, DC 20558

CG Dacket Nos. 03-123 and 10-51

[ am wrting to provide my comiments on Federal Commd pigation Oomimissign’s [FOO] 2ublic Notiee o
the "S*ructure and oractices of the videa relay service (VRS program and on proposed YRS
campensation rates,”

| am deaf and VRS iz how [ <kay in touch with my family and friends wha are not deaf. Pm surc 1Bt
hewring peaple dun't think about whal it eans 1o be able to pick up the phone and call anyane any
time or anywhere tney wan:. But tar me, this means evenyth'ng. VRS has changed my bfe,

| arm rlammed that the FOC is proposing to dramatical’y change the VAS programe. Why is the FCEC going
aut of a5 way to fis semething that sn’t broken?

I think there are twe Coecial reascns te kaeo the current WS system i place.

First, | like the compary | da business with. | don't want 1o be forced 20 switch compan’es boesausc Tne
ane Dwark wits has gone out of business,

Berond, Ldaon'lwant b0 have 10 buy 380 908 o p iy Owns VRS cquipiment, | got my equipment at no east
fram my YRS provider. They installed it and cantinue ta maintainit. 1t would Be unfair 1o now shift this
burden to me and ather deaf peaple, |f the government wants to prevent deal people from cannceting
with others and using VRS, this is a pood way to do 4t.

The VRS program works for people who are deaf. s how we communicate every day with the hearing
waorld and how the hearing world cammunicaces with us. Any changes to the program must Be in Lhe
best intenest of deaf americans. The changes besng censldered by the FUC are not.

Sincerely,
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