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I arm wnting 1o prowigde my coriments on bede:al Communication Commissien™s (HCC] Public Natice on
the “Structure #nd practices of the video relay service {VRS) program and an proposed VAS
compensaticn rates.”

lam deaf anc VA% is haw | szay 'notcuch with my faemily and fends who are ot deaf. I'm sure that
hezring peaple Aot think abwsul what it means to be able ta pick up the phone and call anyone any
time ar anywhere they want. But far me, thiz neans everything, VRS has changed my [ifa.

| am alarmed that the FLC is propesing ta dramatically chanpe the YRS program. Why is the FCC going
cut Gf it5 way 1o fiv something that sn’t Broken?

I think thera zre bwa crucial "easans te kaep tho coreenl VRS sysbem in place.

First, | like the camaany | da business with. 1don’t want o be forced 1o switch comipanies becacse the
ane Dad ek weith has pene oul of busines:.,

second, | don't want bohayve B buy amd w0t up my own YRS equipmont. | ot mwy ecuiprront at B cost
fram my YRS providar. They installed it #nd continue tg maintain it 11 would be untair @ now shift this
burden to me and gthe- deaf pegple, IFthe goveramenl wants to prevent deal peaple frem conngcting
wikh ethers and asing WAS, this is 3 gpad way ta do it

The YRS program wirks for people whe are deaf. It's how we commynicate every day with the hearing

world and how the hearing world cammunicazes wath us. Any changes w the program mgss bein the
best intercst of deaf Amerlcans. The changes being cansidered by the FOLC are not.
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