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| am writ’ng to provide my comments on Federal Communication Commssion’s (O] Fublic Natice on
the “Stiucture and practices ol the vided selay service [WRS) prograrm and an proposed YA
CoOMmpensatian rakos.”

Parrt deafand WR% s howe [5tay i lousywalh my Family and (riend s who are not deaf. I'm sure that
hearing people don't think about what it means ta be able ta pick vp the phone and cull anyone any
fImne or anywhers they want, But for me, thls means ayerytung, VRS has cnanged moy lifa.

I am alarmed that the FCC 15 proposing to dramatically change the YRS program. Why is the FCLC going
cut of its way to fix something that isn't braken?

| =hink there are bwo crucial reasons to keep the current VRS system in plame.

First, | like the company | do Business with. | don'l want to be farced Lo swilch companies because the
ane | work with has gone out of business.

Second, | don't want to have to buy and et up my own VRS equipment. | gob my ¢gu pment 35 no sost
from my VRS provider, They installed st and continue to maintasn it. 1tweuld be unfair ta now shift Lhis
burden to me and ather deaf peaple. If the government wants to prevenl deal people from connecting
witharhers and Jsing VRS, This is 3 good way to daitf.

The YRS program works for pegale who are deal. It's haw we Lommynicate every day with the heanng
warhl and how the hearing werls communicates with us. Any changes tw the program most be inthe

bes: interest of deaf Americans. The changes being considered by the FCC are not.

Sincarely,
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